
24/7
access

See a Doctor  
on Your Time
Pay Less Than at an Urgent Care Center

At 3 a.m., you wake up with a fever and a rash. Rather than waiting until 
morning, you can connect with a doctor right away through virtual medicine. 
The doctor diagnoses your condition and sends a prescription directly to your 
pharmacy. It’s a convenient way to get needed non-emergency care at odd 
hours, when traveling or when your primary care provider is not available. 

YOU HAVE 24/7 ACCESS
With virtual medicine, you and your family have access — day or night, seven days a week — to U.S. licensed, board-certified 
doctors. These doctors diagnose and treat most non-emergency illnesses. They can even prescribe medications when appropriate. 

WHEN TO USE VIRTUAL MEDICINE 
Virtual doctors can treat sinus infection, upper respiratory infection, bronchitis,  
flu, conjunctivitis, cough and sore throat. Eighteen of the top 20 reasons people  
visit urgent care centers can be treated through a virtual medicine visit.  
And, your cost for care is less than you would pay at an urgent care center.

“I was seen immediately,  
got some eye drops and  
was on my way!”

REGISTER AND DOWNLOAD APP TO GET STARTED
Visit amwell.com or doctorondemand.com and follow the instructions to register and download their mobile apps.  
You can use either or both of these services, depending on the availability of virtual doctors in your area.

VIRTUAL MEDICINE OFFERS:

Access from 
wherever you are.  

Home. Office. Vacation.

Access whenever  
you want — 24/7.

No travel and  
minimal wait time.

A video visit with a doctor using your computer,  
tablet or smartphone
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Highmark Blue Cross Blue Shield West Virginia is an independent licensee of the Blue Cross and Blue Shield Association.

To determine the availability of services under your health plan, please review your Outline of Coverage for details on benefits, conditions and exclusions or call 
the number on the back of your ID card. American Well and Doctor On Demand service availability is subject to state laws. Virtual Diet and Nutrition Services are 
not eligible. You will be responsible for the full cost of these services. Medical/urgent care services are subject to the telemedicine service benefit. Mental health/
online therapy services are subject to the outpatient mental health benefit. 

Patients may receive a promotional offer for a free visit directly from Doctor On Demand or American Well. These promotions are not part of your plan of benefits. 

Amwell is a trademark of American Well Corporation and may not be used without written permission.

Doctor On Demand is a trademark of Doctor On Demand Inc. and may not be used without permission.

American Well and Doctor On Demand are independent companies that provide telemedicine services and do not provide Blue Cross and/or Blue Shield 
products or services. American Well and Doctor On Demand are solely responsible for their telemedicine services.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex.

3/17� CS208317


