
   

1 INTRODUCTION 
Tyler Hub is a central application that brings together permissions-based data from multiple 
places, offering pages that target the tasks you perform daily. It provides options to quickly 
change the way you view data, and it features a variety of visualizations that help organize data 
to make it more meaningful.  
 
Notably, Tyler Hub provides: 

• Collections of informational and analytic cards  
• The ability to mesh applications across divisional boundaries 
• Access to the Tyler Menu and Tyler University 
• Modern visualizations and a chart library 
• Page and card templates and builders for efficient onboarding 

 
 
Note: The examples provided in this document are based on using Tyler Hub with Munis, but 
the functionality is the same when you are using the Hub with your Tyler product. 
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2 ONBOARDING 
When you access Tyler Hub for the first time, or after clicking the Start Fresh option in the Edit 
Pages dialog box, the program provides step-by-step instructions to complete the onboarding 
process. 

 
 
Administrators have the ability to disable the onboarding process; depending on your 
organizational requirements, the onboarding process may not display in your environment. 
 
To complete the onboarding process: 

1. Click the icons to choose the areas in which you work; a checkmark displays for each 
selected area.  
Options vary based on the modules your organization uses. 
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2. Click Next. 
The program advances to the next phase of the process, where you can choose the 
pages to add to Tyler Hub. 

 
 
Note: If you are migrating from the Tyler Dashboard, the Recommended tab displays. 
This tab suggests pages to add in Tyler Hub based on your existing web parts and 
favorite programs. 
 

3. Select the check box for each page or content bundle to include. Content bundles are 
groups of pages with a similar theme. 
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4. Click Next to advance to the Summary screen, where you can choose your Home page. 

 
 

5. Click Next to advance to the final screen. 
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6. Click Done to complete the onboarding process. 
The program generates the Home page and displays it. In this case, the Budget 
Monitoring page was selected as the Home page and is displayed. 
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3 OMNIBAR 
The omnibar displays across the top of the screen. It displays on every page and features the 
Menu, Tyler logo and page name, search box, Apps, and user information options. 

 

3.1 MENU 
The Menu button is available in the upper-left corner of the omnibar. 

 
 
When you click this option, the Pages, Manage Content, and Settings groups display. From this 
menu, you can access all the pages you have added. 

 
 
Refer to the Pages, Manage Content, and Settings sections for more information on these 
topics. 
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3.2 TYLER LOGO AND PAGE NAME 
When you click the Tyler logo or page name for any page, the screen refreshes to display your 
Home page.  

 

3.3 SEARCH BOX 
The search box allows you to enter criteria and search Tyler Hub for relevant information. 

 
 
When you enter search criteria, the program displays applicable results from menu programs, 
records, and Tyler Hub content. 

 
 
For results that display in the Menu Programs or Records tabs, click the card to open the 
program or record.  
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For results that display in the Hub Content tab, click the Add button to add that item. The button 
displays on content you have not already added. 

 
 
Refer to the Pages and Cards sections for more information on those topics. 

3.4 APPS 
The Apps button is available in the omnibar.  

 
 
When you click this button, Tyler Hub displays the Tyler Menu, Favorites, Tyler University, and 
Tyler Hub About options.  

 
 
Note: Additional options may also display, depending on your configuration settings. 
 



TYLER HUB 2018.4  

  9 | P a g e  

3.4.1 Tyler Menu 
The Tyler Menu option displays the Tyler Menu that is applicable to your organization. For 
example, if you are a Munis user, the Tyler Menu displays the Munis Menu. 

 
 
When you enter search criteria, appropriate programs display; select an option to open that 
program in Munis. 
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3.4.2 Favorites 
The Favorites option alphabetically lists programs and categories you have added to your 
Favorites menu. It also provides your ten most recently accessed programs in the Recent 
Activity group, in the order in which you most recently opened them. 

 

3.4.2.1 Adding a Category 
Categories are used to group similar programs or websites. For example, a Reports category 
may be used to group all the reports you frequently use. 
 
