REGULAR MEETING AGENDA
JEFFERSON COUNTY COMMISSION
FORTH QUARTERLY SESSION - OCTOBER - DECEMBER 2023
THURSDAY, OCTOBER 5, 2023
9:30 A.M.
County Commission Meeting Room
0ld Charles Town Library
200 E. Washington Street, Charles Town, WV

CALL TO ORDER
PRAYER - Pastor Craig Bush
PLEDGE OF ALLEGIANCE
1. 9:30am. Appointment of Charles Town District Commissioner
APPROVAL OF MINUTES
+ September 7, 2023 Regular Meeting
» September 21, 2023 Regular Meeting
+ September 28, 2023 Special Meeting
APPROVAL OF REQUISITIONS
*»  OQctober 5, 2023
APPROVAL OF ACCOUNTS PAYABLE
September 14, 2023
September 21, 2023

September 28, 2023
October 5, 2023

APPROVAL OF MANUAL CHECKS
September 15, 2023
+  September 22, 2023
» September 29, 2023
» October 6, 2023
APPROVAL OF PAYROLL

+  September 15, 2023
+ September 29, 2023

ANNOUNCEMENTS
Report if there are changes in the agenda if applicable
PUBLIC COMMENT

**You may participate in public comment during the virtual meeting by raising your hand. Please
submit comments via email tc Your name will be included in the minutes



and any written comments submitted will be published in the following agenda under Correspondence &
Information,

PRESENTATIONS

2. 10:00 a.m. Angela Banks, Assessor
- Exonerations
- Acknowledgement of the Assessor's Certificate of Compliance

3. 10:10 a.m. Tom Hansen, Sheriff
- Auction of County Property
- Deputy Leave
- Part-time Bailiff
- Grant Award

4. 10:25 a.m. Roger Goodwin, Chief County Engineer

- Approval to advertise for Building Inspector position

- Complete Release of Letter of Credit #5105724 for George and Edna C. Enos -
Anglers Ridge Subdivision ((File #05-06)

- Complete Release of Performance Bond #71484952 for Twin Oaks
Subdivision, LLC - Morgan'’s Grove Market Early Grading Permit (File #512-06)

- Complete Release of Cash in Escrow Account for Beallair Homes, LLC -
Beallair Subdivision, Phase 3, Commercial Lot 1 & Residue (File #08-21-5D)

- Complete Release of Letter of Credit #2841 for Bank of Charles Town -
01d Route 340 Business Center (File #505-09)

5. 10:35 am. Jeffrey Polczynski, Director, Jefferson County Emergency Communications
- Motorola Solutions - Maintenance and Lifecycle Services Contract- Radio
System SUA

6. 10:45 a.m. Mike Sine, Director, Jefferson County Emergency Services
- New Hires — 2 Part-time, 1 Full-time
- Move/Transfer 2 Existing PT employees to FT
- Discussion — Shepherdstown Fire Department Ambulance
- Update on service delivery related to road construction
- Update on new ambulance and related projects

7. 11:10 a.m. Karen Olden, Probate Office
- Fiduciary Quarterly Review of Estates opened, Waivers of Final Settlement
and Accountings recorded since last Quartetly Review in July

8. 11:30a.m. Nathan Cochran, Assistant Prosecuting Attorney

a. Report by counsel on opioid case and consideration of recent developments in the case
(Jefferson County Commission v. Purdue Pharmaceutical, et al. US District Court, Northern
District of West Virginia, Civil Action #1:17-0P-45170, MDL 17-md-02804-DAP In Re: National
Prescription Opiate Litigation; State of West Virginia ex rel. Patrick Morrisey, Attorney General v.
Walgreens Boots Alliance, Inc., et al., Civil Action No. 20-C-82 PNM (W. Va. Cir.Ct. Putnam
County) (the "West Virginia AG Action"), pending within In re: Opioid Litigation, Civil Action No.
21-C-9000 (W. Va. Cir. Ct. Kanawha County) and related matiers.

b. Discussion of legal issues and potential action regarding proposed Solar Text Amendment to
the Jefferson County Zoning and Land Development Ordinance, File #ZTA22-01. Discussion of
fefferson County Circuit Court Civil Action No.’'s 2021-C- 33 through 37 and lefferson County

Circuit Court Civil Action No,'s 2021-C-46 through 50, Jefferson County Circuit Court Civil Action
No. CC-19-2022-C-6, Jefferson County Circuit Court Civil Action No. 2022-C-81, Jefferson County
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Circuit Court Civil Action No. 2022-C-103, 2022-C-14 and 2023-C-112, WV Supreme Court No.’s
21-0727, 21-0728, and 21- 0731 and WV Intermediate Court of Appeals No. to be assigned
(appeal of Jefferson County Circuit Court Civil Action No. 2022-C-141).

. Consider matters involving or affecting the construction planning, or purchase, sale or lease
of property.

d. Discussion of wage issue regarding Deputy Sheriffs.

NEW BUSINESS

9.

Report from Legal Counsel on Jefferson County Circuit Court Civil Action No. CC-19-2022-C-112

COUNTY ADMINISTRATOR REPORTS

10.

Appointment of Interim Deputy Administrator - Jennifer Verdugo

Appointment of Tyler Munis Administrator - Rhonda Greenholtz

Appointment to the Jefferson County Audit Committee

Email Policy

Policy 913

Ambulance Fee Billing

TIF Attorney update

Approval of the Blue Ridge and Citizens Fire Department 990s for Yearly Allocation ($85,000)

Requested Motions:

Motion to appoint Jennifer Verdugo as Interim Deputy County Administrator effective Sept. 22,
2023 at a salary of $74,000.00

Motion to appoint Rhonda Greenholtz as the Tyler Munis Administrator for an additional pay
increase of $10,000 per year, effective Sept. 22, 2023.

Motion to approve the email policy as presented

Motion to approve the County Administrator to move forward with discussion and proposal
creation of a new way to handle ambulance fee billing, in cooperation with the Tax Office and
ESA.

Motion to approve the Ambulance Fee Billing delinquent accounts printing in the amount of
$6,516.00 for 25,000 mailings through Progressive Printing.

1:30 pm. Status Report from Planning & Zoning Staff to the County Commission and the
Planning Commission regarding the draft Goals & Objectives for the 2045
Comprehensive Plan



11, ADJOURN

CORRESPONDENCE AND INFORMATION
Jefferson County Historic Landmarks Commission Quarterly Report ~ Q3

Public Comments received from the following: David Tabb, Danny Lutz, Charlotte Fremaux, Rachel Shub
and Corey Ash

At alf imes the County Commission reserves the right to rearrange agenda times because of time
constraints and to accommodate the Commission schedule or the public.



Minutes
Jefferson County Commission

Thursday, September 7, 2023

A meeting of the Jefferson County Commission was held on Thursday, September 7, 2023
during the third quarterly session at 9:30 am. The neeting was held via GoToWebinar and in-
person. Present were Commissioners Steve Stolipher, Tricia Jackson, Jennifer Krouse, and Jane
Tabb. Also present were Makayla Zonfrilli, County Administrator and Sorayda Pitts,
Administrative Assistant. The archived mecting of the Thursday, September 7, 2023 meeting is
available on the Jefferson County Commission website.

PRAYER- Pastor Adam Johnson
PLEDGE OF ALLEGIANCE

Commissioner Stolipher led the Pledge of Allegiance
APPROVAL OF MINUTES

Motion by Mr. Stolipher to approve the August 17, 2023 Minutes as presented. Motion seconded
and unanimously approved.

APPROVAL OF PAYROLL

Motion by Mr. Stolipher to approve the Payroll for September 1, 2023 in the amount of
$341,074.45. Motion seconded and unanimously approved.

APPROVAL OF REQUISITIONS

Motion by Mr. Stolipher to approve the requisition for September 7, 2023 in the amount of
$49,471.93. Motion seconded and unanimously approved.






CHECK REGISTER

September 1, 2023

CHECK # VENDOR NAME AMOUNT
88431 ADAM WARD 5 202.34
83432 AMERICAN FAMILY LIFE INSURANCE COMPANY I1CU 5 2,269.38
58433 AT&T BILL PAYMENT 5 2.58
83434 BERKELEY GLASS INC 5 125.00
88435 BIEDLERS ELEC MCTOR REP S 751.35
38436 BUREAU OF CHILD SUPPORT 5 439.85
38437 CASTO & HARRIS INC 3 1,054.50
23438 CHARLES TOWN PRESBYTERIAN CHURCH s 30.00
828439 COLONIAL LIFE 5 95.68
88440 COMPTROLLER OF MARYLAND 5 1,171.59
88441 DAVID EVERETT BOOBER S 178.10
88442 DIANN BROWN 5 36.00
28443 EFTPS IRS TAXES S 118,235.73
88444 EMPOWER RETIREMENT s 6,862.57
88445 FEDEX s 123.15
88446 FIDELITY POWER SYSTEMS 5 £265.00
83447 GUTTMAN CIL CO s 6,270.96
33448 HIGHMARK WV S 207,215.4%
838449 JEFFERSON SECURITY BANK S 3,925.00
88450 JEFFERSON CC FIRE & RESCUE ASSOCIATION, ENC. 5 14,712.00
83451 JENNIFER KROUSE 5 77.85
83452 LANGUAGE LINE SERVICES S 48.50
88453 MAKAYLA ZONFRILLI 5 113.78
88454 MICHAEL MONAGHAN 5 305.82
88455 NATIONAL VISION ADMIN. S 1,853.36
38456 NATIONWIDE RETIREMENT SOLUTIONS S 1,065.00
88457 DR. ROBERT E. JONES |1} 5 1,000.00
38458 RONALD FLETCHER S 3,250.00
88459 SOFTWARE SYSTEMS INC s 55.00
88460 SOFTWARE SYSTEMS INC 5 1,151.90
88461 SPIRIT QF IEFFERSON 5 305.48
88462 STATE TAX DEPARTMENT S 150.00
88462 TERESA HENDRICKS s 56.00
88464 THOMAS HANSEN 5 97.00
88465 TRICIA JACKSON 5 52.32




88466 TYLER TECHNOLOGIES ] $ 8,325.00
88467 | WV DEPUTY SHERIFF RETIREMENT SYSTEM |'s 2781237
88468 | Wy PUBLIC EMPLOYEE RETIREMENT SYSTEM || 5 49,126.41
88469 WY PUBLIC EMPLOYEE RETIREMENT SYSTEM l 5 166.49
88470 FG/0053 SHERIFF OF JEFFERSON COUNTY S 5,923.92
88471 BS/011 SHERIFF OF iEFFERSON COUNTY S 9,163.18
88472 | AM/053 | SHERIFF OF JEFFERSON COUNTY 3 1,796.73
l
i 1 ]
| TOTAL J 7{ S 476,282.38

o Motion by Mr. Stolipher to approve the Accounts Payable for August 31, 2023 in the
amount of $476,282.38. Moticn seconded and unanimously approved.

T CHECK REGISTER T ]
[ September 7, 2023
CHECK # VENDOR NAME AMOUNT ]
83473 34 LUMBER 22.29 |
88474 CAPITAL LIGHTING & SUPPLIES LLC 820.55 |
88475 CHARLES TOWN PRESBYTERIAN CHURCH 28.00
88476 CHARLES WISE 67.00 |
88477 T DEAN THOMAS 1 67.00 |
88478 DOING BETTER BUSINES | 825,84
88479 EMILY MORROW l [ 141.48
88480 FUTURITY IT INC ] 1,000.00 |
88481 GRANICUS INC, ] 12,241.78
88482 MERIDITH R BLACKFORD 67.00
88483 MYRON GREGORY _1_ i 67.00
seags | RANDALL DOANE 67.00
23485 l RYLEE BROWN 311.78
88486 SCPDC-SOUTH CENTRAL PLANNING & DEVELOPMENT COMM i 17,500.00 |
Fsaaea | SHERIFF OF JEFFERSON COUNTY 50.00 |
38488 SPECIALTY BUSINESS SUPPLIES T 41.40
88489 SPECIALTY BUSINESS SUPPLIES 35.00
88490 TEK ADVISORS LLC 981.38 |
88401 | US POSTAL SERVICE 20,000.00 |
| 83452 WV REGIONAL JAIL & CORRECTION FACILITY AUTH 47,850.84
\_88493 | WVCORP WV COUNTIES SELF INSURANCE RISK POOL l 40,180.50
EEE | ANGELA L BANKS ] 20.25




88495 MAZZITTI & SULLIVAN EAP 1,422.00
88496 MONICA BENNETT 90.25
88497 PROGRESSIVE PRINTING 5,737.28
88498 THE HARTFORD 2,374.90
88499 THE HARTFORD 3,403.34
88500 T WV REGIONAL JAIL & CORRECTION FACILITY AUTH 50,596.38
88501 WVCORP WV COUNTIES SELF INSURANCE RISK POOL 182,737.00
88502 FIRST CITIZENS BANK & TRUST CO 2,225.17
88503 5G/010 | JEFFERSON COUNTY PARKS & RECREATION COMMISSION 5 2722082
TOTAL $  418,283.03

s Motion by Mr. Stolipher to approve the Accounts Payable for September 7, 2023 in

the amount of $418,283.03 .Motion seconded and unanimously approved.

APPROVAL OF MANUAL CHECKS

August 23, 2023
OTHER FUNDS

Check # Fund Vendor Amount
235 AR/207 GS IMAGES $ 37,460.00
1093 AVI056 DLT SOLUTIONS, LLC % 707.26
1847 CO/248 MOTOROLA SOLUTIONS, INC. $ 937.02
582 CS/002 BRENDA HINKLE $ 578.42
583 C&/002 JEFF. CO COMMUNITY MINISTRIES $ 25,000.00
1412 IP/249 SHERIFF OF JEFFERSON CO - SCHOOQOL $ 26.00 |
1413 IP/249 SHERIFF OF JEFFERSON CO - LAW $ 12,631.16
1414 IP/24% SHERIFF OF JEFFERSON CQ - PARKS $ 26,517.26
1415 IP/249 SHERIFF OF JEFFERSON CO - EMS $ 2,793.89
1416 IP/249 SHERIFF OF JEFFERSON CO - ADMIN $  1,239.27
TOTAL $ 107,890.28




e Motion by Mr. Stolipher to approve the Manual Checks for August 25, 2023, in the
amount of $107,890.28. Motion seconded and unanimously approved.

September 1, 2023

(JTHER FUNDS

Check # Fund Vendor Amount

584 CS/002 EASTERN PANHANDLE MENTAL HLTH $  3,600.00
871 HD/008 SHERIFF OF JEFFERSON COUNTY $ 1,565.17
1094 AVI056 PRINT-O-STAT $ 180.00
236 ARS207 AT & T MOBILITY 3 697.78
237 ARS207 SHERIFF OF JEFFERSON COUNTY $ 14,730.88
1848 CO/246 ESS ELECTION SYSTEMS $ 98,200.00
1562 Pl/249 HELBING LIPP RECNY ARCHITECTS 3 225.00
TOTAL 5 119,208.83

» Motion by Mr. Stolipher to approve the Manual Checks for September 1, 2023, in
the amount of $119,208.83. Motion scconded and unanimously approved.

September 7, 2023
OTHER FUNDS

Check#  Fund Vendor Amount

585 £s/002 BRENDA HINKLE $ 245.02
1085 AVI056 GLOBAL SCIENCE & TECHNOLOGY, INC. $ 4,775.64
1086 AV/056 KENT PARSONS FORD, INC. $ 29,291.00
1087 AVI056 KNIGHT CONSULTING SERVICE 5 300.00
1098 AVI056 SEGRA $ 624.80
1009 AVI056 SHERIFF OF JEFFERSON COUNTY $ 29,201.00
238 AR/207 CITIZENS VOLUNTEER FIRE COMPANY $  3,400.00
239 AR/207 SHEPHERDSTOWN FIRE COMPANY $  1,600.00
240 AR/207 TREE NEXUS $ 3,850.00
1849 C0/246 JAMES TROUT $ 2,386.00
1850 CO/246 KENT PARSONS FORD, INC. $ 20,291.00




TOTAL

5 105,054.46

s Motion by Mr. Stolipher to approve the Manual Checks for September 8, 2023, in
the amount of $105,054.46. Motion seconded and unanimously approved.

ANNOUNCEMENTS:

PUBLIC COMMENT: Jacquelin Milliron, Toni Melbourne, David Tabb and Adam

McDowell.

PRESENTATIONS

1. Angie Banks-Assessor- Requested approval of Exonerations

RAME

TYPE DISTRICT

AMOUNT

TICKET NO.

‘ Angie Leclair

PP ST

$187.81

315921

s Motion by Mr. Stolipher to approve the Exoneration for ticket No. 315921 as
presented by Ms. Banks. Motion seconded and unanimously approved.

NAME TYPE DISTRICT | AMOUNT | TICKET NO.
John Dangler & PP HF $492.66 306983
Melanie Johnston

¢ Motion by Mr. Stolipher to approve the Exoneration for ticket No. 306983 as
presented by Ms. Banks. Motion seconded and unanimously approved.

NAME

TYPE DISTRICT

AMOUNT

" TICKET NO. ‘

| John & Dorthy Miles

PP KT

$£260.00

310255 \




Motion by Mr. Stolipher to approve the Exoneration for ticket No. 310255 as
presented by Ms. Banks. Motion seconded and unanimously approved.

NAME TYPE DISTRICT AMOUNT | TICKET NO.
‘Thomas Jr. & Angie PP HF $27.61 307598
| Jones
¢ Motion by Mr. Stolipher to approve the Exoneration for ticket No. 307598 as
presented by Ms. Banks. Motion seconded and unanimously approved.
' NAME TYPE DISTRICT AMOUNT | TICKET NO.
William & JoAnn PP RC $30.63 313318

. Campbell

Motion by Mr. Stoliphcr to approve the Exoneration for ticket No. 313318 as
presented by Ms. Banks. Motion seconded and unanimously approved.

2. Tom Hansen-Sheriff- Requested

a. Approval of application for the JAG grant continuation of the PRO and JHS, the
GHSP grant for the continuation of the Eastern Panhandle Traffic Safety program and
accept the awarded funding for the Court Security Grant.

Motion by Mr. Stolipher to approve the application for the JAG grant for the
continuation of the PRO program and authorize the president to sign any
associated documents. Motion seconded and unanimously approved.

Motion by Mr. Stolipher to approve the application for the GHSP grant and
authorize the president to sign any associated documents. Motion seconded
and unanimously approved.

Motion by Mr. Stolipher to accept the awarded funding from the Court
Security grant in the amount of $21,800.00 and authorize the president to
sign any associated documents. Motion seeonded and unanimously approved.



b. Animal Control New Hires

Motion by Mr. Stolipher to approve the hire of Stephanie Dana as Animal
Control Kennel Tech as a 40 hour employee with a starting salary of
$33,965.00, with a start date of September 11, 2023, Motion seconded and
unanimously approved.

Motion by Mr. Stolipher to approve the bire of Chance Boehning as Animal
Control Officer as a 40 hour employee with a starting salary of $40,628.00,
with a start date of September 11, 2023. Motion seconded and unanimously
approved.

¢. Create a New Full-Time Bailiff

Motion by Mr. Stolipher to approve the creation of a new full-time bailiff
position using part-time funds. Motion by Mr. Stolipher to approve the hire
of David Wampler for the full-time position with a salary of $35, 360 and a
start date of September 11, 2023. Motion seconded and unanimously
approved.

3. Laura Kuhn- Director of Fleet & Facilities-Requested approval of Custodial Contractor
for cleaning downtown campus buildings-Patton Building Services.

Motion by Mr. Stolipher to approve Patton Building Services for custodial
services as recommended and to transfer funds from the Fleet & Facilitics
Salary line to Contracted Services. Motion seconded and unanimously
approved,

4. Liz Cook- City of Charles Town- Requested funds to purchase the garland for the
columns on the courthouse.

5.

Motion by Mr. Stolipher to approve the funding for the purchase of the
Courthouse columns garland with the City of Charles Town paying 15% of
the total amount of $9,363. Motion secconded and unanimously approved.

Nikki Painter-Probate Office- Requested special hearing for the Estate of Richard Walter
Accurso-deceased, and Ellen Sherry Hoffman, deceased. Respondent and Administrator
CTA, CBN. William H. Judy, III.



Motion by Mrs. Tabb to convene as a Fiduciary Review Board. Motion
Seconded and unanimously approved.

Motion by Mrs. Tabb to adjourn as a Fiduciary Board and reconvene in regular
session,

¢ Motion by Mr. Stolipher to move this matter to the October 5, 2023
Commission mecting and to direct staff to release notices regarding
this case. Motion seconded and unanimously approved.

6. Roger Goodwin-Chief County Engineer- Requested

a. Complete Release of Performance Bond PR2712364 for SAB Real Estate Group
2, LLC-Martinsburg Pike ROCS (File #518-06/18-6-S)

» Motion by Mr. Stolipher to authorize a complete release of
Performance Bond PR2712364 with Platte River Insurance Company
in the amount of $749,908.00 for SAB Real Estate Group 2, LLC-
Martinsburg Pike ROCS (File#S18-06/18-6-S). Motion seconded and
unanimously approved.

b. Complete release of Performance Bond 41422966 with Platte River Insurance
Company, Glastonburgy, CT for SAB Real Estate Insurance Group 2, LLC-Early
Grading Permit for Martinsburg Pike ROCS (File#S18-06/18-6-5)

» Motion by Mr. Stolipher to authorize a complete release of
Performance Bond 41422966 with Platte River Insurance Company,
Glastonburgy, CT in the amount of $117,484.00 SAB Real Estate
Insurance Group 2, LLC-Early Grading Permit for Martinsburg Pike
ROCS (File#S18-06/18-6-S) . Motion seconded and unanimously
approved.

7. Mike Sine- Director- Jefferson County Emergency Services Agency-Requested

a. Pay rate adjustments for two employees-2 Years of Service and newly acquired
certifications.



s Motion by Mr. Stolipher to approve the hourly pay increase and promotion
for Corey Walsh as a result of a new acquire certification from FF/EMT II to
FF/AEMT II. In accordance with AP1192 he has submitted the proper
documentation to receive 7 years of scrvice steps. His current hourly pay rate
is $20.16/hour and will increase to $24.87 effective August 27, 2023. Motion
seconded and unanimously approved.

e Motion by Mr. Stolipher to approve the hourly pay rate increase for Todd
Turner. In accordance with API192 he has submitted the proper
documentation to receive 5 years of service steps. His current hourly pay rate
is $20.67/hour and will increase to $22.69 effective August 27, 2023. Motion
seconded and unanimously approved.

b. JC Fair Standby Report
INFORMATIONAL ONLY

¢. Potential purchase of SFD A31

DISCOUSION ONLY- NO ACTION

8. Nathan Cochran- Assistant prosecuting attorney-

a. Report by counsel on opioid case and consideration of recent developments in the case
(Jefferson County Commnission v. Purdue Pharmaceutical, et al. US District Court,
Northern District of West Virginia, Civil Action #1:17-OP-45170, MDL. 17-md-02804-
DAP In Re: National Prescription Opiate Litigation; State of West Virginia ex rel. Patrick
Morrisey, Attomey General v. Walgreens Boots Alliance, Inc., et al., Civil Action No.
20-C-82 PNM (W. Va. Cir.Ct. Putnam County) (the "West Virginia AG Action"),
pending within In re: Opioid Litigation, Civil Action No. 21-C-9000 (W. Va. Cir. Ct.
Kanawha County) and related matters,

b. Discussion of legal issues and potential action regarding proposed Solar Text
Amendment to the Jefferson County Zoning and Land Development Ordinance, File -
#ZTA22-01. Discussion of Jefferson County Circuit Court Civil Action No.’s 2021-C-
33 through 37 and Jefferson County Circuit Court Civil Action No.’s 2021-C-46 through
50, Jefferson County Circuit Court Civil Action No. CC-19-2022-C-6, Jefferson County
Circuit Court Civil Action No. 2022-C-81, Jefferson County Circuit Court Civil Action
No. 2022-C-103, 2022-C-14 and 2023-C-112, WV Supreme Court No.’s 21-0727, 21-



(728, and 21- 0731 and WV Intermediate Court of Appeals No. to be assigned (appeal of
Jefferson County Circuit Court Civil Action No. 2022-C-141).

¢. Consider matters involving or affecting the construction planning, or purchase, salc or
lease of property.

d. Discussion of wage issue regarding Deputy Sheriffs.
e. Report by counsel on United States District Court Case No. 3:23-CV-171.

f. Report and discussion by counsel on Jefferson County Circuit Court Case No. CC-19-
2023-P-112.

g. Report by counsel on Jefferson County Circuit Court Case No.'s CC-19-2023-C-141, -
143, -145, -151, -152 and -153

» Motion by Mrs. Krouse to repeal the Solar Text Amendment. Motion
passed on a 2-1 vote with Commissioner Krouse, Commissioner Jackson
voting for and Commissioner Tabb opposing.

Commissioner Stolipher recused himself from the discussion and vote.

UNFINISHED BUSINESS

e Charles Town District Commissioner Vacancy

Moved to the next Commission Meeting

¢ Public Hearing: Hill Top TIF Application

e Motion by Mr. Stolipher to have County Administrator hire TIF
Expert legal counsel and have them review the Hill Top TIF contract.
Motion seconded and unanimously approved.



NEW BUSINESS

¢  County Museum Commission
NO ACTION NEEDED

COUNTY ADMINISTRATOR REPORT

+ Title 64 Legislative Rule Dept. of Health Bureaun for Public Health: Series 116:
Distribution of Funds From Emergency Medical Services Salary Enhancement Fund
Survey.

INFORMATIONAL ONLY

* State Budget Revisions FY2023-2024

* Motion by Mr. Stolipher to approve the State Budget Revision
#2742024 and adopt tbe associated resolution to correct the
administrative crror during the initial budget submission process.
Motion scconded and unanimously approved.

« Emergency Services Health Care Renewals

* Motion by Mr. Stelipher to approve the Emergeney Services Health
Care renewals as presented. Motion seconded and unanimously
approved.

* Potential Public Safety Concern: Blue Ridge Mountain/Temporary ambulance services
station on the Blue Ridge Mountain during Rt. 340 Closure

DISCOUSION ONLY- NO ACTION
+ Freec small business classes announced for FY?24

INFORMATTONAL ONLY



+  Staff Hiring

* Motion by Mr. Stolipher to approve the hire of Taylor Sisk as a
project specialist with a salary of $42,000 and a start date of October
2, 2023, Motion seconded and unanimously approved.

» Jefferson County Grown/Jefferson County Made announcement

INFORMATIONAL ONLY

The Commission adjourned at 12:00 pm on a motion by Mr. Stolipher. Motion was seconded and
unanimously approved.

Steve Stolipher, PRESIDENT

Respectfully submitted
Sorayda Pitts
Administrative Assistant



Minutes
Jefferson County Commission

Thursday, September 21, 2023

A meeting of the Jefferson County Commission was held on Thursday, September 21, 2023
during the third quarterly session at 6:00pm. The meeting was held via GoToWebinar and in-
person. Present were President Steve Stolipher, and Commissioner Jane Tabb. Also present were
Makayla Zonftilli, County Administrator, Jacki Shadle, County Clerk and Sorayda Pitts,
Administrative Assistant. The archived meeting of the Thursday, September 21, 2023 meeting is
available on the Jefferson County Commission website.

PRAYER- Deacon Dave Galvin, St. James Catholic Church

PLEDGE OF ALLEGIANCE

Due to the lack of quorum, the meeting could not commence. Commissioner Stolipher and
Commissioner Tabb discussed possible dates to hold a special meeting. Upon discussion,
the special meeting was scheduled for Thursday, September 28, 2023 at 6pm.






Minutes
Jefferson County Commission

Thursday, September 28, 2023

A meeting of the Jefferson County Commission was held on Thursday, September 28, 2023
during the third quarterly session at 6:00 pm. The meeting was held via GoToWebinar and in-
person. Present were President Steve Stolipher, and Commissioner Jane Tabb. Also present were
Makayla Zonfrilli, County Administrator, and Sorayda Pitts, Administrative Assistant. The
archived meeting of the Thursday, September 28, 2023 meeting is available on the Jefferson
County Commission website.

PLEDGE OF ALLEGIANCE

Due to the lack of quorum, the meeting could not commence. Next regular schedule
meeting will take place on Thursday, September 28, 2023 at 6pm.












Payroll Date

DESCRIPTION FUND 001 CO. TOTAL

Gross Wages $475,935.43 5475,935.43
6.2% Tax Payable QASDI $28,344.28 $28,244.28
1.45% Tax Payable HI $6,628.93 56,628.93
Fed Withholding 539,943.27 $39,943.27
WV State Withholding $15,278.57 $15,278.57
VA State Tax $513.71 5513.71
MD State Tax $1,111.62 $1,111.62
PERS Retirement Deduct 4.5% $9,020.77 $9,020.77
PERS Retirement Deduct 6% $8,525.47 $8,525.47
BSRS Retirement Deduct 8.5% $8,602.68 $8,602.68
EMS Retirement Deduct 8.5% $885.89 $885.89
Hosp. Pre-Taxed $16,679.00 $16,679.00
D/VF 51,742.43 $1,742.43
AFLAC Pre-Taxed $348.93 $348.93
AFLAC Post-Taxed $755.52 $755.52
Optional Life Post-Taxed $1,699.16 $1,699.16
Wage Attach #1 $439.85 5439.85
Wage Attach #2 $150.00 $150.00
Wage Attach #3 $0.00 $0.00
Wage Attach #4 50.00
457 - Nationwide $1,065.00 $1,065.00
4571 - Empower $4,926.32 $4,926.32
457R - Roth 51,789.11 $1,789.11
Christmas Club $3,910.00 $3,910.00
Colonial(Plus) 547.84 $47.84
Unifoerms $0.00
Total Deductions $152,408.35 $0.00 $152,408.35
Net Wages Total $323,527.08 $0.00







DESCRIPTION FUND 001 CO. TOTAL

Gross Wages $490,618.26 $490,618.26
6.2% Tax Payable OASD) $30,377.83 $30,377.83
1.45% Tax Payable HI $7,104.46 $7,104.46
Fed withholding $45,630.31 545,630.31
WV State Withholding $18,660.80 516,660.80
VA State Tax $573.44 $573.44
MD State Tax $1,165.48 $1,165.48
PERS Retirement Deduct 4.5% $9,303.94 $9,303.94
PERS Retirement Deduct 6% $8,756.04 $8,756.04
DSRS Retirement Deduct 8.5% $8,968.72 $2,968.72
EMS Retirement Deduct 8.5% $842.31 $842.31
Hosp. Pre-Taxed $303.00 $303.00
D/VF 50.00 $0.00
AFLAC Pre-Taxed $348.93 $348.93
AFLAC Post-Taxed $785.76 $785.76
Optional Life Post-Taxed 50.00 $0.00
Wage Attach #1 $439.85 $439.85
Wage Attach #2 $150.00 5150.00
Wage Attach #3 $0.00 50.00
Wapge Attach #4 50.00
457 - Nationwide $1,065.00 §1,065.00
4571 - Empower $4,986.40 54,986.40
A57R - Roth $1,755.38 $1,755.38
Christmas Club $3,925.00 $3,925.00
Colonial(Plus) $47.84 $47.84
Uniforms $0.00
Total Deductions $143,190.49 $0.00 $143,190.49
Net Wages Total $347,427.77 $0.00

Payroll Date |






Name: Angela Banks

Department or Organization: Assessor

Commission Meeting Date:

Special Meeting Date (if necessary):

Subiect (wording to be placed on agenda):

September 21, 2023

Exonerations

Please provide a description of your request or presentation. including any background information:

Type of Request: (Funding/Hiring):
Funding/Salary/Hourly Amount:
Name of Hire (if Applicable):
Grade/Step/Hours (PT/FT):

Start Date (beginning of pay period):

Post Probationary Increase (If applicable):
Any Additional Conditions of Employment or Funding Comments:

Recommended Motion (npe out 1  rding of the motion you would like the Commission to approve):

Attach supporting documents for request, or request may be denied.

If not attached, explain:

Is equipment needed? Projector

Contact Information: Angela Banks
Email Address:

Intemet/Wi F1:

Conference/Video

Phone Nurnber: 304-728-3224

Ne






JEFFERSON COUNTY COMMISSION
AGENDA REQUEST FORM

Name: Tom Hansen

Department or Organizat S iff's Office

Commission Mesting Date: Next Meeting
Special Meeting Date {if necessary ¥

Subject (wording to be placed on aygenda):

Auction of County Property Part-time Buililf
Deputy Leave Grant Award

Please provide a description of vour request or presentation. including any backeround infermation:

See list of County Property to be sold at Public Auction on October 27, 2023,

Need o revisit the max accrual allowable/potential payout of leave for Deputies

Approve the hire of Scott Paugh as a part-time bailiff beginning 10/10/2023 at a rate of $17/hr.
Acceptance of grant award for the Govemors Highway Safety Grant.

Type of Request: (Funding/Hiring):
Funding/Salary/Hourly Amount:

Name of Hire (i Applical ):
Grade/Step/Hours (PT/FT):

Start Date {beginning of pay period):

Post Probationary Increase (If applicable):

Any Additional Conditions of Employment or Funding Comments:

Recommended Motion (fvpe out wording of the motion vou would like the Commission to approve);

I move to approve the sale of items listed at public suction.

I move to approve the increase of max aceruat of vacation hours for deputies to 300 hours and/or the payout of leave
to get deputies to their max accrual when unable to take leave.

1 move to approve the hire of Scott Paugh as a part-time builiff at 81 7/hr beginning 10/1072023.

Attach supporting documents for request, or request may be denied.

If not attached, explain:

Is equipment needed? I____l.Projectnr Dlntemctf‘.’&’i Fi: I:lConf'erencc,"Video DNO

Contact Information; Phone Number:
Email Address:



JEFFERSON COUNTY COMMISSION
AGENDA REQUEST FORM

Additional Comments Page:

I move to accept the grant award from the Governors Highway Safety irant and authorize
the president to sign the associated documents.



Below is a list of the items projected to be sold at the auction. This is always advertised as
subject to change without notice.

JCPR

Kubota L-245 Tractor w/woods L-50 mower.
2016 John Decre 652 standup mower. 2016 (We may have to put a reserve on this??)
2010 4 door Chevy Silverado. 132275 miles.

ICC

1992 Ford Truck Vin#[FTEF14YRNNA39097

ICSO

2004 Ford - VIN #2FAFP71W14X103605
2004 Dodge Dakota

2005 Ford Explorer

2007 Ford - VIN #2FAFP71W37X107658
2008 Ford - VIN #2FAFP71V18X124371
2012 Dodge - VIN #2C3CDXATXCH142010
2013 Ford - VIN #1FM3K8ARODGB71382
Ford Ranger (Old AC truck)

Dodge Durango (EMS)

Reserves

2004 Ford Crown Vic Vin# 2FAFP71W64X102742
2005 Ford Explorer Vin# IFMZU72K65ZA75593
2002 Ford Crown Vic Vin# 2FAFPT1IW23X 131976
2007 Ford Crown Vic Vin# 2FAFP71W37X107658
2004 Dodge Pickup Vin# IGTG6DEN5J1296718
2006 Ford Explorer Ving IFMEU72E76UB58134
2003 Ford Crown Vic Vin# 2FAFP7IW14X 103605






GRANT CONTRACT AGREEMENT
BETWEEN THE
WEST VIRGINIA DEPARTMENT OF TRANSPORTATION
DIVISION OF MOTOR VEHICLES
AND
JEFFERSON COUNTY COMMISSION
F24-HS-06

This entered into this day of by the Commissioner of
the Division of Motor Vehicles, for and on behalf ot the State of West Virginia, Department of
Transportation, Division of Motor Vehicles, hereinafter referred to as “DMV,” and the Jefferson
County Commission hereinafter referred to as “Subgrantee.”

Whereas, DMV is the recipient of a National Highway Traffic Safety Administration
appropriation from the United States Department of Transportation, and

Whereas, the Subgrantee is an eligible applicant, who is desirous of receiving funds to
continue the Jefferson County EP Traffic Safety Enforcement Program.

Now, Therefore, the parties hereto mutually agree as follows:

1. The Subgrantee agrees to comply with all applicable federal and state laws and rules,
regulations, and policies promulgated thereunder.

2. DMV agrees to assist the Subgrantee to perform such tasks and functions as set forth
in the attached application.

3. The Subgrantee shall do, perform, and carry out in a satisfactory manner as
determined by DMV all duties, tasks, and functions necessary to implement the
attached application.

4. The Subgrantee will commence its duties ur
and to continue those services/activities until
Agreement may only be extended or modified by the mutual written agreement of the
parties hereto.

3. In consideration of the services rendered by the Subgrantee, the sum of up to
shall be obligated by DMV and said amount shall be deemed to be the



maximum compensation to be received for this agreement uniess a written
medification is entered into between the parties amending the Agreement.

It is the understanding of all parties to this Agreement that DMV, by joining in the
Agreement, neither pledges, nor promises to pledge, the credit of the State of West
Virginia, nor does it promise payment of the compensation hereunder from monies
from the “Treasury of the State of West Virginia.”

To be eligible for any and all payments of the grant amount, the Subgrantee shall
submit a Request for Reimbursement no more frequently than once a month io DMV,
Upon receipt of said request, DMV shall review the same for reasonableness and
appropriateness; and if approved, will cause a warrant to be requested on that sum
considered reasonable and appropriate. It is expressly understocd that the total
compensation shall not exceed the amount set forth in Paragraph Five hereinbefore
cited and said compensation will be expended only as outlined in the budget sections
of the attached application unless written approval of modification of the budget is
signed by the parties hereto. The Subgrantee shall submit both a fiscal report
detailing expenditures and a narrative progress report on a monthly basis by the 20"
day of the following month.

The Subgrantee hereby represents that it possesses the legal authority to contract for
this Agreement. Furthermore, attached and made a part of is a certified copy of the
resolution, or motion of similar action, which the Subgrantee’s governing body has
clearly adopted or passed; and further, that it has directed and authorized an official
representative to act in connection with this Agreement. If the Subgrantee is a State
agency, the completed application signed by the agency head is sufficient.

The Subgrantee agrees to abide by the grant conditions, terms, assurances, and
certifications which are a part of the application and such other special terms and
conditions that DMV has set forth in the Special Conditions, which is incorporated
herein and made part hereof, if said Special Conditions are appropriate to this
Agreement.

10.1f, through any cause, the Subgrantee shall fail to fulfill in a necessary and proper

11.

manner his obligations under this Agreement, the DMV may withhold payments to the
Subgrantee upon notice in writing, suspend, or cancel this Agreement and
Attachments. The notice of withholding payments, suspension, or cancellation should
set forth the DMV reasons for taking said action.

DMV and Subgrantee may from time to time require changes in the scope of services
performed hereunder. Subgrantee agrees to submit a written request for modification
prior to changing any budget line item. All such changes, including any increase or
decrease in the amount of compensation here-under or work to be performed, which
are mutually agreed upon between the parties shall be in writing.



12. If for any reason funds received by DMV are suspended or terminated, in whole or in
part, funding for this agreement shall cease.

13.The Subgrantee shall, within the time period prescribed by grant conditions upon the
termination of the Agreement, submit to DMV a final report on forms provided by DMV.
Said reports shall reflect actual costs incurred during the terms of this Agreement.

14. The parties hereto agree that notice shall be given by personal service or served when
mailed certified US Mail, postage prepaid, return receipt requested to the following
addresses:

1. Governor's Highway Safety Program
5707 MacCorkle Avenue, SE
Post Office Box 17600
Charleston, West Virginia 25317-0010

2. Subgrantee Mailing Address:
Jefferson County Commission
102 Industrial Blvd., Ste 100
Kearneysville, West Virginia 25430

15.The Subgrantee, unless the Subgrantee is a state agency of the State of West
Virginia, shall hold and save DMV and its officers, agents, and employees harmless
from liability of any nature, including cost and expense, for or on account of any suits
or damages of any character whatsoever resulting from injuries or damages sustained
by any persons or property resulting in whole or in part from the negligent performance
or omission of any employee, agent, or representative of the Subgrantee.

IN WITNESS WHEREOF, the parties hereto attach their signatures representing that each is
acting with full authority.

Revised July 2023






Name: Roger Goodwin

Department or Organization: Engineering, Planning & Zoning

Commission Mecting Date: Qctober 3, 2023
Special Meeting Date (if necessary):

Subject twording tv be placed on agenda):

Approval to Advertise for Bnilding Inspector Position.

Please provide a description of your request or presentation. including any background information:

The Department of Enginecring, Planning & Zoning has a vacant building inspector position. This is a request for
approval to advertise to filt this position. The job description is attached. This position is already funded in the FY
2024 Budget.

Type of Request: (Funding/Hiring): Hiring Advertisement

Funding/Salary/Hourly Amount:

Name of Hire (if Applicable): NA

Grade/Step/Hours (PT/FT): Grade IV - FT Building Inspector
Start Date (beginning of pay period): N/A

Post Probationary Increase (If applicable): N/A

Any Additional Conditions of Employment or Funding Comments:

See attached Job Descriplion.

Recommended Motion {nvwe out wording of the motion vou would like the Commission io approve ).

Move to approve advertising for the position of Building Inspector in the Department of Engineering, Planning &
Zoning.

Attach supporting documents for request, or request may be denied.
If not attached, explain:

Is equipment needed? DProjcctor |:|In[erncthi Fi: DConferencef’Video No

Contaet Information: Reger Goodwin, Director Phone Number: 304-728-3257
Email Address:

rgecdwinggjeffersoncountywy.org



Additional Comments Page:






Jefferson County, West Virginia
Job Description
Revised 01/31/2011

Nature and Purpose of Public Contacts: Relationships are primarily with co-workers and the
public involving frequent explanation, discussion or interpretation of practices, procedures,
regulations or guidelines in order to render service, plan or coordinate work efforts, or resolve
operating problems. Other regular contacts are with service recipients and employees of cutside
organizations such as vendors, banks and/or developers/ contractors. More than ordinary
courtesy, tact and diplomacy may be required (o resolve complaints or deal with hostile,
uncooperative or uninformed persons. Employee may fumish news media with routine
information such as meeting agendas or deparimental procedures.

Occupational Risks: Essential functions regularly present potential risk of injuries from
improper exposure which could result in loss of time from work. Examples of injury include
burns from chemicals, steam or fire, severe muscular strains from working with extremely heavy
material, falls from heights in excess of three feet and illness from exposure to communicable
diseases. Special safety precautions, training, or protective clothing such as gowns, coats,
gloves, glasses, hats or boots may be required.

Essential Functions:

The essential functions ov duties listed below are intended only as illustrations of the various
type of work that may be performed. The omission of specific statements of duties does nol
exclude them from the position if the work is similar, related, or a logical assignment to the
position.

1. Review residential permit applications for compliance with the residential building code.
This includes but is not limited to: single family dwelling units, duplex dwelling units,
swimming pools, decks, car ports, detached garages, storage buildings, chimneys and
additions.

2. Performs residential and commercial building inspections to ensure work is being
performed and inspected structure meets with minimum requirements of applicable codes
and ordinances; records findings of same as required.

3. Meets with builders, contractors, owners, and the public to explain the permit application
and inspection process, and building code requirements, and answer questions regarding
same.

4. Establishes and maintains harmonious work relationships.

5. Coordinate and prioritize daily inspection schedules, pull permit files at the end of each
day to prepare for the following day’s inspections.

6. Ensure the safe operation, cleanliness and maintenance of county vehicles. Keep vehicle
filled with fuel, and deliver vehicle to county garage for servicing.