To add a category: 

1. Click the Apps button. 
2. Click Favorites. 

The Favorites menu displays. 
3. Click Edit. 

The Edit Favorites menu displays. 
4. Click Add Category. 

The Add Category dialog box displays. 
5. Enter the name of the category in the Name field. 
6. Click Save. 
7. Click Done to exit the Edit Favorites menu. 
8. Click Close to exit the Favorites menu. 

3.4.2.2 Adding a Favorite 
Different types of favorites can be added to the Favorites menu. Favorite programs can be 
added directly from the Tyler Menu, and favorite websites can be manually added. 
 
To add a favorite program from the Tyler Menu: 

1. Click the Apps button. 
2. Click Tyler Menu. 
3. Type the program name into the search box or navigate to the program name from the 

menu. 
4. Right-click the program name. 
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5. Select Add Favorite. 
The program is added to your favorites under the default category name for that 
program. 

 
To add a website to your Favorites menu: 

1. Click the Apps button. 
2. Click Favorites. 

The Favorites menu displays. 
3. Click Edit. 

The Edit Favorites menu displays. 
4. Click the Add button beside the category to which the favorite should be added. 

The Add Favorite dialog box displays. 
5. Enter the name of the website in the Name field. This is the name that will display in your 

Favorites list.  
6. Enter the URL for the website in the Executable/URL field. 
7. Click Save to add the entry to your Favorites menu. 
8. Click Done to exit the Edit Favorites menu. 
9. Click Close to exit the Favorites menu. 

3.4.2.3 Editing a Favorite or Category 
To edit a favorite or category: 

1. Click the Apps button. 
2. Click Favorites. 

The Favorites menu displays. 
3. Click Edit. 

The Edit Favorites menu displays. 
4. Click the entry to update. 

The program displays the Edit Favorites dialog box. 
5. Update the available fields, such as the Category, Name, and Executable/URL fields. 
6. Click Save. 
7. Click Done to exit the Edit Favorites dialog box. 
8. Click Close to exit the Favorites menu. 

3.4.2.4 Deleting a Favorite or Category 
To delete a favorite or category: 

1. Click the Apps button. 
2. Click Favorites. 

The Favorites menu displays. 
3. Click Edit. 

The Edit Favorites menu displays. 
4. Click the entry to delete. 

The program displays the Edit Favorites dialog box. 
5. Click the Delete button beside the favorite to be deleted. 

The program displays a confirmation message. 
6. Click Delete to remove the entry from the Favorites menu. 

Note: If you delete a category, all favorites in that category are also removed from the 
Favorites menu. 

7. Click Done to exit the Edit Favorites menu. 
8. Click Close to exit the Favorites menu. 
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3.4.2.5 Reordering Favorites or Categories 
To change the order of favorites and categories, click the Move button and drag the item to a 
new location.  

 
 

3.4.3 Tyler University 
The Tyler University option provides access to Tyler University courses. The courses are 
organized into two tabs: Learn About… and Prerequisites. 
 
The Learn About… tab contains all the available Tyler University courses. Enter your criteria in 
the search bar to search for classes by subject. Or, click the arrow to expand a topic and view 
courses relating to that subject. 
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The Prerequisites tab contains a checklist of courses that are designed to help new users get 
started with the programs. A progress bar indicates the percentage of courses that have been 
completed. Completed courses are crossed out. 

 
 
To take a course in Tyler University: 

1. Click the Apps button. 
2. Click Tyler University. 
3. Select the appropriate tab, depending on whether the course is required or not. If you 

are required to complete the course, click Prerequisites. Otherwise, click the Learn 
About… tab. 

4. Select the course from the list of available options to start the course.  

3.4.4 Tyler Hub About 
The Tyler Hub About option provides information about the installed version of Tyler Hub as well 
as the build stamp associated with it. 

 
 
The User Info button is available in the upper-right corner of the omnibar. 

 
 
Clicking this option displays information about who is currently logged in through Tyler Identity. 
An option to sign out is also available. 
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