Engineering Department - Office of Permits and Inspections
Building Inspector
01/31/2011

Page 2 of 4



Jefferson County, West Virginia
Job Description
Revised 01/31/2011

7. Tnvestigates citizen complaints related to building code violations.

8. Enforces codes by giving instructions, issues warnings and/or “Stop Work Orders™ when
necessary.

9. Authorizes Use and Occupancy Certificates.

10. Updates results of each day’s inspections into the computer database to ensure accurate
and complete recording of inspection status.

11. Attends training courses to remain aware of industry regulations, obtains building code
certifications and continuing education requirements as required by state law.

12. Participates in building code and permit application process question and answer
meetings held by Planning, Zoning and Engineering for the building industry.

Recommended Minimum Qualifications:

Education and Experience: Minimum of five (5) years of building construction and/or
inspection experience; or any equivalent combination of education, training and experience
which provides the required knowledge, skills and abilities to perform the essential functions of
the job. In addition, successtul completion of the training and examinations required to be
certified as an Inspector by the International Code Council and the West Virginia State Fire
Marshal (WV State Code, Title 87-7-3).

Special Requirements:
Valid Motor Vehicle Operator’s License and Building Code Inspector and Plans Examiner

Certifications (W.V. State Fire Marshal, W.V. State Code, Title 87-7).

Knowledge, Abilities and Skill
Knowledge: Knowledge and understanding of building construction trades and terminology,

International Building Codes, and building construction processes and methods.

Abilities: Ability to work independently; ability to deal with public tactfully and effectively.
Ability to establish and maintain effective working relationships with department staff,
contractors doing business for the town as well as state regulatory authorities. Ability to carry
out essential functions under hazardous or inclement weather conditions in a safe manner.
Ability to establish and maintain a work reporting system and other related records. Ability to
deal effectively with disgruntled members of the public. Ability 1o read and interpret
construction drawings and blue prints.

Skill: Basic math skills, computer keyboarding skills for data entry, proficient written and oral

Engineering Depariment - Office of Permits and Inspections
Building Inspector
01/31/2011

Page 3 of 4



Jefferson County, West Virginia
Job Description
Revised 01/31/2011

communications skills.

Physical and Mental Requirements
The physical demands described here are representative of those that must be met by an

employee to successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities fo perform the position’s essential functions

Physical Skills: Work requires moderate intermittent physical strength and effort daily, such as,
lifting heavy objects, carrying the object(s) and stacking them or placing them in a vehicle or
storage area. In addition, pulling, pushing, standing or walking for the full work day may also be
involved. A great deal of physical cffort must be exerted at this level. Travel, particularly
during adverse weather conditions and troublesome road conditions and at times during the
evening, is required.

Motor Skills: Duties may involve assignments requiring application of hand and eye
coordination with finger dexterity and motor coordination. Examples may include operating a
personal computer, using power tools or climbing a ladder.

Visual Skills: Visual demands require the employee to conslantly read and interpret documents
for general understanding and analytical purposes; employee also routimely reviews non-written
materials (e.g. maps and blueprints). Color vision required for this position.

Engineering Department - Office of Permits and Inspections
Building Tnspector
01/31/2011

Page 4 of4









JEFFERSON COUNTY COMMISSION

124 East Washington Street, P.O. Box 250, Charles Town, WV 25414
Phone: (3(04) 728-3284 Fax: (304) 725-7916
Web: www jeffersoncountywv.org

October 5, 2023
PRESIDENT
Steve Stolipher Mr. Dustin T. Branner, Vice President &
VICE PRESIDENT Commercial Loan Officer
Vacant Jefferson Security Bank
commissioner  F- O- Box 338

Charles Town, West Virginia 25414

Tricia Jackson

S?IRMM?‘&NER RE: Irrevocable Letter of Credit #5105724 dated July 15, 2012 Construction Bond
ennifer Krox Surety for George R. and Edna C. Enos — Anglers Ridge Subdivision
{File #05-06}.
Jane Tabb

Dear Mr. Branner:

The Jefferson County Commission authorizes a complete release of the remaining $7,108.00 from
the construction bond amount for George R. and Edna Enos — Anglers Ridge Subdivision {File #05-
06). This project is located on the northeast side of Best Road (Route 28/2) east of its intersection
Engle Molers Road {Route 31). The work appears to be 100% complete.

In summary, you are hereby authorized to fully release the remaining amount for the above
referenced Irrevocable Letter of Credit, originally issued for $20,753.00. Please contact the

Jefferson County Department of Engineering, Planning & Zoning, Engineering Office at 304-728-
3257 if you have any guestions,

Sincerely,

Steve Stolipher, President
Jefferson County Commission

ss:rfb

Cenmty Administrator County Adniinistrator
Makuyla Zonfrilli Cinay Rexmer


















JEFFERSON COUNTY COMMISSION
124 East Washington Stireet, P.O. Box 250, Charles Town, WV 25414
Phone: (304) 728-3284 Fax: (304) 725-7916
Web: www jeffersoncountywv.org

PRESIDENT
Steve Siolepher October 5, 2023

VICE PRESIDENT
Facant

Ms. Lisa A. Williams, Attorney-in-Fact

NE Waestern Surety Company
COMMISSIONER  1g3 g peid St.

Trivia Jackwon X
Sioux Falls, SD 57103

COMMISSIORER
Jennifer Krouse RE: Performance Bond #71484952 dated February 1, 2014, Construction Bond Surety for
comMISSIONER  Twin Oaks Subdivision, LLC — Morgan's Grove Market Early Grading Permit {#512-06).
Jung Tabb

Dear Ms. Williams:

The Jefferson County Commission authorizes a complete release of the remaining $100,000.00 from
the construction bond for Twin Oaks Subdivision, LLC — Morgan’s Grove Market Early Grading
Permit (File #512-06). This project is located on the south side of Kearneysville Pike-Route 480 west
of its intersection with Morgan Grove Road. The work appears to 100% complete.

In sumimary, you are hereby authorized to fully release the $100,000.00 from the above referenced

Performance Bond, originally issued for $100,000.00. Please contact the fefferson County
Department of Engineering, Planning & Zoning - Office of Engineering at (304} 728-3257 if you have

any questions.

Sincerely,

Steve Stolipher, President
Jefferson County Commission

sS:rfb

cc: Department of Engineering, Planning & Zoning
Office of Engineering

County Administraior County
Muakayla Foyfriili (znely Rezmer


















JEFFERSON COUNTY COMMISSION

124 East Washington Street, P.O. Box 250, Charles Town, WV 25414
Phone: (304) 728-3284 Fax: (304) 725-7916
Web: www jefferscncountywv.org

PRESIDENT October 5, 2023
Steve Stolipher
VICE PRESIDENT Mr. Mervin E. Yoder, Vice President
Facant Susquehanna Bank
1800 Dual Highway
Suite 101

Tricra Jackson

Hagerstown, Maryland 21703
COMMISSIONER

Jemnfer Rruase RE:  Cash in Escrow dated January 12, 2010, Construction Bond Surety for
COMMISSIONER Beallair Homes, LLC — Beallair Subdivision, Phase 3, Commercial Lot 1 &
Jane Tabb Residue {File #08-21-5D).

Dear Mr. Yoder:

The Jefferson County Commission authorizes a complete release of the $260.00 Cash in Escrow
from the construction bond agreement for Beallair Homes, LLC — Beallair Subdivision, Phase 3,
Commercial Lot 1 & Residue {File #08-21-SD}.  This project is located on the east side of Route 24-
Country Club Road adjacent to the B&O Railroad. The work appears to be 100% complete.

In summary, you are hereby authorized to release the remaining $260.00 from the above
referenced Cash in Escrow, originally issued for $260.00 with Susquehanna Bank. Please contact
the Jefferson County Department of Engineering, Planning & Zoning, Engineering Office at (304)-
728-3257 if you have any questions.

Sincerely,

Steve Stolipher, President
Jefferson County Commission

5%:rfb

cc: Mr. Todd Abe
Wormald Companies
5283 Corporate Drive
Suite 300
Frederick, Maryland 21703
Department of Engineering

Couniy Admiristrator
Makayla Zonfritty


















JEFFERSON COUNTY COMMISSION

124 East Washington Street, P.O. Box 250, Charles Town, WV 25414
Phone: (304) 728-3284 Fax: (304) 725-7916
Web: www jeflersoncountywv.org

PRESIDENT
Steve Stolipher

October 5, 2023
VICE PRESIRENT
Facunt Mr. Steven Shaffer, Vice President
COMMISSIONER  Cash Management Officer
Tricia Jackson Bank of Charles Town

P. O. Box 906

COMMISSIONER
Jennifer Krouse

Charles Town, West Virginia 25414

COMB:‘IISSIONER RE: Irrevocable Letter of Credit #281 dated July 15, 2015, Construction Bond Surety for the
Jauz Tabb Bank of Charles Town - Old Route 340 Business Center {File #505-09).

Dear Mr. Shaffer:

The Jefferson County Commission authorizes a complete release of the remaining $140,199.00 from the
construction bond for the Bank of Charles Town - Old Route 340 Business Center {File #505-08). This
project is located on the north side of Route 340 approximately 150 feet west of its intersection with
Halltown Road-Route 340/12, The work appears to be 100% complete.

In summary, you are hereby authorized to fully release the $140,199.00 above referenced Irrevocable
Letter of Credit, originally issued in amount of $571,516.65. Please contact the Jefferson County
Department of Engineering, Planning & Zoning - Office of Engineering at (304} 728-3257 if you have any
questions.

Sincerely,

Steve Stolipher, President
Jefferson County Commission

cc: Department of Engineering, Planning & Zoning
Office of Engineering

Couniy Adminisirator Deputy Connty Admimistrator

Makayla Zonfrilli Cindy Rezmer












JEFFERSON C( TY COMMISSION
AGENDA ne.JUEST FORM

Name: Jeffrery Polczynski

.. Jefferson County Communications
Department or Organization: v

Commission Meeting Date: Octoder 3, 2023

Special Meeting Date (if necessary):

Subiject (wording to be placed on agenda).

Motorolz Solutions - Maintenance and Lifecycle Scrvices Contract - Radio System SUA

Please provide a description of vour request or presentation. including any back ground information:

Type of Request: (Funding/Hiring}:

Funding/Salary/Hourly Amount:

Name of Hire (if Applicable}):

Grade/Step/Hours (PT/FT):

Start Date (beginning of pay period):

Post Probationary Increase (If applicable):

Any Additional Conditions of Einployment or Funding Cominents:

Recommended Motion (fyve out wording of the motion vou would like the Cominission to apiwrove):

Attach supporting documnents for request, or request may be denied.
If not attached, cxplain:

Is equipment nceded? DProjector Dlntemethi Fi: DConferenchidco |:INO

Contact Information: Phone Number:
Email Address:






MOTOROLA SOLUTIONS

Motorofa Solutions, Inc.
500 W. Monroe Street, Ste 4400
Chicago, Il. 60661-3781

June 20, 2023

JEFFERSON COUNTY COMMISSION
28 Industrial Blvd, Ste 100
Keameysville, WV 25430

Matorola is pleased to provide the following multi-year contract to Jefferson County for Maintenance and
Lifecycle Services, consistent with the WV SIRN policy for Direct Connect Dispatch Console 911 centers to
protect, maintain and preserve your investment in public safety services and equipment.

This quotation is valid until August 31, 2023, and is subject to the enclosed Maintenance Suppaort and Lifecycle
Management Purchase Agreement ("MSLMPA"™). To accept this quote, Jefferson County may sign the MSLMPA
by an authorized signatory. (See Table of Contents - page 3 for where your signature is required.)

Per the WV SIRN Policy, the following services are required for direct-connect Dispatch Centers to the WV SIRN
system. These services are coordinated and aligned with the WV SIRN timetables.

1. Remote Technical Support Service
Managed Detection and Response For ASTRO Systems (MDR) (new Network Security Monitoring}
Security Update Services (SUS)
Remote Delivery of SUS (RSUS)
SUAII

MR

The following additional Maintenance services are also included, as requested:
1. Onsite Infrastructure Response with Dispatch - Dispatch Center
2. System Preventative Maintenance - Level 1 - Dispatch Center
3. Infrastructure Repair with Advanced Exchange - Dispatch Center

Motorola would be pleased to address any concerns you might have. Signature on this multi-year agreement will
set up annual invoices, based on the schedule within. Contracts must be signed and sent back by 8/31/2023 to
ensure continuation of SIRN-required services and lock in multi-year pricing.

Please feel free to contact me with any questions.

Sincerely yours,

MOTORMT A QT TTTTONS, INC.

Cll\.rl J’l g LlLIVFLL
Sr. Customer Support Manager, West Virginia
443-684-1101

P5. See the WV SITC Moatorala Direct Conncet Consoles Policy at



MOTOROLA
MAINTENANCE/
LIFECYCLE
SERVICES



@ MOTOROLA SOLUTIONS

MOTOROLA MAINTENANUE/ LIFECYCULE SERYIUED
Multi-year Agreement Contract
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0 MOTOROLA SOLUTIONS

OEKYIURS UFFALRKINGD T0r JEIIerson vouney

The following services are required for direct-connect dispatch sites to the WV
SIRN System. They are coordinated and aligned with the WV SIRN timetables.

Remote Technical Support Service

Motorola Technical Support service provides an additional layer of support through centralized, telephone
consultation for issues that require a high level of communications network expertise and troubleshooting
capabilities. Technical Support is delivered by the System Support Center (SSC). The SSC is staffed with trained,
skilled technologists specializing in the diagnosis and swift resolution of network performance issues. These
technologists have access to a solutions database as well as in-house test labs and development engineers.
Technical Support cases are continuously monitored against stringent inbound call management and case
management standards to ensure rapid and consistent issue resolution. Technical Support service translates into
measurable, customer-specific metrics for assured network performance and system availability.

Network Security Monitoring (Service until no later than December 31, 2024)

Motorola Solutions, Inc.’s (“Motorola™) Security Monitoring Services includes anti-malware monitoring and
authentication log moniloring. There are also options for firewall monitoring, intrusion detection system (IDS)
monitoring, and ASTRO system log monitoring,

Motorola’s ASTRO Security Monitoring is a compiete solution that reduces the risk that your network availability
will be impacted by a security threat. The solution includes 24x7x365 monitoring of the radio network security
elements by experienced, specialized security technologists with years of experience working with ASTRO
mission-critical networks. For highly complex or unusual security events, our technologists have direct and
iinmediate access to Motorola engineers for rapid resolution.

Security elements such as anti-virus, firewalls, and Intrusion Detection Systems (IDS) are a good first step, but
they are nol enough to secure your network. Radio network operators must take additional steps to reduce
vulnerabilities to potential attack and protect critical radio network infrastructure. Motorola’s ASTRO 25 Security
Monitoring is a complete solution that reduces the risk of network availability being impacted by a security threat.
Specialized security analysts provide unintetrupted monitoring of the radio network security elements utilizing
advanced correlation and visualization tools to detect, characterize, and respond to evenis that are specifically
applicable to government and public safety radio networks. Our security analysts have direct and immediate
access to Motorola cngineers for rapid resolution. This level of service ensures the operational impact that security
events may cause 1o your network are minimized or elimmated.

As of December 2024, Network Security Monitoring will no longer be available and will be replaced by Monaged
Detection & Response (MDR). When the system Core is enabled for MDR, your dispatch center will be also
transitioned fo this new service.



Managed Detection and Response For ASTRO Systems (MDR) (NEW service on or before January 1,

2025)

Managed Detection and Response - Experienced, highly trained and certified security professionals staffed 24/7 at
Maotorola Solutions’ Security Operations Center {SOC) are dedicated to monitoring the secure state of
mission-critical systems. Using automation and analytics, our ActiveEye security platform can pinpoint
substantiated threats and reduce false positives and omissions. A combination of Log Collection/Analytics and
Network Intrusion Detection technology constantly monitors for signs of malicious traffic inside the customer’s
network. From this, actionable tickets can be assigned, investigated and resolved.

Managed Detection and Response coverage includes both the Radio Network Infrastructure (RNI) and the
Customer Enterprise Network (CEN), Motorola Solutions MDR service is also capable of monitoring a wide
variety of non-MSI, industry-standard IT infrastructure m the CEN through a rich catalog of service connectors.
Managed Detection and Response includes co-managed access to our ActiveEye platform, ensuring that
customers have 24/7 visibility and can see what our SOC analysts see. (This contract covers RNI only. See CSM
Jfor more information/pricing for customer CEN coverage.)

Vulnerability Detection - OPTIONAL SERVICE COMING IN O3 2022! Managed Vulnerability Assessments
identify weaknesses in systems before they arc exploited. Expert cyber analysts in the Motorola Solutions SOC
monitor recurring automated vulnerability scans to identify system weaknesses that need remediation to protect
customer systems from cyber threats like ransomware, data breaches and Joss of availability. Managed
Vulnerability Assessment coverage includes RNIs and the CEN. (See CSM for pricing.)

All Motorola Solutions MDR services include access to our ActiveEye securily platform, ensuring customers have
24/7 visibility into the security status of their systems.

Security Update Services (SUS)

Commercial security software updates are often designed without RF systems in mind and could cause madvertent
harm to your radio network, disrupting mission-critical communications and putting your first responders and
citizens at risk. Motorola Solutions, Inc. (Motorola)’s Security Update Service (SUS) assures that commercial
anti-virus definitions, operating system software patches, and Intrusion Detection Sensor signature files are
compatible with your ASTRO 25 network and do not interfere with network functionality, Our expert nctwork
security technologists analyze, perform testing, and validate the latest security software updates in a dedicated test
lab. We alsa provide continuous monitoring of updates to provide you regular electronic updates upon completion
of successful testing.

Remote Delivery of SUS (RSUS) (Requires purchase of SUS)

Motorola’s dedicated staff remotely installs the required security updates and operating system patches onto your
radio network. Vulnerabilities from third party software are addressed as soon as the validation of recommended
patches is completed. Motorola will also provide reports outlining updates made for your team’s review and
awareness. Patch transfers are transparent to the end user. After the patches are transferred, a report is sent out to
inform our customers which macbines they will need to reboot the appropriate devices to enable the new patches
and antivirus definitions.

System Upgradc Agreement II (SUAII)

As system releases become available, Motorola agrees to provide the Customer with the software, hardware and
implementation services required to execute up to one system infrastructure upgrade m a two-year period for their
ASTRO 25 system.



Please note: If the customer chooses not to subscribe to SUS services, all equipment to be included in an upgrade
must be up to date with the latest patch versions and antivirus prior to the upgrade lockdown date. If they are not,
Motorola will apply the necessary patches at an additional cost to the customer.

The following services are also included (recommended but optional) in the
Lifecycle and Maintenance Services years’ pricing.

Onsite Infrastructure Response with Dispatch

Motorola‘s Dispaich OnSite Infrastructure Response & Dispatch service provides case management and
escalation for onsite technical service requests. The service is delivered by the Motorola’s Solutions Support
Center {(8SC) in conjunction with a certified local service provider.

System Preventative Maintenance - Level 1 (Dispatch Site only)

Annual Preventative Maintenance will provide annual operational tests on the customer’s infrastructure
equipment (Infrastructure or Fixed Network Equipment or “FNE”) to monitor the Infrastructure’s conformance to
specifications.

Infrastructure Repair with Advanced Replacement

Infrastructure Repair with Advanced Replacement is a repair exchange service for Motorola and select third party
infrastructure supplied by Motorola. When available, Motorola will provide eustomers with an advanced
replacement unit(s) or Field Replacement Units (FRUs} in exchange for customer’s malfunctioning equipment.
Malfunctioning equipment will be evalvated and repaired by the infrastructure repair depot and returned to the
depot's FRU inventory upon completion of repair. For customers who prefer to maintain their existing FRU
inventory they have an option to request a “Loaner” FRU while their unit is being repaired. Refer to Appendix A
of the Infrastructure Repair SOW for details on the loaner process.

The Motorola authorized repair depot manages and performs the repair of Motorola supplied equipment as well as
coordinating the cquipment repair logistics process.



Maintenance Support and Lifecycle Management Purchase Agreement

Section 1 EXHIBITS

The exhibits listed below are incorporated into and made a part of this Agreement. In interpreting this
Agreement and resolving any ambiguities, the main body of this Agreement takes precedence over the
exhibits and any inconsistency between Exhibits A through D will be resolved in their listed order.

Exhibit A Motorola "Software License Agreement’
Exhibit B Statements of Work (*SOW")

Exhibit B-1 Lifecycle Management Statement of Work
Exhibit B-2 Maintenance Services Statement of Work
Exhibit C Payment Schedule

Exhibit D Equipment List, if applicable

Section 2 DEFINITIONS
Capitalized terms used in this Agreement have the following meanings:

“Confidential Information” means all information consistent with the fulfillment of this agreement that is (i}
disclosed under this agreement in oral, written, graphic, machine recognizable, and/or sample form, being
clearly designated, iabeled or marked as confidential or its equivalent or {ii} obtained by examination, testing
or analysis of any hardware, software or any component part thereof provided by discloser to recipient. The
nature and existence of this agreement are considered Confidential information. Confidential information
that is disclosed orally must be identified as confidential at the time of disclosure and confirmed by the
discloser by submitting a written document to the recipient within thirty (30) days after such disclosure. The
written document must contain a summary of the Confidential Information disclosed with enough specificity
for identification purpose and must be labeled or marked as confidential or its equivalent.

"Effective Date" means that date upon which the last Party executes this Agreement.

“Equipment” means the equipment that is specified in the attachments or is subsequently added to this
Agreement.

"Force Majeure” means an event, circumstance, or act of a third party that is beyond a Party’s reascnable
contro! {e.g., an act of God, an act of the public enemy, an act of a government entity, strikes or other labor
disturbances, hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, and riots).

“Infringement Claim” means a third party claim alleging that the Equipment manufactured by Motorola or
the Motorola Software directly infringes a United States patent or copyright.

“Motorola Software” means Software that Motorola or its affiliated company owns.
"MUA" means Microwave Upgrade Agreement (MUA).
"NUA" means Network Upgrade Agreement (NUA).

“Non-Motorola Software” means Software that another party owns.
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“Open Source Software” (also called “freeware” or “shareware”) means software with either freely
obtainable source code, license for modification, or permission for free distribution.

“Proprietary Rights” means the patents, patent applications, inventions, copyrights, frade secrets,
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the
Equipment and Software, including those created or produced by Motorola under this Agreement and any
corrections, bug fixes, enhancements, updates or modifications to or derivative works from the Software
whether made by Motorola or ancther party.

“Software” means the Motorola Software and Non-Motorola Software, in object code format that is furnished
with the System or Equipment.

"Services” means those installation, maintenance, SUA, MUA, NUA support, training, and other services
described in this Agreement.

“SUA” or “SUA II" means Motorola’s Software Upgrade Agreement program (which may include MUA or
NUA services).

Section 3 ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. The term of this Agreement begins on the Effective Date.

Section 4 SCOPE OF AGREEMENT AND TERM

4.1. SCOPE OF WORK. Motorola will provide the Services described in this Agreement and Exhibit B-
1 and B-2.

4.2 TERM. Unless terminated in " or extended by
T 7 s, the xommencing on

4.3 SUBSTITUTIONS. At no additional cost to Customer, Motorola may substitute any Equipment,
Software, or services to be provided by Motorola, if the substitute meets or exceeds the Specifications and
is of equivalent or better quality to the Customer. Any substitution will be reflected in a change order.

If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's product manuals; and routine service
procedures that are prescribed by Motorola will be followed.

4.4, MOTOROLA SOFTWARE. Any Motorola Software, including subsequent releases, is licensed to
Customer solely in accordance with the Software License Agreement. Customer hereby accepts and
agrees to abide by all of the terms and restrictions of the Software License Agreement.

4.5. NON-MOTOROLA SOFTWARE. Any Non-Motorola Software is licensed to Customer in
accordance with the standard license, terms, and restrictions of the copyright owner on the Effective Date
unless the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have all
of Licensor's rights and protections under the Software License Agreement. Motorola makes no
representations or warranties of any kind regarding Non-Motorola Software. Non-Motorola Software may
include Open Source Software. All Open Source Software is licensed to Customer in accordance with, and
Customer agrees to abide by, the provisions of the standard license of the copyright owner and not the
Software License Agreement. Upon request by Customer, Motorola will use commercially reasonable
efforts to determine whether any Open Source Software will be provided under this Agreement; and if so,
identify the Open Source Software and provide to Customer a copy of the applicable standard license {or
specify where that license may be found); and provide to Customer a copy of the Open Source Software

2

Motorola.CSA. revision.1.22.2020dgc
Motorola Contract No.



source code if it is publicly available without charge (although a distribution fee or a charge for related
services may be applicable

4.6. INTRINSICALLY SAFE EQUIPMENT. Customer must specifically identify any Equipment that is
labeled intrinsically safe for use in hazardous environments.

4.7 If Customer purchases from Motorola additional equipment that becomes part of the same system
as the initial Equipment, the additional equipment may be added to this Agreement and will be billed at the
applicable rates after the warranty for that additional equipment expires. Upon reasonable request by
Motorola, Customer will provide a complete serial and model number list of the Equipment te which the
Services apply, which wili be memorialized as Exhibit D.

4.8. All Equipment must be in good working order on the Effective Date or when additional equipment
is added to the Agreement. Upon reasonable request by Motorola, Customer will pravide a complete serial
and model number list of the Equipment. Customer must promptly notify Moforola in writing when any
Equipment is lost, damaged, stolen or taken out of service. Customer's obligation to pay Service fees for
this Equipment will terminate at the end of the month in which Motorola receives the written notice.

4.9 If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for
any reason, Motorcla may modify the scope of Services related to that Equipment; remove that Equipment
from the Agreement; or increase the price to Service that EQuipment.

4.10. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to
Customer's notification in a manner consistent with the level of Service purchased as indicated in this
Agreement.

Section 5 EXCLUDED SERVICES

5.1 Service excludes the repair or replacement of Equipment that has become defective or damaged
from use in other than the normal, customary, intended, and authorized manner; use not in compliance with
applicable industry standards; excessive wear and tear; or accident, liquids, power surges, neglect, acts of
God or other force majeure events.

5.2 Unless specifically included in this Addendum, Service excludes items that are consumed in the
normal operation of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or
tower lighting, duplexer, combiner, or multicoupler. Motorola has no obligations for any transmission
medium, such as telephone lines, computer networks, the internet or the worldwide web, or for Equipment
malfunction caused by the transmission medium.

Section 6 TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs Service at
Customer's location, Customer will provide Motorola, at no charge, a non-hazardous work environment with
adequate shelter, heat, iight, and power and with full and free access to the Equipment. Waivers of liability
from Motorola or its subcontractors will not be imposed as a site access requirement. Customer will provide
all information pertaining to the hardware and software elements of any system with which the Equipment
is interfacing so that Motorola may perform its Services. Unless otherwise stated in this Agreement, the
hours of Service will be 8:30 a.m. to 4.30 p.m., local time, excluding weekends and holidays. Unless
otherwise stated in this Agreement, the price for the Services exclude any charges or expenses associated
with helicopter or cther unusual access requirements; if these charges or expenses are reasonably incurred
by Motorola in rendering its Services, Customer agrees to reimburse Motorola for those charges and
expenses.
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Section 7 CONTRACT PRICE, PAYMENT AND INVOICING

71 Cusiomer affirms that execution of this Agreement is the only Notice to Proceed (*NTP”) that
Motorola will receive for the term of this Agreement and that a purchase order or NTP is not required for
contract perfermance and that sufficient funds have been appropriated in accordance with applicable law.
Customer will pay all proper invoices as received from Motorola sclely against this Agreement. Upon
execution of this Agreement, Customer will provide all necessary reference information to include on
invoices for payment per this Agreement.

7.2 CONTRACT PRICE. The Contract Price in U.S Contract Price
includes the Equipment, Software and Services provide_ _..._. ... . o ._..._... .. __ defined in the
Exhibits, excluding applicable sales or similar taxes and freight charges. Any change te the quantities or
scope defined in the Exhibits may affect the overall Contract Price.

7.3, INVOICING AND PAYMENT. Motorola will submit invoices to Customer in advance of each
payment period, according to Exhibit C and Customer will make payments to Motorola within thirty (30)
days after the date of each invoice. Invoices will be mailed or emailed to Customer pursuant to Section
7.3.1, Invoicing and Shipping Addresses. Customer will make payments when due in the form of a wire
transfer, check, or cashier's check from a U.S. financial institution. Qverdue invoices will bear simple
interest at the maximum allowable rate. For reference, the Federal Tax Identification Number for Motorola

Solutions, Inc. is 36-1115800.
7.3.1.  INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the following

fon c/o Jeffrey A. Polczynski
0, Kearnevsville, WV 25430

amail;
7472

ipolezynskifijeffersoncouniywy.org

235 which is the ultimate destination where the Equipment will be delivered to Customer is:
lefferson County Emergency Communications Center

28 Indusirial Blvd, Suite 100. Ki  nevsville. WV 25430

7 " ment will be shipped to the Customer at the following address (insert if this information is known):
ame as above

Customer may change this information by giving written notice to Motorola.

74 INFLATION ADJUSTMENT. For multi-year agreements, at the end of the first year of the
Agreement and each year thereafter, a CPI percentage change calculation shall be performed using the
U.S. Department of Labor, Consumer Price Index, “All ltems,” Unadjusted Urban Areas {CPi-U). Should
the annual inflation rate increase greater than 3% during the previous year, Motorola shall have the right to
increase all future maintenance prices by the CP! increase amount exceeding 3%. “All ltems,” not
seasonally adjusted shall be used as the measure of CP! for this price adjustment. The adjustment
calculation will be based upoen the CPI for the most recent twelve (12} month increment beginning from the
most current month avaitable as posted by the U.S. Department of Labor (hitp://www.bls.gov) immediately
preceding the new maintenance year. For purposes of illustration, if in Year 5 the CPI reported an increase
of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base).
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7.5 FREIGHT, TITLE AND RISK OF LOSS. Motorola will pre-pay and add all freight charges to the
invoices. Title and risk of loss to the Equipment will pass to Customer upon shipment. Title to the Software
will not pass to the Customer at any time. Motorola will pack and ship all Equipment in accordance with
good commercial practices.

Section 8 WARRANTY

8.1, SERVICE WARRANTY. Motorola warrants that is Services under this Agreement will be free of
defects in materials and workmanship for a period of ninety (90) days from the date the performance of the
Services are completed. In the event of a breach of this warranty, Customer’s sole remedy is to require
Motorola to re-perform the non-conforming Service or ta refund, on a pro-rata basis, the fees paid for the
non-canforming Service.

8.2. EQUIPMENT WARRANTY. Motorola warrants that the Equipment under normal use and service
will be free from material defects in materials and workmanship for a period of ninety {90} days from the
date of shipment,

8.3. MOTOROLA SOFTWARE WARRANTY. Unless otherwise stated in the Software License
Agreement, Motorola warrants the Motorola Software in accordance with the terms of the Software License
Agreement and the provisions of this Section 8 that are applicable to the Motorola Software for a period of
ninety (90} days from the date of successful installation of a software upgrade as described in Exhibit B-1.

8.4. EXCLUSIONS TO EQUIPMENT AND MOTORQOLA SOFTWARE WARRANTIES. These
warranties do not apply to: {i} defects or damage resulting from: use of the Equipment or Motorola Software
in other than its normal, customary, and authorized manner; accident, liquids, neglect, or acts of God;
testing, maintenance, disassembly, repair, installation, alteration, medification, or adjustment not provided
or authorized in writing by Motorola; Customer's failure to comply with alf applicable industry and OSHA
standards; (i} breakage of or damage to antennas unless caused directly by defectis in material or
workmanship; {ii) Equipment that has had the serial number removed or made illegible; (iv) batteries
(because they carry their own separate limited warranty} or consumables; (v) freight costs to ship
Equipment to the repair depot; (vi) scratches or other cosmetic damage to Equipment surfaces that does
not affect the operation of the Equipment; and (vii} normal or customary wear and tear.

8.5. WARRANTY CLAIMS. To assert a warranty claim, Custormer must notify Motarola in writing of the
claim before the expiration of the Warranty Period. Upon receipt of this notice, Mctorola will investigate the
warranty claim. If this investigation confirms a valid warranty claim, Motorola will (at its option and at no
additional charge to Customer) repair the defective Equipment or Motorola Software, replace it with the
same or equivalent product, or refund the price of the defective Equipment or Motorola Software. That
action will be the full extent of Motorola’s liability for the warranty claim. If this investigation indicates the
warranty claim is not valid, then Motorola may invoice Customer for responding to the claim on a time and
materials basis using Motorola’s then current labor rates. Repaired or replaced product is warranted for
the balance of the original applicable warranty period. All replaced products or parts will become the
property of Motorola.

8.6. ORIGINAL END USER IS COVERED. These express limited warranties are extended by Motorola
to the original user purchasing the System for commercial, industrial, or governmental use only, and are
not assignable or transferable.

87. DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES. MOTOROLA DISCLAIMS ALL
OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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Section 9 DEFAULT AND TERMINATION

9.1 If either party defaults in the performance of this Agreement, the other party will give to the non-
performing party a written and detailed notice of the default. The non-performing party will have thirty (30)
days thereafter to provide a writien plan to cure the default that is acceplable to the other party and begin
implementing the cure plan immediately after plan approval. If the non-performing party fails to provide or
implement the cure plan, then the injured party, in addition to any other rights available to it under law, may
immediately terminate this Agreement effective upon giving written notice of termination to the defaulting
party.

92 If a defaulting Party fails to cure the default as provided above in Section 9.1, unless otherwise
agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of this Agreement. In the
event of termination for default, the defaulting Party will promptly return to the non-defaulting Party any of
its Confidential Information. If Customer is the non-defaulting Party, terminates this Agreement as permitted
by this Section, and completes the System through a third Party, Customer may as its exclusive remedy
recover from Motorola reasonable costs incurred to complete the System to a capability not exceeding that
specified in this Agreement less the unpaid portion of the Contract Price. Customer will mitigate damages
and provide Motorola with detailed invoices substantiating the charges. In the event Customer elects to
terminate this Agreement for any reason other than default, Customer shall pay Motorola for the conforming
Equipment and/or Software delivered and all services performed.

it | :
other than Motorola detault, then the Customer will )
discount realized by the Customer up to the date ¢
penalty, but a reconciliation of the price structure.

9.4. Lifecycte Management upgrade payment requirement. The Lifecycle Management service annualized
price is based on the fulfillment of the two year cycle. If Customer terminates this service during a two year
cycle, except for Motorola's default, then Customer will be required to pay for the balance of payments
owed for the two year cycle if a major system release has been implemented before the point of terminaticn.

Section 10 EXCLUSIVE TERMS AND CONDITIONS

10.1  This Agreement supersedes all prior and concurrent agreements and understandings between the
parties, whether written or oral, related to these Services, and there are no agreements or representations
concerning the subject matter of this Agreement except for those expressed herein. The Agreement may
not be amended or modified except by a written agreement signed by authorized reprasentatives of both
parties.

10.2  Custemer agrees to reference this Agreement on any purchase arder issued in furtherance of this
Agreement, however, an omission of the reference to this Agreement will not affect its applicability. In no
event will either party be bound to any terms contained in a Customer purchase order, acknowledgement,
or other writings unless; the purchase order, acknowledgement, or other writing specifically refers to this
Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized
representatives of both parties.

Section 11 CONFIDENTIALITY AND PROPRIETARY RIGHTS

11.1. CONFIDENTIAL INFORMATION. During the term of this Agreement, the parties may provide each
other with Confidential Information, and will notify the other in writing when any confidential information is
provided. FEach party will. maintain the confidentiality of the other Party’s Confidential Information and not
disclose it to any third party, except as authorized by the disclosing Party in writing or as required by a court
of competent jurisdiction; restrict disclosure of the Confidential Information to its employees who have a
“need to know" and not copy or repraduce the Confidential Information; take necessary and appropriate
precautions 1o guard the confidentiality of the Confidential Information, including informing its employees
who handle the Confidential Infarmation that it is confidential and is not to be disclosed to others, but these
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precautions witl be at least the same degree of care that the receiving Party applies to its own confidential
information and will not be less than reasonable care; and use the Confidential Information only in
furtherance of the performance of this Agreement. Confidential Information is and will at all times remain
the property of the disclosing Party, and not grant of any proprietary rights in the Confidential Information
is given or intended, including any express or implied license, other than the limited right of the recipient to
use the Confidential Information in the manner and to the extent permitted by West Virginia Law law and
this Agreement.

11.2. PRESERVATION OF MOTOROLA'S PROPRIETARY RIGHTS. Motorola, the third party
manufacturer of any Equipment, and the copyright owner of any Non-Motorola Software own and retain all
of their respective Proprietary Rights in the Equipment and Software, and nothing in this Agreement is
intended to restrict their Proprietary Rights. All intellectual property developed, originated, or prepared by
Motorola in connection with providing to Customer the Equipment, Software, or related services remain
vested exclusively in Motorola, and this Agreement does not grant to Customer any shared development
rights of intellectual property. Except as explicitly provided in the Software License Agreement, Motorola
does not grant to Customer, either directly or by implication, estoppel, or otherwise, any right, title or interest
in Motorola’s Proprietary Rights. Gustomer will not modify, disassemble, peel components, decompile,
otherwise reverse engineer or attempt to reverse engineer, derive source code or create derivative works
from, adapt, translate, merge with other software, reproduce, distribute, sublicense, sell or export the
Software, or permit or encourage any third parly to do so, The preceding sentence does not apply to Open
Source Software which is governed by the standard license of the copyright owner.

Section 12 INDEMNIFICATION

12.1. GENERAL INDEMNITY BY MOTOROLA. Motorola will indemnify and hold Customer harmiess
from any and all liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or
direct damage to tangible properly which may accrue against Customer to the extent it is caused by the
negligence of Motorola, its subcontractors, or their employees or agents, while performing their duties under
this Agreement, if Customer gives Motorola prompt, written notice of any claim or suit. Customer will
cooperate with Motorola in its defense or setlement of the claim or suit. This section sets forth the full
extent of Motorola’s general indemnification of Customer from liabilities that are in any way related to
Motorola's performance under this Agreement.

12.2.  PATENT AND COPYRIGHT INFRINGEMENT.

12.2.1. Motorola will defend at its expense any suit brought against Customer to the extent it is based on
a third-parly claim alleging that the Equipment manufactured by Motorola or the Motorola Software
{"Motorola Product”) directly infringes a United States patent or copyright {*Infringement Claim”). Motorela's
duties to defend and indemnify are conditioned upon: Customer promptly notifying Motorola in writing of
the Infringement Claim; Motorola having sole control of the defense of the suit and all negotiations for its
setttement or compromise; and Customer providing to Motorola cooperation and, if requested by Motorola,
reasonable assistance in the defense of the Infringement Claim. [n addition to Motorola’s obfigation to
defend, and subject to the same conditions, Motorola will pay all damages finally awarded against Customer
by a courl of competent jurisdiction for an Infringement Claim or agreed to, in writing, by Motorola in
settlement of an Infringement Claim.

12.2.2. if an Infringement Claim occurs, or in Motorola's opinion is likety to occur, Motorola may at its option
and expense: (a) procure for Customer the right to continue using the Motorola Product; (b) replace or
modify the Motorola Product so that it becomes non-infringing while providing functionally equivalent
performance; or (c) accept the return of the Motorola Product and grant Customer a credit for the Motorola
Product, less a reasonable charge for depreciation. The depreciation amount will be calculated based upon
generally accepted accounting standards.

12.2.3. Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon:
(a) the combination of the Motorola Product with any software, apparatus or device not furnished by
Motorola; (b} the use of ancillary equipment or software not furnished by Motorala and that is attached to
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or used in connection with the Motorola Product; {¢) Motorola Product designed or manufactured in
accordance with Customer’s designs, specifications, guidelines or instructions, if the alleged infringement
would not have occurred without such designs, specifications, guidelines or instructions; (d) a modification
of the Motorola Product by a party other than Motorola; (e} use of the Motorola Product in a manner for
which the Motorola Product was not designed or that is inconsistent with the terms of this Agreement; or (f}
the failure by Customer to install an enhancement release to the Motorola Software that is intended fo
correct the claimed infringement. In no event will Motorola's liability resulting from its indemnity obligation
to Customer extend in any way to royalties payable on a per use basis or the Customer’s revenues, or any
royalty basis other than a reasonable royaity based upon revenue derived by Motorola from Customer from
sales or license of the infringing Motorola Product.

12.2.4. This Section 12 provides Customer's sole and exclusive remedies and Motorola’s entire liability in
the event of an Infringement Claim. Customer has no right fo recover and Motorola has no obligation to
provide any other or further remedies, whether under another provision of this Agreement or any other legal
theary or principle, in connection with an Infringement Claim. In addition, the rights and remedies provided
in this Section 12 are subject to and limited by the restrictions set forth in Section 13.

Section 13 LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty,
negligence, strict liability in tort, indemnification, or otherwise, will be limited to the direct damages
recoverable under law, but not to exceed the price of twelve (12) months of Services provided under this
Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS;
INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR
OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED
TO OR ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE,
OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. This
limitation of liability provision survives the expiration or termination of the Agreement and applies
notwithstanding any contrary provision. No action for contract breach or otherwise relating to the
transactions contemplated by this Agreement may be brought more than cne (1) year after the accrual of
the cause of action, except for money due upon an open account.

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal
Communications Commission or any other federal, state, or local government agency and for complying
with all rules and regulations required by governmental agencies.  Neither Motorola nor any of its
employees is an agent or representative of Customer in FCC or other governmental matters,

Section 15 DISPUTES

The Parties will use the following procedure to address any dispute arising under this Agreement (a
"Dispute”).

15.1. GOVERNING LAW. This Agreement is governed by the laws of the State of West Virginia.

15.2. NEGOTIATION. Either Party may initiate the Dispute resolution procedures by sending a notice of
Dispute (“Notice of Dispute”). The Parties will attempt to resolve the Dispute promptly through good faith
negotiations including 1) timely escalation of the Dispute to executives who have authority to setile the
Dispute and who are at a higher level of management than the persons with direct responsibility for the
matter and 2) direct communication between the executives. If the Dispute has not been resolved within
ten {10) days from the Notice of Dispute, the Parties will proceed to mediation.

15.3 MEDIATION. The Parties will choose an independent mediator within thirty (30) days of a notice
to mediate from either Party (“Notice of Mediation”). Neither Party may unreasonably withhold consent to
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the selection of a mediator. If the Parties are unable to agree upon a mediator, either Party may request
that American Arbitration Association nominate a mediator. Each Party will bear its own costs of mediation,
but the Parties will share the cost of the mediator equally. Each Party will participate in the mediation in
good faith and will be represented at the mediation by a business executive with authority to setile the
Dispute,

15.4. LITIGATION, VENUE and JURISDICTION. if a Dispute remains unresolved for sixty (60) days
after receipt of the Notice of Mediation, either Party may then submit the Dispute to a court of competent
jurisdiction in the State of West Virginia. Each Party irrevocably agrees to submit to the exclusive
jurisdiction of the courts in such state over any claim or matter arising under or in connection with this
Agreement.

15.5. CONFIDENTIALITY. All communications pursuant to subsections 1.2 and 11.3 will be treated as
compromise and settlement negotiations for purposes of applicable rules of evidence and any additional
confidentiality protections provided by applicable law. The use of these Dispute resolution procedures will
not be construed under the doctrines of laches, waiver or estoppel to affect adversely the rights of either
Party.

Section 16 GENERAL

16.1. TAXES. The Contract Price does notinclude any excise, sales, lease, use, property, or other taxes,
assessments or duties, all of which will be paid by Customer except as exempt by law. If Motorola is
required to pay any of these taxes, Motorola will send an invoice to Customer and Customer will pay 1o
Motorola the amount of the taxes (including any interest and penalties) within twenty (20) days after the
date of the invoice. Customer will be solely responsible for reporting the Equipment for personal property
tax purposes, and Motorola will be solely responsible for reporting taxes on its income or net worth.

16.2. ASSIGNABILITY AND SUBCONTRACTING. Except as provided herein, neither Party may assign
this Agreement or any of its rights or obligations hereunder without the prior written consent of the other
Party, which consent will not be unreasonably withheld. Any attempted assignment, delegation, or transfer
without the necessary consent will be void. Notwithstanding the foregoing, Motorola may assign this
Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a “Separated Business’),
whether by way of a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event”),
Motorola may, without the prior written consent of the other Party and at no additional cost fo Motorola,
assign this Agreement such that it will continue to benefit the Separated Business and its affiliates (and
Motorola and its affiliates, to the extent applicable) following the Separation Event. Motorola may
subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this Agreement.

16.3  WAIVER. Failure or delay by either Party to exercise a right or power under this Agreement will
not be a waiver of the right or power. For a waiver of a right or power to be effective, it must be in a writing
signed by the waiving Party. An effective waiver of a right or power will not be construed as either a future
or continuing waiver of that same right or power, or the waiver of any other right or power.

16.4. SEVERABILITY. If a court of competent jurisdiction renders any part of this Agreement invalid or
unenforceable, that part will be severed and the remainder of this Agreement will continue in full force and
effect.

16.5. INDEPENDENT CONTRACTORS, Each Party will perform its duties under this Agreement as an
independent contractor. The Parties and their personnel will not be considered to be employees or agents
of the other Party. Nothing in this Agreement will be interpreted as granting either Party the right or authority
to make commitments of any kind for the other. This Agreement will not constitute, create, or be interpreted
as a joint venture, partnership or formal business organization of any kind.

16.6. HEADINGS AND SECTION REFERENCES. The section headings in this Agresment are inserted
only for convenience and are not to be construed as part of this Agreement or as a limitation of the scope
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of the particular section to which the heading refers. This Agreement will be fairly interpreted in accordance
with its terms and conditions and not for or against either Party.

16.7. ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement
of the Parties regarding the subject matter of the Agreement and supersedes all previous agreements,
proposals, and understandings, whether written or oral, relating to this subject matter. This Agreement may
be executed in multiple counterparis, and shall have the same legal force and effect as if the Parties had
executed it as a single document. The Parties may sign in writing, or by electronic signature, including by
email. An electronic signature, or a facsimile copy or computer image, such as a PDF or tifl image, of a
signature, shall be treated as and shall have the same eflect as an original signature. In addition, an
electronic signature, a true and correct facsimile copy or computer image of this Agreement shall be treated
as and shall have the same effect as an original signed copy of this document. This Agreement may be
amended or modified only by a written instrument signed by authorized representatives of both Parties.
The preprinted terms and conditions found on any Customer purchase order, acknowledgment or other
form will not be considered an amendment or modification of this Agreement, even if a representative of
each Party signs that document.

16.8 NOTICES. Notices required under this Agreement to be given by one Party to the other must be
in writing and either personally delivered or sent to the address shown below by certified mail, return receipt
requested and postage prepaid {or by a recognized courier service, such as Federal Express, UPS, or
DHL), or by facsimile with correct answerback received, and will be effective upon receipt:

Motorola Solutions, Inc.

Attn: Motarola Law Dept ey A. Polezynski

Legal, Government Affairs & Corporate Communication: County Communications
500 W Monroe, 43™ Floor 28 Industrial Blvd.. Ste 100
Chicago, IL 60661 Keameysville, WV 25430

16.9. COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal,
siate, and loca! laws, regulations and rules concerning the performance of this Agreement or use of the
System. Customer will obtain and comply with all Federal Communications Commission (*FCC”} licenses
and authorizations required for the installation, operation and use of the System before the scheduled
installation of the Equipment. Although Motorola might assist Customer in the preparation of its FCC license
applications, neither Motorola nor any of its employees is an agent or representative of Customer in FCC
or other matters.

16.10. AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all
necessary approvals, consents and authorizations to enter into this Agreement and to perform its duties
under this Agreement; the person executing this Agreement on its behalf has the authority to do so; upon
executicn and delivery of this Agreement by the Parties, it is a valid and binding contract, enforceable in
accordance with its terms; and the execution, delivery, and performance of this Agreement does not violate
any bylaw, charter, regulation, law or any other governing authority of the Party.

16.11. MATERIALS, TOOLS AND EQUIPMENT. All tools, equipment, dies, gauges, models, drawings or
other materials paid for and utilized by Motorola for the purpose of this Agreement will be and remain the
sole property of Motorola. Customer will safeguard all such property while it is in Customer’s custody or
control and return it to Motorola upon request. This property will be held by Customer for Motorola's use
without charge and may be removed from Customer's premises by Motorola at any time without restriction.

16.12 FORCE MAJEURE. Neither Party will be liable for its non-performance or delayed performance if
caused by a Force Majeure. A Party that becomes aware of a Force Majeure that will significantly delay
performance will notify the other Party promptly (but in no event later than fifteen days) after it discovers
the Force Majeure. If a Force Majeure occurs, the Parties will execute a change order to extend the
Performance Schedule for a time period that is reasonable under the circumstances.
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16.13 Customer will provide Motorola with designated points of contact {list of names and phone
numbers) that will be available twenty-four (24) hours per day, seven (7) days per week, and an escalation
procedure to enable Customer's personnel to maintain contact, as needed, with Motorola.

16.14. SURVIVAL OF TERMS. The following provisions will survive the expiration or termination of this
Agreement for any reason: Section 4.4 (Motorola Software); Section 4.5 (Non-Motorola Software); if any
payment obligations exist, Section 7 (Contract Price and Payment); Subsection 8.7 {Disclaimer of Implied
Warranties); Section 11 (Confidentiality and Proprietary Rights); Section 13 (Limitation of Liability), and
Section 15 (Disputes); and alt of the General provisions in Section 16.

The Parties hereby enter into this Agreement as of the Effective Date.

Motorola Solutions, Inc.
: : E i By:

Name: Brian Gebhart Name:

By:

Stephen Stolipher

Title: Sr Mgr. Regional Services. Mid-Atlantic  Title: President of the Commission

Date:  06/22/2023 Date:  10/2/2023
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Exhibit A
Motorola Software License Agreement

Motorola Solutions, Inc.,

For good and valuable consideration, the parties agree as follows:
Section 1 DEFINITIONS

1.1 “Designated Products” means products provided by Motorola to Licensee with which or for which
the Software and Documentation is licensed for use.

1.2 “Documentation” means product and software documentation that specifies technical and
performance features and capabilities, and the user, operation and training manuais for the Software
(including all physical or electronic media upen which such information is provided).

1.3 “Open Source Software” means software with either freely obtainable source code, license for
maodification, or permission for free distribution.

1.4 “Open Source Software License" means the terms or conditions under which the Open Source
Software is licensed.

1.5 “Primary Agreement” means the agreement to which this exhibit is attached.

1.6 “Security Vulnerability' means a flaw or weakness in system security procedures, design,
implementation, or internal controls that could be exercised (accidentally triggered or intentionally exploited)
and result in a security breach such that data is compromised, manipulated or stolen or the system
damaged.

1.7 “Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any modifications,
enhancements, new versions and new releases of the software provided by Motorola; and (iii) may contain
one or more items of software owned by a third party supplier. The term "Software" does not include any
third party software provided under separate license or third party software not licensable under the terms
of this Agreement.

Section 2 SCOPE

Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain
proprietary software or products containing embedded or pre-loaded proprietary software, or both. This
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and
Licensee’s use of the proprietary software and affiliated documentation.

Section 3 GRANT OF LICENSE

3. Subject to the provisions of this Agreement and the payment of applicabie license fees, Motorola
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-
exclusive license under Motorola’s copyrights and Confidential Information (as defined in the Primary
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation
solely in connection with Licensee's use of the Designated Products. This Agreement does not grant any
rights to source code.

3.2. If the Software licensed under this Agreement contains or is derived from Open Source Software,
the terms and conditions governing the use of such Open Source Software are in the Open Source Software
Licenses of the copyright owner and not this Agreement. If there is a conflict between the terms and
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conditions of this Agreement and the terms and conditions of the Open Source Software Licenses governing
Licensee's use of the Open Source Software, the terms and conditions of the license grant of the applicable
QOpen Source Software Licenses will take precedence over the license grants in this Agreement. |If
requested by Licensee, Motorola will use commercially reasonable efforts to: {i) determine whether any
Open Source Software is provided under this Agreement; and (i) identify the Open Source Software {or
specify where that license may be found).

3.3 TO THE EXTENT, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT PACKAGED
WITH, OR PROVIDED ELECTRONICALLY WITH, A PARTICULAR PRODUCT THAT BECOMES
EFFECTIVE ON AN ACT OF ACCEPTANCE BY THE END USER, THEN THAT AGREEMENT
SUPERSEDES THE SOFTWARE LICENSE AGREEMENT AS TO THE END USER OF EACH SUCH
PRODUCT.

Section 4 LIMITATIONS ON USE

4.1, Licensee may use the Software only for Licensee's internal business purposes and only in
accordance with the Documentation. Any other use of the Software is strictly prohibited. Without limiting
the general nature of these restrictions, Licensee will not make the Software available for use by third
parlies on a "time sharing," "application service provider," or "service bureau” basis or for any other similar
commercial rental or sharing arrangement.

4.2, Licensee will not, and will not allow or enable any third party to: (i} reverse engineer, disassemble,
peel components, decompile, reprogram or otherwise reduce the Software or any portion to a human
perceptible form or otherwise attempt to recreate the source code; (i) modify, adapt, create derivative works
of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or Documentation to
any third party, grant any sublicense or other rights in the Software or Documentation to any third party, or
take any action that would cause the Software or Documentation to be placed in the public domain; (iv)
remove, of in any way alter or obscure, any copyright notice or other notice of Motorola's proprietary rights;
(v) provide, copy, transmit, disclose, divulge or make the Software or Documentation available to, or permit
the use of the Software by any third parly or on any machine except as expressly authorized by this
Agreement; or (vi) use, or permit the use of, the Software in @ manner that would result in the production of
a copy of the Software solely by activating a machine containing the Software. Licensee may make one
copy of Software to be used solely for archival, back-up, or disaster recovery purposes; provided that
Licensee may not operate that copy of the Software at the same time as the original Software is being
operated. Licensee may make as many copies of the Documentation as it may reasonably require for the
internal use of the Software.

43, Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated Product;
or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other device.
Licensee may temporarily transfer Software installed on a Designated Product to another device if the
Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola of the
temporary transfer and identifies the device on which the Software is transferred. Temporary transfer of
the Software to another device must be discontinued when the original Designated Praoduct is returned to
operation and the Software must be removed from the other device. Licensee must provide prompt written
notice to Motorola at the time temporary transfer is discontinued.

4.4 Licensee will maintain, during the term of this Agreement and for a period of two years thereafier,
accurate records relating to this license grant to verify compliance with this Agreement. Motorola or an
independent third party {*Auditor”) may inspect Licensee's premises, books and records, upon reasonable
prior notice o Licensee, during Licensee’s normal business hours and subject to Licensee's facility and
security regulations. Motorola is responsible for the payment of all expenses and costs of the Auditor. Any
information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the Auditor
and used solely for the purpose of verifying Licensee's compliance with the terms of this Agreement.
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Section 5 OWNERSHIP AND TITLE

Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the Software
and Documentation, including, but not limited to, all rights in patents, patent applications, inventions,
copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating to the
Software and Documentation (including any corrections, bug fixes, enhancements, updates, modifications,
adaptations, franslations, de-compilations, disassemblies, emulations to or derivative works from the
Software or Documentation, whether made by Motorola or another parly, or any improvements that result
from Motorola’s processes or, provision of information services). No rights are granted to Licensee under
this Agreement by implication, estoppel or otherwise, except for those rights which are expressly granted
to Licensee in this Agreement. All intellectual property developed, originated, or prepared by Matorola in
connection with providing the Software, Designated Products, Documentation or related services, remains
vested exclusively in Motorola, and Licensee will not have any shared development or other intellectual
property rights.

Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY

B.1. Unless otherwise stated in the Primary Agreement, the commencement date and the term of the
Software warranty will be a period of ninety (80) days from Motorola's shipment of the Software (the
"Warranty Period"). If Licensee is not in breach of any of its obligations under this Agreement, Motorola
warrants that the unmodified Software, when used properly and in accordance with the Documentation and
this Agreement, will be free from a reproducible defect that eliminates the functionality or successful
operation of a feature critical to the primary functionality or successful operation of the Software. Whether
a defect occurs will be determined by Motorola solely with reference to the Documentation. Motorola does
not warrant that Licensee's use of the Software or the Designated Products will be uninterrupted, error-
free, completely free of Security Vulnerabilities, or that the Software or the Designated Products will meet
Licensee's particular requirements. Motorola makes no representations or warranties with respect to any
third party software included in the Software. Notwithstanding, any warranty provided by a copyright owner
in its standard license terms will flow through to Licensee for third party software provided by Motorola.

6.2 Motorola's sole obligation to Licensee and Licensee's exclusive remedy under this warranty is to
use reasonable efforts to remedy any material Software defect covered by this warranty. These efforts will
involve either replacing the media or attempting to correct significant, demonstrable program or
documentation errors or Security Vulnerabilities. If Motorola cannot correct the defect within a reasonable
time, then at Motorola’s option, Motorola will replace the defective Software with functionally-equivalent
Software, license to Licensee subslitute Software which will accomplish the same objective, or terminate
the license and refund the Licensee’s paid license fee.

6.3. Warranty claims are described in the Primary Agreement.

6.4. The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and all
other warranties (express or implied, oral or written) with respect to the Software or Documentation,
including, without limitation, any and all implied warranties of condition, title, non-infringement,
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motorola knows, has
reason to know, has been advised, or is otherwise aware of any such purpose or use), whether arising by
law, by reason of custom or usage of trade, or by course of dealing. In addition, Motorola disclaims any
warranty to any person other than Licensee with respect o the Software or Documentation.

Section 7 TRANSFERS

Licensee will not transfer the Software or Documentation ta any third party without Motorola's prior written
consent. Motorola’s consent may be withheld at its discretion and may be conditioned upon transferee
paying all applicable license fees and agreeing to be bound by this Agreement. If the Designated Products
are Matorola's radio products and Licensee transfers ownership of the Motorola radio products to a third
parly, Licensee may assign its right to use the Software (other than CPS and Motorola's FLASHport®
software) which is embedded in or furnished for use with the radio products and the related Documentation;
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provided that Licensee transfers all copies of the Software and Documentation to the transferee, and
Licensee and the transferee sign a transfer form to be provided by Motorola upon request, obligating the
transferee to be baund by this Agreement.

Section 8 TERM AND TERMINATION

8.1 Licensee's right toc use the Software and Documentation will begin when the Primary Agreement is
signed by both parties and will continue for the life of the Designated Products with which or for which the
Software and Documentation have been provided by Motarola, unless Licensee breaches this Agreement,
in which case this Agreement and Licensee's right to use the Software and Daocumentation may be
terminated immediately upon notice by Motorala.

8.2 Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to
Motorala that all copies of the Software have been removed or deleted from the Designated Products and
that all copies of the Software and Documentation have been returned to Motorola or destroyed by Licensee
and are no longer in use by Licensee.

8.3 Licensee acknowledges that Motorola made a considerable investment of resources in the
development, marketing, and distribution of the Software and Documentation and that Licensee’s breach
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be
inadequate. If Licensee breaches this Agreement, Motorola may terminate this Agreement and be entitled
to all available remedies at law or in equity {including immediate injunctive relief and repossession of all
non-embedded Software and assaciated Documentation unless Licensee is a Federal agency of the United
States Government).

Section 9 Commercial Computer Software

9.1 This Section 9 only applies to U.S. Government end users. The Software, Documentation and updates
are commercial items as that term is defined at 48 C.F.R. Part 2,101, consisting of "commercial computer
software” and “computer software documentation” as such terms are defined in 48 C.F.R. Part 252.227-
7014(a){(1} and 48 C.F.R. Part 252.227-7014{a)(5), and used in 48 C.F.R. Part 12.212 and 48 C.F.R. Part
227.7202, as applicable. Consistent with 48 C.F.R. Part 12.212, 48 C.F.R. Part 252.227-7015, 48 CF.R.
Part 227.7202-1 through 227.7202-4, 48 C.F.R. Part 52.227-19, and other relevant sections of the Code of
Federal Regulations, as applicable, the Software, Documentaticn and Updates are distributed and licensed
to U.S. Government end users: {i) only as commercial items, and (ii) with only those rights as are granted
to all other end users pursuant to the terms and conditions contained herein.

8.2 if Licensee is licensing Software for end use by the United States Government or a United States
Government agency, Licensee may transfer such Software license, but only if: (i) Licensee transfers all
copies of such Software and Documentation to such United States Gavernment entity or interim transferee,
and (ii) Licensee has first obtained from the transferee (if applicable) and ultimate end user an enforceable
end user license agreement containing restrictions substantially identical to the ones contained in this
Agreement. Except as stated in the foregoing, Licensee and any transferee(s) authorized by this subsection
8.2 may not otherwise use or transfer or make available any Motorola software to any third party nor permit
any party to do so.

Section 10 CONFIDENTIALITY

Licensee acknowiedges that the Software and Documentation contain Motorola’s valuable proprietary and
Confidential Information and are Motorola's trade secrets, and that the provisions in the Primary Agreement
concerning Confidential Information apply.

Section 11 LIMITATION OF LIABILITY

The Limitation of Liability provision is described in the Primary Agreement.

15

Matorola. CSA revision.1.22.2020doc
Motorola Contract Na.



Section 12 NOTICES

Notices are described in the Primary Agreement.

Section 13 GENERAL

13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be construed
as an admission or presumption of publication of the Software or public disclosure of any trade secrets

associated with the Software.

13.2. COMPLIANCE WITH LAWS. Licensee acknowledges that the Software is subject to the laws and
regulations of the United States and Licensee will comply with all applicable laws and regulations, including
export laws and regulations of the United States. Licensee will not, without the prior authorization of
Motorola and the appropriate governmental authority of the United States, in any form export or re-export,
sell or resell, ship or reship, or divert, through direct or indirect means, any item or technical data or direct
or indirect products sold or otherwise furnished to any person within any territory for which the United States
Government or any of its agencies at the time of the action, requires an export license or other governmental
approval. Violation of this provision is a material breach of this Agreement.

13.3 FUTURE REGULATORY REQUIREMENTS. The Parties acknowiedge and agree that this is an
evolving technological area and therefore, laws and regulations regarding Services and use of Solution
may change. Changes to existing Services or the Solution required to achieve regulatory compliance may
be available for an additional fee. Any required changes may also impact the price for Services.

13.4. ASSIGNMENTS AND SUBCONTRACTING. Motorola may assign its rights or subcontract its
obligations under this Agreement, or encumber or sell its rights in any Software, without prior notice to or
consent of Licensee.

13.5. GOVERNING LAW. This Agreement is governed by the laws of the United Stales to the extent
that they apply and otherwise by the internal substantive laws of the State of West Virginia. The terms of
the U.N. Convention on Contracts for the International Sale of Goods do not apply. In the event that the
Uniform Computer Information Transaction Act, any version of this Act, or a substantially similar law
{callectively "UCITA") becomes applicable to a party's performance under this Agreement, UCITA does not
govern any aspect of this Agreement or any license granted under this Agreement, or any of the parties'
rights or obligations under this Agreement. The governing law will be that in effect prior to the applicability
of UCITA.

13.6. THIRD PARTY BENEFICIARIES. This Agreement is entered into solely for the benefit of Motorola
and Licensee. No third party has the right to make any claim or assert any right under this Agreement, and
no third parly is deemed a beneficiary of this Agreement. Notwithstanding the foregoing, any licensor or
supplier of third party software included in the Software will be a direct and intended third party beneficiary
of this Agreement.

13.7. SURVIVAL. Sections 4, 5, 6.4, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement,

13.8. ORDER OF PRECEDENCE. In the event of inconsistencies between this Exhibit and the Primary
Agreement, the parties agree that this Exhibit prevails, only with respect to the specific subject matter of
this Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other subject matter.

13.9. SECURITY. Motorola uses reasonable means in the design and writing of its own Software and
the acquisition of third party Software to limit Security Vulnerabilities. While no software can be guaranteed
to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will take the steps
set forth in Section & of this Agreement.
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Exhibit B @ MOTOROLA SOLUTIONS

Exhibit B: STATEMENTS OF WORK (SOW)

Exhibit B-1 - Lifecvcie Management Statement of Work
SUAI

Exhibit B-2 - Maintenance Services Statements of Work

Remote Technical Support Service

Network Security Monitoring

Managed Detection and Response For ASTRO Systems (MDR}
Security Update Services (SUS)

Remote Delivery of SUS (RSUS)

Onsite Infrastructure Support with Dispatch
System Preventative Maintenance - Level 1
Infrastructure Repair with Advanced Replacement



Exhibit B-1

Section 1



Section 1
ASTRO 25 System Upgrade Agreement Statement of Work

1.1
1.2
1.3
1.4
1.5
1.51
1.5.2
1.6
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1.6.2
1.7
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1.7.2
1.8
1.8.1
1.8.2
1.9
1.10
1.11
1.12
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Laptops.

Firewalls.

Routers.

LAN switches.

MCC 7100 Dispatch Consoles.
MCC 7500 Dispatch Consoles.
MCC 7500E Dispatch Consoles.
GTR 8000 Base Stations.
GCP 8000 Site Controllers.
DSC 8000 Site Controllers.
GCM 8000 Comparators.

Motorola Solutions logging interface equipment.

PBX switches for telephone interconnect.

NICE and Verint IP logging solutions (if software, hardware and lifecycle purchased through

Motorola Solutions).

The following hardware components, if originally provided by Motorola Solutions as part of the certified
ASTRO 25 release, are eligible for full product replacement when necessary to support the system
release upgrade:

Servers.

Workstations.

Laptops.

Firewalls.

Routers.

LAN switches.

PBX switches for telephone interconnect.
CirrusNode (Edge Compute Device).
Cirrus Cloud Firewall.

Hub Site Router.

Hub Site Switch.

Command Central Hub

ActiveEye Remote Security Server
MPLS Backhaul Router {optional)

The following hardware components, if originally provided by Motorola Solutions, are eligible for board-
level replacement when necessary to support the system release upgrade. A "board-level replacement”

is defined as any Field Replaceable Unit ("FRU") for the products listed below:

GTR 8000 Base Stations.
GCP 8000 Site Controllers.
GCM 8000 Comparators.
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+ MCC 7500 Dispatch Console Voice Processing Module.
The ASTRO 25 SUA applies only to system release upgrades within the ASTRO 25 7.x platform.

The ASTRO 25 SUA entitles the Customer to eligible past software versions for the purpose of
downgrading product software to a compatibie release version. Past versions from within the Standard

Support Period will be available.

ASTRO 25 SUA makes available the subscriber radio sofiware releases that are shipping from the
factory during the coverage period.

All items listed in this section are to be completed at least 6 months prior to a scheduled upgrade.

» Obtain and review infrastructure system audit data as needed.

¢ Identify the backlog accumulation of security patches and antivirus upgrades needed to
implement a system release. If applicable, provide a quote for the necessary labor, security
patches and antivirus upgrades.

» If applicable, identify additional system hardware needed to implement a system release.

» Identify Customer provided hardware that is not covered under this agreement, or where the
Customer will be responsible for implementing the system release upgrade software.

¢ Identify the equipment requirements and the installation plan.

e Advise the Customer of probable impact to system users during the ¢loud update and the actual
field upgrade implementation.

o If applicable, advise the Customer on the network connection specifications necessary to
perform the system upgrade.

s Where necessary to maintain existing functionality and capabilities, deploy and configure any
additional telecommunications equipment necessary for connectivity to the cloud based
technologies.

» Assign program management support required to perform the certified system upgrade. Prepare
an overall project schedule identifying key tasks and personnel resources required from
Motorola Solutions and Customer for each task and phase of the upgrade. Conduct a review of
this schedule and cbtain mutual agreement of the same.

» Assign installation and engineering labor required to perform the certified system upgrade.
« Provide access to cloud training videos, frequently asked questions, and help guide.

« Deliver release impact and change management training to the primary zone ccre owners,
outlining the changes to their system as a result of the upgrade path elected. This training
needs to be completed at least 12 weeks prior to the scheduled upgrade. This training will not
be provided separately for user agencies who reside on a zone core owned by another entity.
Unless specifically stated in this document, Motorola Solutions will provide this training only

once per system.
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+ Contact Motorola Solutions to schedule and engage the appropriate Motorola Solutions
resources for a system release upgrade and provide necessary information requested by
Motorola Solutions to execute the upgrade. Review upgrade schedule and reach mutual
agreement of the same.

e Identify hardware not purchased through Motorola Solutions that will require the system release
upgrade software.

» Purchase the security patches, antivirus upgrades and the labor necessary to address any
security upgrades backlog accumulation identified in Section 1.5.1: Motorola Solutions
Responsibilities, if applicable. Unless otherwise agreed in writing between Motorola and
Customer, the installation and implementation of accumulated backlog security patches and
network updates is the responsibility of the Customer.

e |f applicable, provide network connectivity at the zone core site(s) for Motorola Solutions to use
to download and pre-position the software that is to be installed at the zone core site{s) and
pushed to remote sites from there. Motorola Solutions will provide the network connection
specifications, as listed in Section 1.5.1; Motorola Solutions Responsibilities. Network
connectivity must be provided at least 12 weeks prior to the scheduled upgrade. In the event
access to a network connection is unavailable, the Customer may be billed additional costs to
execute the system release upgrade.

¢ Assist in site walks of the system during the system audit when necessary.

+ Provide a list of any FRUs and/or spare hardware to be included in the system release upgrade
when applicable. Upon reasonable request by Motorola Solutions, Customer will provide a
complete serial and model number list of the equipment. The inventory count of Customer FRUs
and/or spare hardware to be included as of the start of the SUA is included in Section 1.12:
System Pricing Configuration.

s Acknowledge that new and optional system release features or system expansions, and their
required implementation labor, are not within the scope of the SUA. The Customer may
purchase these under a separate agreement.

e If not provided by Motorola Solutions, maintain an internet connection between the on premise
radio solution and the cloud platform.

« Participate in release impact training at least 12 weeks prior to the scheduled upgrade. This
applies only to primary zone core owners. It is the zone core owner’s responsibility to contact
and include any user agencies that need to be trained, or to act as a training agency for those
users not included.

All items listed in this section are to be completed at least 30 days prior to a scheduled upgrade.

e Perform appropriate system backups
e Work with the Customer to validate that all system maintenance is current

@ SMOTOROLA SOLUTIONS
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Work with the Customer to validate that all available security patches and antivirus upgrades
have been upgraded on the Customer's system

- Maotorola Solutions reserves the right to charge the Customer for the security patches,
antivirus updates and the labor necessary to address any security updates backlog
accumulation, in the event that these are not completed by the Customer at the System
Readiness Checkpoint.

Validate that system maintenance is current.

Validate that all available security patches and antivirus upgrades to the Customer's system
have been completed or contract Motorola Solutions to complete in time for the System
Readiness Checkpoint.

Perform system infrastructure upgrade for the system elements outlined in this SOW.

Inform system users of software upgrade plans and scheduled system downtime.

Cooperate with Motorola Solutions and perform all acts that are reasonable or necessary to
enable Motorola Solutions to provide software upgrade services.

Validate all certified system upgrade deliverables are complete as contractually required.
Confirm with Customer that the cloud is available for beneficial use.

Cooperate with Motorola Solutions in efforts to complete any post upgrade punch list items as
needed.
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The parties acknowledge and agree that the ASTRO 25 SUA does not cover the following products:
¢ MCC5500 Dispatch Consoles.
¢ MIP5000 Dispatch Consoles.

¢ E911 systems.
e Custom software, Computer-aided Dispatch (“CAD”), Records Management Software.

s Data radio devices.

e Laptops, mobile computing devices not purchased through Motorola Solutions.
s Two-way radio subscriber products.

+ NICE and Verint products not purchased through Motorola Solutions

« 3rd party logging recorders not certified by Motorola Solutions, ie Eventide

« Genesis products not purchased through Motorola Solutions

e Point-to-point and backhau! products, such as MPLS equipment, microwave terminals, and
associated multiplex equipment.

o ltems that are consumed in the normal operation of the hardware, such as accessories,
microphones, speakers, keyboards, monitors, and printers.

The Customer and Motorola Solutions agree that systems that have non-standard configurations that
have not been certified by Motorola Solutions Systems Integration Testing are specifically excluded
from the ASTRO 25 SUA unless otherwise agreed in writing by Motorola Solutions and included in this
SOW.

Customer acknowledges that if the system has a Special Product Feature, that it may be overwritten by
the software upgrade. Restoration of that feature is not included in the coverage of this SOW.

Support for Customer provided connectivity to the cloud platform is not covered under this agreement.

ASTRO 25 SUA does not cover any hardware or software purchased directly from a third party by the
Customer, unless specifically included in this SOW.

The SUA excludes repair or maintenance of any transmission line, antenna, microwave equipment,
tower or tower lighting, duplexer, combiner, or multicoupler. Motorola Solutions has no obligations for
any transmission medium, such as telephone lines, computer networks, the internet or worldwide web,
or for hardware malfunction caused by the transmission medium.

New subscriber radio options and features not previously purchased by the Customer are excluded
from ASTRO 25 SUA coverage. Additionally, subscriber software installation and reprogramming are
excluded from the ASTRO 25 SUA coverage.

ASTRO 25 SUA does not include repair or replacement of hardware or software that is due to defects
that are not corrected by the system release, nor does it include repair or replacement of hardware
defects resulting from any nonstandard, improper use or conditions; or from unauthorized installation of
software; or excessive wear and tear; or accidental damage, power surges, neglect, or other force
majeure events.
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Any upgrades to hardware versions and/or replacement hardware required to support new features or
those not specifically required to maintain existing functionality are not included. Platiorm migrations
are the replacement of a product with the next generation of that product. Unless otherwise stated,
platform migrations such as, but not limited to, stations, comparators, site controllers, consoies,
backhaul, and network changes are not included.

Upgrades for equipment add-ons or expansions during the term of this ASTRO 25 SUA are not
included in the coverage of this SOW unless otherwise agreed to in writing by Motorola Solutions.

Any implementation services that are not directly required to support the certified system upgrade are
not included. Unless otherwise stated, implementation services necessary to provide system
expansions, platform migrations, and/or new features or functionality that are implemented concurrently
with the certified system upgrade are not included.

ASTRO 25 SUA does not cover or include deliverables included with the Security Update Service. The
SUA does not include software support for virus attacks, applications that are not part of the ASTRO 25
system, unauthorized modifications or other misuse of the covered software.

ASTRO 25 SUA does not cover the labor or materials associated with the backlog accumulation of
security patches or antivirus updates. Additional fees may apply as outlined in Section 1.5.1: Motorola
Solutions Responsibilities.

At the time of upgrade, Motorola Solutions will provide the latest applicable software, patches and
antivirus updates when and if available, as a part of the system release upgrade. The security patches
and antivirus updates delivered as part of this upgrade are intended to bring the system current in all
respects but does not imply that the Customer is gligible for ongoing security patching. The upgrade
may include 3rd party software such as Microsoft Windows and Server OS, Red Hat Linux, and any
Motorola Solutions software service packs that may be available. Motorola Solutions will only provide
patch releases that have been analyzed, pre-tested, and certified in a dedicated ASTRO 25 test iab to
ensure that they are compatible and do not interfere with the ASTRO 25 network functionality.

The migration of capabilities from ASTRO 25 on-premise infrasiructure to the cloud is not considered to
be a platform migration and is therefore included in the deliverable of the SUA agreement.
Technologies based on cloud architecture will be a part of the Motorola Solutions roadmap and may be
subject to additional cioud terms and conditions.

The SUA does not extend to customer-provided software and hardware. Motorola Solutions makes no
warrants or commitments about adapting our standard system releases to accommodate customer
implemented equipment. If during the course of an upgrade, it is determined that customer provided
software and/or hardware does not function properly, Motorola Solutions will notify the customer of the
limitations. The customer owns any costs and liabilities associated with making the customer provided
software and/or hardware work with the standard Motorola Solutions systemn release. This includes, but
is not limited to, Motorola Solutions costs for the deployment of resources to implement the upgrade
once the limitations have been resolved by the customer.

Any Motorola Solutions software, including any system releases, is licensed to Customer solely in
accordance with the applicable Motorola Solutions Software License Agreement. Any non-Motorola
Solutions Software is licensed to Customer in accordance with the standard license, terms, and
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Exhibit B-2 @ MOTOROLA SOLUTIONS

Exhibit B-2 - Maintenance Services Statements of Work

Remote Technical Support Service

Network Security Monitoring

Managed Detection and Response For ASTRO Systems (MDR)
Security Update Services (SUS)

Remote Delivery of SUS (RSUS)

Onsite Infrastructure Support with Dispatch
System Preventative Maintenance - Level 1
Infrastructure Repair with Advanced Replacement
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This service requires the Customer to provide a suitably trained technical resource that

delivers maintenance and support to the Customer's system, and who is familiar with the
operation of that system. Motorola Solutions provides technical consultants to support the
local resource in the timely closure of infrastructure, performance, and operational issues.

The CMSO Service Desk is available via telephone 24 hours per day, 7 days per week, and
365 days per year to receive and log requests for technical support. Remote Technical
Support service is provided in accordance with Section 1.8: Priority Level Definitions and
Response Times.

Remote Technical Support service will be delivered for Motorola Solutions-provided
infrastructure, including integrated third-party products.

» Maintain availability of the Motorola Solutions CMSO Service Desk via telephone (800-
MSI-HELP) 24 hours per day, 7 days per week, and 365 days per year to receive, log,
and classify Customer requests for support.

+ Respond to incidents and technical service requests in accordance with Section 1.8:
Priority Level Definitions and Response Times.

e Provide caller a plan of action outlining additional requirements, activities, or information
required to achieve restoral/fulfillment.

¢ Maintain communication with the Customer in the field as needed until resolution of the
incident.

Coordinate technical resolutions with agreed upon third-party vendors, as needed.
Escalate support issues to additional Motorola Solutions technical resources, as
applicable.

+ Determine, in its sole discretion, when an incident requires more than the Remote
Technical Support services described in this SOW and notify the Customer of an
alternative course of action.

The following activities are outside the scope of the Remote Technical Support service:

e Emergency on-site visits required to resolve technical issues that cannot be resolved by
the CMSO working remotely with the Customer’s technical resource.,

Customer training.

System installations, upgrades, and expansions.

Hardware repair andfor exchange.

Network security services.

Remote Technical Support for network transport equipment or third-party products not
sold by Motorola Solutions.

Remote Technical Support Statement of Work Use or disclosure of this proposal is subject
to the restrictions on the cover page.
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» Any maintenance and/or remediation required as a result of a virus or unwanted cyber
intrusion.

» Prior to contract start date, provide Motorola Solutions with pre-defined information
necessary to complete Customer Support Plan (“CSP").

» Submit timely changes in any information supplied in the CSP to the Customer Support
Manager (“CSM”).

» Contact the CMSQO Service Desk to engage the Remote Technical Support service when
needed, providing the necessary information for proper entitlement services. This
information includes, but is not limited to, the name of contact, name of Customer,
system ID number, site(s) in question, and a brief description of the problem that
contains pertinent information for initial issue classification.

« Maintain suitably trained technical resources familiar with the operation of the
Customer’s system to provide field maintenance and technical maintenance services for
the system.

e Supply suitably skilled and trained on-site presence when requested.

e Validate issue resolution in a timely manner prior to close of the incident.

« Acknowledge that incidents will be addressed in accordance with Section 1.8: Priority
Level Definitions and Response Times.

¢ Cooperate with Motorola Solutions, and perform all acts that are reasonable or
necessary to enable Motorola Solutions to provide Remote Technical Support.

¢ Inthe event that Motorola Solutions agrees in writing to provide supplemental Remote
Technical Support to third-party elements provided by the Customer, the Customer
agrees to obtain all third-party consents or licenses required to enable Motorola
Solutions to provide the service.

Remote Technical Support Statement of Work Use or disclosure of this proposal is subject
to the restrictions on the cover page.
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This section describes the criteria Motorola Solutions uses to prioritize incidents and service
requests, and lists the response times for those priority levels.

Tahla 1-1: Prioritv Loavel Definitions and Resoonse Times

Critical P1 LOre:. LOre sServer or core lnkK rdinure. No recueicdrnit Response prowded 244 untl

server or link available. service restoration.
Sites/Subsites: Primary site down. Two RF sites or | 1o~hnical resource will
more than 10% of RF sites down, whichever is acknowledge incident and
greater. _ respond within 1 hour of
Consoles: More than 40% of a site’s console CMSO logging incident.

positions down.

Conventional Channels: Conventional Channel
Gateways (CCGVV) down without redundant
gateways available.

Security Features: Security is non-functional or

degraded.

High P2 Core: Core server or link failures. Redundant Response provided 24/7 until
server or link available. service restoration.
Consoles: Between 20% and 40% of a site’s Technical resource will
console positions down. acknowledge incident and
Sites/Subsites: One RF site or up to 10% of RF respond within 4 hours of
sites down, whichever is greater. CMSO logging incident.

Conventional Channels: Up to 50% of CCGWs
down. Redundant gateways available.

Network Elements: Site router, site switch, or GP3
server down. No redundant networking element

available.

Medium P3 |Consoles: Up to 20% of a site’s conscle pesitions | Response provided during
down. normal business hours until
Conventional Channels: Single channel down. service restoration.
Redundant gateway available. Technical resource will
Network Elements: Site router/switch or GPS acknowledge incident and
server down. Redundant networking element respond within 1 Business
available. Day of CM30 logging

incident.

Low P4 Service Requests: Minor events and warnings in |Response provided during
the system. Preventative and planned maintenance |ncrmal business hours.
activities {(scheduled work). Motoreola Solutions will

acknowledge and respond
within 1 Business Day.

Remote Technical Supporl Statement of Work Use or disclosure of this proposal is subject
to the restrictions on the cover page.

Motorola Solutions Confidential Restricted Remcte Technical Supporl Statement of Work 1-4



Cd Section1



Section 1

ASTRO 25 Security Monitoring Statement of Work ...t 2
1.1 VBT VIBW eerenrireinrerares i ierrrone e iiaEE s E LR e L e R EREE PR R SRR § AR k£ AR RS k£ R4 R £ RN RA M ERERARERENRR AR PR OO N S reuERRnsnen 2
1.2 Description of ServiCe ..ot e s s e e e ara e 2
T T T o PPN 2
1.4 T 113 1o 5 P 3
1.5 Motorola Solutions Responsibilities ..ot e 3
1.6 Customer Responsibilities.....c.coumiieeaanms s srse s 3
1.7 [T E o =1 0 7= PR 4
1.8 Potential ASTRO 25 FirewallS......cicreeericricivecececninissnunssssssmssssmnssssnnsisnressnassmssnsmsmsmsansmsmssasiaans 5
1.9 Security Monitoring Priority Level Definitions and Response Times .........cccecnineninnnes 6

Table of Contents Q) wororaLa socutiows

Use or disclosure of this proposal is subject to the restriclions an the cover page.
Motorola Sofutions Confidential Restricted
FGM21PC 12345
Page 1






e Antimalware Monitoring - ASTRO 25 is shipped with antimalware software and the service
remotely monitors this for activity such as deletion, quarantine, and alerting of suspicious
software.

e Authentication Monitoring - ASTRO 25 may be accessed by users of Microsoft Windows and
RSA logins. The service remotely monitors such logins for repeated failures and locked
accounts.

¢ Firewall Monitoring - ASTRO 25 systems may be deployed with various firewalls, as described
in Section 1.8: Potential ASTRQ 25 Firewalls, which may or may not support remote monitoring.
The service remotely monitors supported firewalls .

 Intrusion Detection System (“IDS”) Monitoring - An IDS is a deployable option within the
system located between the ASTRO 25 firewall and the Customer Enterprise Network ("CEN").
The service remotely monitors an IDS for the Customer where deployed.

» Centralized Event Logging - ASTRO 25 has provided the ability to forward device syslogs to a
single virtual server called the Centralized Syslog Server. The service remotely monitors syslog
data elements forwarded by the centralized event logging server.

» Motorola Solutions will provide a secure router for installation at the ASTRO 25 firewall. If the
Customer is unable to install, please contact your CSM who will be able to arrange for this to be
completed. Note this may incur an additional fee.

» Provide, maintain the SIEM collectors.

» Ifthe Centralized Event Logging feature is not installed on the Customer's ASTRO 25 system,
Motorola Solutions will install it as part of this service.

¢ Verify connectivity and monitoring is active prior to start of service.
s Will coordinate with the Customer to maintain service authentication credentials.

¢ Maintain trained and accredited technicians and monitor the Customer's system 24/7/365 for
malicious or unusual activity.

» This service requires connectivity from Motorola Solutions’ Security Operations Center to the
Customer's ASTROQ 25 system. Procure internet connectivity before the service commences,
and maintain it for the duration of the Security Monitoring contract.

e Permit Motorola Solutions continuous remote access to monitor the ASTRO 25 systemn. This
includes ensuring the connection is stable and accessible, establishing necessary
authorization/credentials for Motorola Solutions, such as, two-factor authentication (2FA)
credentials, and working with the Security Operations Center to understand and maintain formal

administration privileges.
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AcliveEye Managed Detection and Response for ASTRO 25 Statement of Wark 2023

- High availability Internet Connection (99.99% (4-9s) or higher).
- Packet loss < 0.5%.

- JJitter <10 ms.

- Delay < 120 ms.

- RJ45 Port Speed - Auto Negotiate

¢ Allow Motorola Solutions continuous remote access to monitor the ASTRO 25 network and
applicable CEN systems. This includes keeping the connection active, providing passwords,
and working with Motorola Solutions to understand and maintain administration privileges.

* Maintain an active Security Update Service (SUS) subscription, ensuring patches and antivirus
definitions are applied according to the release cadence of the service.

» Provide continuous utility service(s) to any equipment installed or utilized at the Customer's
premises to support service delivery and remote monitoring.

» Provide Motorola Solutions with contact information necessary to complete the Customer
Support Plan (CSP). Notify the Customer's Customer Support Manager {CSM) within two weeks
of any contact information changes.

» Notify Motorola Solutions if any components are added to or removed from the environment as
it may be necessary to update or incorporate in Managed Detection and Response. Changes to
monitored components may result in changes to the pricing of the MDR service.

* As necessary, upgrade the ASTRO 25 system, on-site systems, and utilize third party software
or tools to supported releases.

» Allow Motorola Solutions dispatched field service technicians physical access to monitoring
hardware when required.

» Cooperate with Motorola Solutions and perform all acts that are required to enable Motorola
Solutions to provide the services described in this SOW.

» Configure and maintain networking infrastructure physical and logicai configuration to mirror
{typically via a port(s) on a switch) network traffic to the ActiveEye sensor for applicable CEN
systems.

* Responding to Cybersecurity Incident Cases created by the Motorola Solutions Security
Operations Center.

The AERSS deployed in the system collects logs and other security information from applicable
servers, workstations, switches, routers, Network Detection, and firewalls. This information is forwarded
to the ActiveEye platform, which uses advanced analytics to identify signs of security incidents. If it
identifies signs of a security incident, ActiveEye notifies the SOC for further analysis.

» Consult with and advise the Customer on performing necessary system configurations fo direct
log sources to the appropriate Remote Security Sensor.

e The SOC will consult with the Customer to identify appropriate log sources for the level of threat
detection desired in each environment.

ActiveEye Managed Detection and Response for ASTRO 25 Statement of Waork @ WOTOROLA SOLUTIONS

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorofa Solutions Confidential Restricted

Page 4






ActiveEye Managed Detection and Response for ASTRO 25 Statement of Work 2023

threats or incompatibilities as part of the service, or that the agreed upon cadence/time of delivery wili
be sufficient to identify, mitigate or prevent any cyber incident.

For subscribers of the Advanced Threat Insights service, Motorola disclaims any warranty and does not
guarantee to be able to locate all threat intelligence on the surface, deep or dark web. Motorola
Solutions will perform an expansive search but cannot cover every forum and information source.

Motorola Solutions delivers SOC Monitoring using one or more SOC facilities. The SOC includes any
centralized hardware and software used to deliver this Service and its service modules. The SOC and
its centralized hardware and software are housed within an SSAE-18 compliant data center.

Motorola Solutions’ SOC is staffed with security experts who will use ActiveEye Security Management
Platform to monitor elements integrated by service modules. In addition, SOC staff will take advantage
of their extensive experience to investigate and triage detected threats, and to recommend responses
to the Customer.

Motorola Solutions will start monitoring the ASTRO 25 MDR service in accordance with Motorola
Solutions processes and procedures after deployment, as described in Section Error! Reference
source not found.: Error! Reference source not found..

The SOC receives system-generated alerts 24x7, and provides the Customer with a toll-free telephone
number and email address for support requests, available 24x7. Support requests are stored in a
ticketing system for accountability and reporting. The SOC will respond to detected events in
accordance with Section 1.3.6: Managed Detection and Response Priority Level Definitions and
Response Times.

If a probable security incident is detected, provide phone and email support to:
e Engage the Customer’s defined Incident Response Process.

e Gather relevant information and attempt to determine the extent of compromise using existing
monitoring capabilities in place as part of the ASTRO 25 MDR service.

¢ Analysis and support to help the Customer determine if the Customer's corrective actions are
effective.

» Continuous monitoring, in parallel with analysis, o support incident response.

» Provide Motorola Solutions with accurate and up-to-date information, including the name, email,
landline telephone numbers, and mobile telephone numbers for all designated, authorized
Customer escalation Points of Contact (POC).

« Provide a timely response to SOC security incident tickets or investigation questions.

ActiveEye Managed Detection and Response for ASTRQ 25 Statement of Work @ MOTOROLA SOLUTIONS
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ActiveEye Managed Deteclion and Response for ASTRO 25 Slatement of Work 2023

¢ Notify Motorola Solutions at least 24 hours in advance of any scheduled maintenance, network
administration activity, or system administration activity that would affect Motorola Solutions’
ability to perform the Managed SOC Service, as described in this SOW.

ActiveEye Security Management Technical Support provides the Customer with a toll-free telephone
number and email address for ActiveEye Security Management support requests, available Monday
through Friday from 8am to 7pm CST.

» Notify Customer of any scheduled maintenance or planned outages.
» Provide technicail support, security control, and service improvements related to ActiveEye.

» Provide sufficient information to aliow Motorola Solutions technical support agents to diagnose
and resolve the issue.

Technical support is limited to the implementation and use of the ActiveEye Security Management
platform and does not include use or implementation of third-party components.

An Indicator of Compromise (loC) is an observable event that Motorola Solutions Security Analysts
have determined will jeopardize the confidentiality, integrity, or availability of the system. Examples of
loC include ransomware or malicious use of PowerShell.

When an loC is observed by the Security Analyst, Motorola Solutions and Customer will be responsible
for the tasks defined in the following subsections.

« Upon the identification of an loC, notify the Customer's documented contact and initiate the
escalation plan.

» Take documented, Customer approved actions in an attempt to contain an loC to the extent
enabled via Motorola Solutions managed fechnology. Communicate to the Customer any
additional potential containment actions and incident response resources that can be taken
across the Customer's managed IT infrastructure.

« Perform investigation using the ActiveEye MDR integrated and enabled data sources in an initial
attempt to determine the extent of an loC.

e Document and share loC and artifacts discovered during investigation. Motorola Solutions
services exclude performing on-site data collection or official forensic capture activities on
physical devices.

* Maintain one named PoC o coordinate regular team discussions and organize data collection
and capture across the Customer and Motorola Solutions teams.

ActiveEye Managed Detection and Response for ASTRO 25 Statement of Work @ MOTOROLA SOLUTIONS
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Motorola Solutions will provide the Customer with the ability to temporarily suppress alerts reaching
ActiveEye, enabling a co-managed approach to tuning and suppressing events or alarms. The SOC
may permanently suppress particular alerts and alarms if not necessary for actionable threat detection.

The tuning period is considered to be the first 30 days after each service module has been confirmed
deployed and configured and starts receiving data. During the tuning period, Motorola Solutions may
make recommendations to the Customer to adjust the configurations of their installed software so
Services can be effectively delivered. Service Availability will not be applicable during the tuning period
and responses or notifications may not be delivered. However, Motorola Solutions will provide
responses and notifications during this period.

Motorola Solutions may continue to recommend necessary tuning changes after this period, with no
impact on Service Availability.

ActiveEye Managed Detection and Response for ASTRC 25 Statement of Wark Q MOTORM A SOLUTIONS
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» This service does not include releases for Motorola Solutions products that are not ASTRO 25
L, M, and Simplified Core radio network infrastructure equipment. The following are examples of
excluded products: WAVE PTX™, Critical Connect, and VESTA® solutions.

e K Core ASTRO 25 systems are excluded.
* Motorola Solutions product updates are not included in these services.

» Shared network infrastructure firmware, such as transport and firewall firmware, are not
included in these services.

* Motorola Solutions does not represent that it will identify, fully recognize, discover, or resolve all
security events or threats, system vulnerabilities, malicious codes or data, backdoors, or other
system threats or incompatibilities as part of the service, or that the agreed upon cadence/time
of delivery will be sufficient to identify, mitigate or prevent any cyber incident.

» Provide Motorola Solutions with predefined information necessary to complete a Customer
Support Plan (*CSP") prior to the Agreement start date.

e Provide timely updates on changes of information supplied in the CSP to Motorola Solutions’
assigned CSM.

» Update Motorola Solutions with any changes in contact information, specifically for authorized
users of Motorola Solutions’ secure website.

» Provide means for accessing Motorola Solutions’ secure website to collect the pretested files.

¢« Download and apply only to the Customer's system as applicable, based on the Customer
Agreement and the scope of the purchased service. Distribution to any other system or
user other than the system/user contemplated by the Customer Agreement is not permitted.

» Implement Motorola Technical Notices (“MTN") to keep the system current and patchable.

« Adhere closely to the Motorola Solutions Centralized Managed Support Operations ("CMSQ”)
troubleshooting guidelines provided upon system acquisition. Failure to follow CMSO guidelines
may cause the Customer and Motorola Solutions unnecessary or overly burdensome
remediation efforts. In such cases, Motorola Solutions reserves the right to charge an additional
fee for the remediation effort.

e Upgrade system to a supported system release when needed to continue service. Contact
Motorola Selutions’ assigned CSM for the latest supported releases.

o Comply with the terms of applicable license agreements between the Customer and non-
Motorola Solutions software copyright owners.

Installation and Rehont resnonsibilities are determinad hv the specific SUS package being purchased.

{ t contains the breakdown of responsibilities.
{ led.
ASTRO 25 Security Update Service Statemant of Work @) moToraca socurions
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+ If required, in order to provide the services, Motorola Solutions will send to the customer a
secure router and / or a Network Management Client for installation in the ASTRO system. If the
Customer is unable to install, please contact your CSM who will be able to arrange for this to be

completed.

* Remotely deploy patches listed in { } on the Customer’s system. Patches will
be installed on the cadence describeu 1 inat secuon.
- Asoutlined in { }, coordinate and communicate with the Customer when

installing updaies uiaw win reguire server reboots, workstation reboots, or both.
- Install non-intrusive updates, like antivirus definitions, as released without coordination.

* Inthe event no security updates are released by the Original Equipment Manufacturers (‘OEM™)
during the usual time period, Motorola Solutions will send a notice that no new security updates
were deployed.

¢ Systems with non-standard configurations that have not been certified by Motorola Solutions’
Systems Integration and Test (“SIT") team are specifically excluded from this service, unless
otherwise agreed in writing by Motorola Solutions.

+ Interim or unplanned releases outside the supported reiease cadence.

e Service does not include pretested intrusion detection system (*IDS”) signature updates for IDS
solutions. However, select vendor IDS signature updates are made available via the secure
website. The available vendors may change pursuant to Motorola Solutions’ business decisions.
The Customer is responsible for complying with all IDS licensing requirements and fees, if any.

» This service does not include releases for Motorola Solutions products that are not ASTRO 25
L, M, and Simplified Core radio network infrastructure equipment. The following are examples of
excluded products: WAVE PTX™, Critical Connect, and VESTA® solutions.

» K Core ASTRO 25 systems are excluded.
+ Motorola Solutions product updates are not included in these services.

o Shared network infrastructure firmware, such as transport and firewall firmware are not included
in these services.

» This service excludes the delivery of MTNs to the customer system.

« Motorola Solutions does not represent that it will identify, fully recognize, discover, or resolve all
security events or threats, system vulnerabilities, malicious codes or data, backdoors, or other
system threats or incompatibilities as part of the service, or that the agreed upon cadence/time
of delivery will be sufficient to identify, mitigate or prevent any cyber incident.

ASTRO 25 Remote Security Update Service Statement of Work Q) morororasotumons
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On-site Infrastructure Response is available worldwide where Motorola Solutions servicers are
present. Response times are based on the Customer’s local time zone and site location.

On-site Infrastructure Response is provided for Motorola Solutions-provided infrastructure.

The following items are excluded from this service:

All Motorola Solutions infrastructure components beyond the post-cancellation support period.
All third-party infrastructure components beyond the post-cancellation support period.
All broadband infrastructure components beyond the post-cancellation support period.
Physically damaged infrastructure components.
Third-party equipment not shipped by Motorola Solutions.
Consumable items including, but not limited to, batteries, connectors, cables, toner or ink
cartridges, tower lighting, laptop computers, monitors, keyboards, and mouse.
Video retrieval from digital in-car video equipment.
RF infrastructure and backhaul components, including but not limited to, antennas, transmission
lines, antenna dehydrators, microwave, line boosters, amplifiers (such as tower top amplifiers and
bi-directional amplifiers), logging recorders, data talker wireless transmitters, short haul modems,
combiners, multicouplers, duplexers, shelters, shelter HVAC, generators, UPS’s, and test
equipment,
e Racks, fumiture, and cabinets.
Tower and tower mounted equipment.
Non-standard configurations, customer-modified infrastructure, and certain third party
infrastructure.
e Firmware or software upgrades.

Receive service requests.
# Create an incident when service requests are received. Gather information to characterize the
issue, determine a plan of action, and assign and track the incident to resolution.
e Dispatch a field service technician, as required by Motorola Solutions” standard procedures, and
provide necessary incident information,
Provide the required personnel access to relevant Customer information, as needed
e Motorola Solutions field service technician will perform the following on-site:
— Run diagnostics on the infrastructure component.
— Replace defective infrastructure components, as supplied by the Customer.
— Provide matenals, tools, documentation, physical planning manuals, diagnostic and test
equipment, and any other material required to perform the maintenance service.
— If a third-party vendor is needed to restore the system, the vendor can be accompanied onto
the Customer’s premiises.
— Ifrequired by the Customer’s repair verification in the Customer Support Plan (“CSP”),
verify with the Customer that restoration is complele or system is functionai. If verification

Use or disclosure of this propesal is subject
fo the restriclions on the cover page.
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by the Customer cannot be completed within 20 minutes of restoration, the incident will be
closed and the field service technician will be released.
- Escalate the incident to the appropriate party upon expiration of a response time.
» (Close the incident upon receiving notification from the Customer or Motorola Solutions field
service technician, indicating the incident is resolved.
e Notify the Customer of incident status, as defined in the CSP and Service Configuration Portal
(“SCP™):
— Open and closed.
— Open, assigned to the Motorola Solutions field service technician, arrival of the field service
technician on-site, delayed, or closed.
¢ Provide incident activity reports to the Customer, if requested

Contact Motorola Solutions, as necessary, 1o request service.

Prior to start date, provide Motorola Solutions with the following pre-defined Customer
information and preferences necessary to complete CSP:

— Incident notification preferences and procedure.

— Repair verificalion preference and procedure.

— Database and escalation procedure forms.

& Submit timely changes in any information supplied in the CSP to the Customer Support Manager
(“CSM™).

e Provide the following information when initiating a service request:

— Assigned system D number.
— Problem description and site location.
—  Other pertinent information requesied by Motorola Solutions to open an incident.

o Provide field service technician with access to equipment.

+ Supply infrastructure spare or FRU, as applicable, in order for Motorola Solutions to restore the
system.

Maintain and store software necded to restore the system in an easily accessible localion.
Maintain and store proper system backups in an easily accessible location.

» Ifrequired by repair verification preference provided by the Customer, verify with the CMSQO
Service Desk and dispatch that restoration is complete or system is functional.

e Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable Motorola
Solutions to provide these services.

» Inthe event that Motorola Scolutions agrees in writing to provide supplemental On-site
Infrastructure Response to Customer-provided third-party elements, the Customer agrees to
obtain and provide applicable third-party consents or licenses to enable Motorola Solutions to
provide the service.

This section describes the criteria Motorola Solutions uses to prioritize incidents and service requests,
and lists the response times for those priority levels.

Use or disclosure of this proposal is subject
to the restrictions on the cover page.
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Redundant gateways avaiiable.

Network Elements: Site router, site switch, or GPS server
down. No redundant networking element available.

system. Preventative and planned maintenance activities
{scheduled work).

Medium Cansoles: Up to 20% of a site's console positions down.  |Response provided during normal

P3 Conventional Channels: Single channel down. business hours until service restoration.
Redundant gateway available. Field service technician arrivai on-site
Network Elements: Site router/switch or GPS server within 8 hours of receiving dispatch
down. Redundant networking element available. notification.

Low P4 Service Requests: Minor events and warnings in the Not applicable.
system. Preventative and planned maintenance activities
{scheduled work),

Tahla 1.2 | immitad Deiacibs P oscond Fiafiaiaio . 0 ™ -
s e e e AW L et Y [ AGDPUHIDS P UYL OUTY DIBNTE

or link available. business hours until service restoration.
Sites/Subsites: Primary site down. Twe RF sites or more  |Field service technician arrival on-site
than 10% of RF sites down, whichever is greater. within 4 howrs of receiving dispatch
Consoles. Mare than 40% of a site’s console positions notification.
down.
Conventional Channels: Conventional Channel
Gateways (CCGW) down without redundant gateways
available,
Security Features: Security is non-functional or degraded.

High P2 Core: Core server or link failures. Redundant server or link | Response provided during normail
available. business hours until service restoration.
Consoles: Between 20% and 40% of a site's console Field service technician arrival on-site
positions down. within 4 hours of receiving dispatch
Sites/Subsites: One RF site or up to 10% of RF sites notification.
down, whichever is greater.
Conventional Channels: Up to 50% of CCGWs down.
Redundant gateways available.
Network Elements: Site router, site switch, or GPS server
down. No redundant networking element available.

Medium Consoles; Up to 20% of a site's console positions down. | Response provided during normal

P3 Conventional Channels: S]ngle channel down. business hours until service restoration.
Redundant gateway available. Field service technician arrival on-site
Network Elements: Site router/switch or GPS server within 8 hours of receiving dispatch
down. Redundant networking element available. notification.

|Low P4 Service Requests: Minor events and warnings in the Not applicable.

Motomola Solutions Confidential Restricted
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Notify the Customer of any planned system downtime needed to perform this service.

Maintain communication with the Customer as needed untit completion of the Annual

Preventive Maintenance.

Determine, in its sole discretion, when an incident requires more than the Annual

Preventive Maintenance services described in this SOW, and notify the Customer of an

alternative course of action.

Provide the Customer with a report in MyView Portal, or as otherwise agreed in the

Customer Support Plan (*CSP”), comparing system performance with expected

parameters, along with any recommended actions. Time allotment for report completion

is to be mutually agreed.

Provide trained and qualified personnel with proper security clearance required to

complete Annual Preventive Maintenance services.

Field service technician will perform the following on-site:

— Perform the tasks defined in Section 1.8: Preventive Maintenance Tasks.

—  Perform the procedures defined in Section 1.9: Site Performance Evaluation
Procedures for each site type on the system.

- Provide diagnostic and test equipment necessary to perform the Preventive
Maintenance service.

— As applicable, use the Method of Procedure ("MOP”} defined for each task.

The following activities are outside the scope of the Annual Preventive Maintenance service.

Preventive maintenance for third-party equipment not sold by Motorola Solutions as part
of the original system.

Network transport link performance verification.

Verification or assessment of Information Assurance.

Any maintenance and/or remediation required as a result of a virus or unwanted cyber
intrusion,

Tower climbs, tower mapping analysis, or tower structure analysis.

Provide preferred schedule for Annual Preventative Maintenance to Motorola Solutions.
Authorize and acknowledge any scheduled system downtime.

Maintain periodic backup of databases, software applications, and firmware.

Establish and maintain a suitable environment (heat, light, and power) for the equipment
focation as described in equipment specifications, and provide Motorola Solutions full,
free, and safe access to the equipment so that Motorola Solutions may provide services.
All sites shall be accessible by standard service vehicles.

Submit timely changes in any information supplied in the CSP to the Customer Support
Manager (“CSM’).

Provide site escorts, if required, in a timely manner.

Provide Motorola Solutions with requirements necessary for access to secure facilities.
In the event that Motorola Solutions agrees in writing to provide supplemental Annual
Preventive Maintenance io third-party elements provided by Customer, the Customer

Use or disclosure of this SOW is subject
to the restrictions on the cover page.
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agrees to obtain any third-party consents or licenses required to enakle Motorola
Solutions field service technician to access the sites to provide the service.

The Preventive Maintenance service includes the tasks listed in this section. Tasks will be
performed based on the level of service noted in Section 1.4: Inclusions.

SEIVEIS

Equipment Alarms

Check LED and/or other status indicators for fault conditions.

software physical
media

Capture Perform recommended diagnostic tests based on server type. Capture
Diagnostics available diagnostic logs,

Network Review Unified Event Manager (“UEM") events and verify backhaul links
Management are reported as operational. Review event log for persistent types. Verify all
(“NM”} Client NM client applications are operating correctly.

Applications

Verify System Perform audit of software media on site. Verify that versions, KC numbers,

and types match what is deployed to Customer server.

Compilete Backup

Verify backups have been completed or scheduled, and that data has been
stored in accordance with the Customer's backup pian. Check that
adequate storage space is available for backups.

Network Time
Protocol ("NTP™)

Verify operation and syncing all devices.

Data Collection
Devices ("DCD”)
check (if present)

Verify data collection.

Anti-Virus

Verify anti-virus is enabled and that definition files on core security
management server were updated within two weeks of current date.

Routers

Equipment Alarms

Check LED and/or other status indicators for fault conditions.

Capture
Diagnostics

Perform recommended diagnostic tests based on router type. Capture
available diagnostic logs.

Verify Redundant
Routers

Test redundancy in cooperative WAN routers. Carry out core router
switchover in coordination with Customer.

Switches

Equipment Alarms

Check LED and/or other status indicators for fault conditions.

Capture Perform recommended diagnostic tests based on switch type. Capture
Diagnestics available diagnestic logs.

Verify Redundant | Test redundancy in backhaul switches. Carry out core router switchover in
Switches coordination with Customer,

Domain Controllers (non-Common Server Architecture)

Equipment Alarms

Check LED and/or other status indicators for fault conditions.

Capture
Diagnostics

Perform recommended diagnostic tests based on server type. Capture
available diagnostic logs.

Matorola Solutions Confidential Restricied
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iy g
software physical
media

FENUITI aUdIl OT SONWare mealia on site. venty that versions, KC numbers,
and types match what is deployed to Customer server.

Firewalls

Equipment Alarms

Check LED and/or other status indicators for fault conditions,

Capture
Diagnostics

Perform recommended diagnostic tests based on server type. Capture
available diagnostic logs.

Logging Equipment

Equipment Alarms

Check LED and/or other status indicators for fauit conditions.

Capture Perform recommended diagnostic tests based on server type. Capture
Diagnostics available diagnostic logs.
Server CPU Check memory, HDD, CPU, and disk space utilization.
Health

20Uiiware
Verify System | Perform audit of software media on site. Verify that versions, KC numbers,
software and types match what is deployed to Customer server.
physical media

Switches
Equipment Check LED and/or other status indicators for fault conditions.
Alarms
Capture Perform recommended diagnostic tests based on switch type. Capture
Diagnostics availabie diagnostic logs.
Clean Fans and |Use antistatic vacuum to clean cooling pathways.
Equipment

Routers
Equipment Check LED and/or other status indicators for fault conditions.
Alarms
Capture Perform recommended diagnostic tests based on router type. Capture
Diagnhostics available diagnostic logs.
Clean Fans and | Use antistatic vacuum to clean cooling pathways.
Equipment

Miscellaneous Equipment

Equipment Check LED and/or other status indicators for fault conditions.
Alarms
Capture Perferm recommended diagnostic tests based on server type. Capture
Diagnostics available diagnostic logs.

Site Frequency
Standard Check
(Timing
Reference Unit}

Check LEDs for proper operation.

Use or disclosure of this SOW js subject
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Capture Perform recommended diagnostic tests based on server type. Capture
Diagnostics available diagnostic logs.
Equipment Check LED and/or other status indicators for fauit conditions.
Alarms
Clean Fans and |Use antistatic vacuum to clean cooling pathways.
Equipment
Site Controller | Rol! site controllers with no dropped audio.
Redundancy
(Trunking)
Comparators
Equipment Verify no warningfalarm indicators.
Alarms
Capture Perform recommended diagnostic tests based on server type. Capture
Diagnostics available diagnostic fogs.

Clean Fans and
Equipment

Use antistatic vacuum to clean cooling pathways.

General

inspect all Cables

Inspect all cables and connections to external interfaces are secure.

Mouse and
Keyboard

Verify operation of mouse and keyboard.

Configuration File

Verify each operator position has access to required configuration files,

Console Operator

Verify console operator position time is consistent across all operator

Position Time positions.

Screensaver Verify screensaver set as Customer prefers.

Screen Verify screen operational and is not suffering from dead pixels or image
Performance burn-in that prevent user operation.

Touchscreen Verify touchscreen operation, if present.

Cabling/Lights/Fa
ns

Visual inspection of all equipment cabling, iights, and fans

Filters/Fans/Dust

Clean all equipment filters and fans and remove dust.

Monitor and Hard
Drive

Confirm monitor and hard drive do not "sleep”.

DVD/CD Verify and clean DVD or CD drive.
Time Verify consoie time is synchronized with NTP server
Synchronization
Anti-Virus Verify anti-virus is enabled and that definition files have been updated within
two weeks of current date.
Headset Unplugged Testing
Speakers Test ail speakers for audio quality, volume, static, drop-outs, and excess

hiss when turned up.

Use or disclosure of this SOW is subject
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Speaker

Footswitch Pedals | Verify both footswitch pedals operational.

Radio On-Air Verify radio on-zir light comes on with TX (if applicable).
Light

Headset Plugged In Testing

Radio TX and RX |Verify radic TX/RX from both headset jacks. Verify levels OK. Check volume
controls for noise, static, or drop-outs.

Speaker Mute Verify speaker mutes when muted.
Telephone Verify telephone operational through both headset jacks. Check volume
Operation controls for noise, static, or drop-outs.
Audic Switches Verify audio switches to speaker when phone off-hook if interfaced to
phones,
Radio Takeover in | Verify radio-takeover in headset mic when phone is off-hook, with mic
Headset switching to radio and muting phone during push-to-talk.
Other Tests
Phone Status Verify phone status light comes on when phone is off-hook (if applicable).
Light
Desk Microphone [Confirm desk mic operation (if applicable).
Operation
Radic Instant Verify radio IRR operational on Motorola Solutions dispatch (if applicable).

Recall Recorder
(“IRR"} Operation

Telephone IRR Verify telephone IRR operational on Motorola Solutions dispatch, if on radio
Operation computer.

Recording Verify operator position being recorded on long term logging recorder, if
included in service agreement

Computer Performance Testing

Computer Reboot | Rebaot operator position computer.

Computer Confirm client computer is fully operational (if applicable).
Operational
Audio Testing
Conventional Confirm all conventional resources are functional, with adequate audio levels
Resources and quality.
Secure Mode Confirm any secure talkgroups are operational in secure mode.
Trunked Confirm all trunked resources on screen are functioning by placing a call in
Resources both directions, at the Customer's discretion, and at a single operator
position
Backup Confirm backup resources are operational.
Resources

Logging Equipment Tests

Recording - AIS | Verify audio logging of trunked calls.
Test

Recording With Customer assistance, test operator position logging on recorder.

Use or disclosure of this SOW is subject
to the restriclions on the cover page.

Motorola Soluticns Confidential Restricted Annual Preventive Maintenance Statement of Work 1-6



YD Al D

MEeVISY didlin Sysiem on an iogging equipment 1or erfors.

Capture Perform recommended diagnostic tests based on equipment, and capture
Diagnostics available diagnostic logs.
Verify System Perform audit of software media on site. Verify that versions, KC numbers,

software Physical
media

and types match what is deployed to Customer server,

Playback Station {Motorola Solutions Provided)

Capture Perform recommended diagnostic tests based on equipment, and capture
Diagnostics available diagnostic logs.
Recall Audio Verify that radio and telephone audio can be recalled.

RF FiVl WNeCKIsT

Equipment Alarms

Verify no warning or alarm indicators.

Clean Fans and
Equipment

Use an antistatic vacuum to clean cooling pathways.

Site Frequency
Standard Check

Check LEDs for proper operation.

Basic Voice Call
Check

Voice test each voice path, radio to radio.

Trunking Control
Channel
Redundancy

Roll control channel, test, and roll back.

Trunking Site
Controller
Redundancy,
ASTRO® 25 Site
Repeater only

Roli site controllers with no dropped audio.

PM Optimization
Workbook (See
Section 1.9 Site
Performance
Evaluation
Procedures for
GTR tests)

Complete Base Station Evaluation tests - Frequency Error, Modulation
Fidelity, Forward at Set Power, Reverse at Set Power, and Gen Level
Desense no TX. Update station logs.

Equipment Alarms

Verify no warning or alarm indicators.

Check Alarm/Event

History

Review MOSCAD alarm and events to find if there are chronic issues.

Windows Event Logs

Review Windows event logs. Save and clear if full.

Password Verification

Log in to site devices to verify passwords. Document changes if any
found.

Use or disclosure of this SOW is subject
to the restrictions on the cover page.
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software Physical
media

MOSCAD Client
Verify no warning or alarm indicators.
Review MOSCAD alarm and evenis to find if there are chronic issues.

Equipment Alarms

Check Alarm / Event
History

Windows Event Logs
Password Verification

Verify System
software Physical
media

Review Windows event logs. Save and clear if full.
Site devices to verify passwords. Document changes if any found.

Perform audit of software media on site. Verify that versions, KC
numbers, and types match what is deployed to Customer server.

MOSCAD RTU's
Verify no warning or alarm indicators.

Equipment Alarms
Verify Connectivity
Password Verification

Check Alarm/Event
History
Verify System

software Physical
media

Verify connectivity
Site devices to verify passwords. Document changes if any found.
Review MOSCAD alarms and events to find if there are chronic issues.

Perform audit of software media on site. Verify that versions, KC
numbers, and types match what is deployed fo Customer server.

viSudl INSpecron cxerior
Antenna Site | Verify that the Antenna Site Registration sign is posted.
Registration
Sign
Warning Sign | Verify that a warning sign is posted on the tower.
- Tower
Warning Sign | Verify that a warning sign is posted at the compound gate entrance.
- Gate
10 Rule Sign | Verify that a 10 rules sign is posted on the inside of the shelter door.
Outdoor Verify operation of outdoor lighting and photocell.
Lighting
Exterior of Check exterior of building for damage and disrepair
Building
Fences / Check fences and gates for damage and disrepair.
Gates
Landscape / [Check landscape and access road for accessibility.
Access Road

Visual Inspection Interior
Electrical Check electrical surge protectors for alarms.
Surge
Protectors

Motorcla Sclutions Confidential Restricted

Use or disclosure of this SOW is subject
to the restriclions on the cover page.
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CITIZIYEnCy verry emergency ngnong operauon.
Lighting
Indoor Verify indoor lighting.
Lighting
Equipment Visually inspect that all hardware, including equipment, cables, panels, batteries,
Inspection and racks, is in acceptable physical condition for normal operation.
Regulatory Check for site and station FCC licensing indicating regulatory compliance.
Compliance
{License,
ERP,
Frequency,
Deviation)
Clean Fans Use antistatic vacuum to clean cooling pathways.
and
Equipment
URS
Visual Check for damage, cerrosion, physical connections, dirt and dust, and error
inspection indications.
{condition,
cabling)
Generator
Visual Check panel housing for cracks, rust, and weathering. Check physical
Inspection connections for corrosion, dirt and dust, or other abnormal conditions.
Fuel Verify fuel levels in backup generators, document date of last fuel delivered from
fuel service provider.
Qil Check the oil dipstick for proper level, Note condition of oil.
Verify Verify generator running and check ease or difficulty of start. Is generator
operation (no | "throtlling” or running smooth? Any loud unusual noise? Document any
switchover) concerns or abnormal conditions.
Motorized Check operation
Dampers
HVAC
Alr Filter Check air filter and recommend replacement if required.
Coils Check coils for dirt and straightness.
Outdoor Unit | Check that outdoor unit is unobstructed.
Wiring Check wiring for insect and rodent damage.
Cooling / Check each HVYAC unit for cooling/heating.
Heating
Motorized Check operation.
Dampers

Use or disclosure of this SOW is subject
to the restrictions on the cover page.
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Rust Check structure for rust,

Cross Members | Check for damaged or missing cross members.
Safety Climb Check safety climb for damage.

Ladder Verify that ladder system is secured to tower.
Welds Check for cracks or damaged welds.

Qutdoor Test outdoor lighting and photacell.
lighting/photocell

Drainage Holes

Check that drainage holes are clear of debris.

Paint

Check paint condition.

Tower Lighting

Lights/Markers

Verify all lights and markers are operational.

Day/Night Made

Verify day and night mode operation.

Power Cabling

Verify that power cables are secured to tower.

Antennas and Lines

Antennas

Visuaily inspect antennas for physical damage from ground using
binoculars.

Transmission
Lines

Verify that all transmission lines are secure on the tower.

Grounding
Structure Grounds Ilnspect grounding for damage or corrosion

Guy Wires
Tower Guys Visually inspect guy wires for fraying, loss of tension, or loss of connection.
Guy Wire Check hardware for rust.
Hardware

Concrete Condition

Tower Base Check for chips or cracks.

The Preventive Maintenance service includes the site performance evaluation procedures

listed in this section.

IR R

Transmit Antenna Data

Receive Antenna System Data

Tower Top Ampiifier Data

FDMA Mode

Base Radio Transmitter Tests

Base Radio Receiver Tests

Use or disclosure of this SOW is subject
to the restrictions on the cover page.
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Receive RFDS Tests with TTA (if applicable)

Receive RFDS Tests without TTA (if applicable)
TDMA Mode

Base Radio TDMA Transmitter Tests

Base Radio TDMA Receiver Tests

TDMA Transmit RFDS Tests

TDMA Receive RFDS Tests with 432 Diversity TTA

TDMA Receive RFDS Tests with 2 Independent TTA's (if applicable)
TDMA Receive RFDS Tests without TTA (if applicable)

Use or disclosure of this SOW is subject
to the restrictions on the cover page.
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product cancellation. The post-cancellation support period of the product will be noted in the
product’s end-of-life (“EOL") notification.

» Provide the Customer access to the CMSO Service Desk, operational 24 hours a day
and 7 days per week, to request repair service.

+ Provide repair return authorization numbers when requested by the Customer.

» Receive malfunctioning infrastructure components from the Customer and document its
arrival, repair, and return.

s Conduct the following services for Motorola Solutions infrastructure:

- Perform an operational check on infrastructure components to determine the nature
of the problem.

— Replace malfunctioning compeonents,

— Verify that Motorola Solutions infrastructure components are returned to applicable
Motorola Solutions factory specifications.

~ Perform a box unit test on serviced infrastructure components,

— Perform a system test on select infrastructure components.

¢ Conduct the following services for select third-party infrastructure:

— When applicable, perform pre-diagnostic and repair services to confirm infrastructure
component malfunctions and prevent sending infrastructure components with No
Trouble Found ("NTF”) to third-party vendeor for repair.

- When applicable, ship malfunctioning infrastructure components to the original
equipment manufacturer or third-party vendor for repair service.

- Track infrastructure components sent to the original equipment manufacturer or third-
party vendor for service.

— When applicable, perform a post-test after repair by original equipment manufacturer
or third-party vendor to confirm malfunctioning infrastructure components have been
repaired and function properly in 2 Motorola Solutions system configuration.

¢ Reprogram repaired infrastructure components to original operating parameters based
on software and firmware provided by the Customer, as required in Section 1.8. If the
Customer’s software version and configuration are not provided, shipping will be
delayed. If the repair depot determines that infrastructure components are
malfunctioning due to a software defect, the repair depot reserves the right to reload
these components with a different but equivalent software version.

Properly package repaired infrastructure components.

« Ship repaired infrastructure components to Customer-specified address during normal
operating hours of Monday through Friday from 7:00 a.m. to 7:00 p.m. Central Standard
Time (“CST"), excluding holidays. Infrastructure component will be sent using two-day
air shipping unless the Customer requests otherwise. Motorola Solutions wiil pay for
shipping unless the Customer requests shipments outside of the above mentioned
standard business hours or carrier programs, such as next flight out (*NFO"}. In such
cases, the Customer will be responsible for paying shipping and handling charges.

Motorola Solutions may return infrastructure equipment that is no longer supported by
Motorola Solutions, the original equipment manufacturer, or a third-party vendor without
repairing or replacing it. The following items are excluded from this service:

Infrastruciure Repair Statement of Work Use or disclosure of this proposal is subject
to the restrictions on the cover page.
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+ All Motorola Soiutions infrastructure components over the post-cancellation support

period.

All third-party infrastructure components over the post-cancellation support period.

All broadband infrastructure components over the post-cancellation support period.

Physically damaged infrastructure components.

Third-party equipment not shipped by Motorola Solutions.

Consumable items including, but not limited to, batteries, connectors, cables, toner or ink

cartridges, tower lighting, laptop computers, monitors, keyboards, and mouse.

Video retrieval from digital in-car video equipment.

« RF infrastructure and backhaul components, including but not limited to, antennas,
transmission lines, antenna dehydrators, microwave, fine boosters, ampilifiers (such as
tower top amplifiers and bi-directional amplifiers), logging recorders, data talker wireless
transmitters, short haul modems, combiners, multicouplers, duplexers, shelters, shelter
HVAC, generators, UPS's, and test equipment.

¢ Racks, furniture, and cabinets.

¢ Non-standard configurations, customer-modified infrastructure, and certain third party
infrastructure.

« Firmware or software upgrades.

¢ & & 5 @

o Contact or instruct servicer to contact the Motorola Solutions CMSO organization, and
request a return authorization number prior to shipping malfunctioning infrastructure
components.

« Provide model description, model number, serial number, type of system, software and
firmware version, symptom of problem, and address of site location for spare
infrastructure components.

o Indicate if Motorola Solutions or third-party infrastructure components being sent in for
service were subjected to physical damage or lightning damage.

s Follow Motorola Solutions instructions regarding including or removing firmware and
software applications on infrastructure components being sent in for service.

+ In the event that the Customer requires repair of equipment that is not contracted under
this service at the time of request, the Customer acknowledges that charges may apply
to cover shipping, labor, and parts. Motorola Solutions and the Customer will collaborate
to agree on payment vehicle that most efficiently facilitates the work, commensurate with
the level of urgency that is needed to complete the repair.

e Properly package and ship the malfunctioning component, at the Customer’s expense.
The Customer is responsible for properly packaging the malfunctioning infrastructure
component to ensure it is not damaged in-transit and arrives in repairable condition,

— Clearly print the return authorization number on the outside of the packaging.

» Maintain versions and configurations for software, applications, and firmware to be
installed on repaired equipment.

o Provide Motorola Solutions with proper software and firmware information to reprogram
equipment after repair, unless current software has caused this malfunction.

« Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable
Motorola Sofutions to provide hardware repair services to the Customer.

« At the Customer's cost, obtain ali third-party consents or licenses required to enable
Motorola Solutions to provide the service.

Infrastructure Repair Statement of Work Use or disclosure of this proposal is subject
to the restriclions on the cover page.
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As an addition to Infrastructure Repair service, Advanced Replacement is a repair exchange
service for Motorola Solutions and select third-party infrastructure components supplied by
Motorola Solutions. When available, Motorola Solutions will provide the Customer with
advanced replacement units or Field Replacement Units (“FRU") in exchange for the
Customer’s malfunctioning equipment. A Motorola Solutions-authorized repair depot will
evaluate and repair malfunctioning equipment, and add that equipment to the depot's FRU
inventory after completing repairs.

Customers who prefer to maintain their own FRU inventory may request a “Loaner” FRU
while their unit is being repaired. Refer to Figure 1-2 for details on the unit loan process.

Added Motorola Solutions Responsibilities for Advanced Replacement

Use commercially reasonable efforts to maintain FRU inventory on supported platforms.
Provide new or reconditioned FRU's to the Customer upon request, subject to
availability. The FRU will be an equipment type and version similar to the Customer's
malfunctioning component, and will contain equivalent boards and chips.

Load firmware and software for equipment that requires programming. The Customer's
software version information must be provided for the replacement FRU to be
programmed accordingly. If the Customer's software version and configuration are not
provided, shipping will be delayed.

Package and ship FRU from the FRU inventory to Customer-specified address.

Motorola Solutions will ship FRU as soon as possible, depending on stock availability
and requested configuration. FRU wiil be shipped during normal operating hours of
Monday through Friday from 7.00 a.m. to 7:00 p.m. CST, excluding holidays.
Motorola Solutions will pay for the shipping to the Customer, unless the Customer
requests shipments outside of standard business hours or carrier programs, such as
weekend or NFO shipment. In such cases, the Customer will be responsible for
paying shipping and handling charges.

When sending FRU to the Customer, provide a return air bill in order for the
Customer to send the Customer's malfunctioning component. The Customer’s
malfunctioning component will become property of the Motorola Solutions repair
depot or select third party replacing it, and the Customer will own the FRU.

For loaner equipment, Motorola Solutions will ship repaired infrastructure
components to Customer-specified address during normal operating hours, Monday
through Friday from 7:00 a.m. to 7:00 p.m. CST, excluding holidays. FRU will be sent
using two-day air shipping unless the Customer requests otherwise. Motorola
Solutions will pay for shipping unless the Customer requests shipments outside of
the above mentioned standard business hours or carrier programs, such as NFO., In
such cases, the Customer will be responsible for paying shipping and handling
charges.

When sending a loaner FRU to the Customer, Motorola Solutions will pay for
outbound shipping charges. Inbound shipping to Motorola Solutions for repair will be
the Customer’s responsibility. Motorola Soiutions will repair and return the
Customer's component, and provide a return air bill for the Customer to return the
lcaner FRU. Refer to Figure 1-2 for the loaner process, and Table 1-1 for shipping
charge details.

Use or disclosure of this proposal is subject
to the restrictions on the cover page.
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Provide repair return authorization (*"RA") number upon Customer request to replace
infrastructure components that are not classified as an advanced replacement or ioaner
FRU,
Provide a repair RA number so that returned components can be repaired and returned
to FRU stock.
Receive malfunctioning components from the Customer, carry out repairs and testing,
and return it to the FRU stock.

1.10.2 Added Customer Responsibilities for Advanced Repilacement

Pay for Advanced Replacement or Loaner FRU shipping from Motorola Solutions repair
depot if the Customer requested shipping outside of standard business hours or carrier
programs set forth in Section 1.10.1. See Table 1-1 for shipping charge details.
Properly package and ship the malfunctioning component using the pre-paid air-bill that
arrived with the FRU. The Customer is responsible for properly packaging the
malfunctioning infrastructure component to ensure that it is not damaged in transit and
arrives in repairable condition., The Customer will be subject to a replacement fee for
malfunctioning components returned improperly.

Within five business days of receipt of the advanced replacement FRU from Motorola
Solutions’ FRU inventory, properly package the Customer’s malfunctioning FRU and
ship the malfunctioning Infrastructure to Motorola Solutions’ repair depot for evaluation
and repair. The Customer must send the return air biil back to the repair depot in order
to facilitate proper tracking of the returned infrastructure. The Customer will be subject to
a full replacement fee for FRU's not returned within five business days.

At the Customer’s expense and risk of loss, the Customer may send a malfunctioning
Motorola Solutions or third-party infrastructure component for repairs before a
replacement has been sent. |n such cases, the malfunctioning component should be
properly packaged and shipped to Motorola Solutions.

Clearly print the return authorization number on the outside of the packaging.

Infrastructure Repair Statement of Work Use or disciosure of this proposal is subject

to the restriclions on the cover page.
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Cyber Addendum

Motorola Solutiens Inc. ("Motorola™) and the customer named in the Agreement tc which this Cyber
Addendum (the “Addendum”) is attached ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY

1.1 This Addendum sets out terms applicable to Customer’s purchase of cyber security services
that are in addition to, and that may in some respects amend or supersede, terms in the Agreement
pertaining to {i} Remote Security Update Service, Security Update Service, and Managed Detection &
Response subscription services, among other subscription services {'Subscription Services’)(ii)
professional services ("Professional Services”), and/or (iii) retainer services {(i.e., professional services
when expressly purchased as a block of pre-paid hours for use, subject to expiration, within a specified
period across certain offered service categories (‘Retainer Services”) {all collectively herein,
“Services").

Section 2. ADDITIONAL DEFINITIONS AND INTERPRETATION

2.1 “Customer Contact Data" has the meaning given to it in the DPA.
2.2 "Customer Data’ has the meaning given to it in the DPA.
2.3 “‘Data Processing Addendum” or “DPA” means the Motorola Data Processing Addendum |

applicable to processing of Customer Data for US customers, as updated, supplemented, or superseded
from time to time. The DPA is attached to this Addendum and is incorporated into and made a part of this
Addendum and the Agreement for all purposes pertaining to the contents of the DPA. Where terms or
provisions in this Addendum or the Agreement conflict with terms or provisions of the DPA, the terms or
provisions cf the DPA will control with respect to the contents of the DPA

2.4 “Feedback” means comments or information, in oral or written form, given to Motorola by
Customer or Authorized Users, including their end users, in connecticn with ¢r relating to the Services.
Any Feedback provided by Customer is entirely voluntary. Motorola may use, reproduce, ficense, and
otherwise distribute and exploit the Feedback without any obligation or payment to Customer or
Authorized Users, Customer represents and warrants that it has obtained all necessary rights and
consents to grant Motoroia the foregoing rights.

2.5 “Motorola Data" has the meaning given to it in the DPA.
2.6 “Process’ or “Processing” has the meaning given to it in the DPA.
2.7 “Service Use Data has the meaning given to it in the DPA.

2.8 “Statement(s) of Work” or "SOW(s)" as used in this Addendum means a statement of work,
ordering document, accepted proposal, or other agreed upon engagement document issued under or
subject to this Addendum. Mutually agreed upon SQWs may be attached hereto as Exhibit(s} , and/or
are respectively incorporated by reference, each of which will be governed by the terms and cenditions
of this Addendum. Statements of Work may set out certain “Deliverables,” which inciude all written
information {such as reports, specifications, designs, plans, drawings, or other technical or business
information) that Motorola prepares for Customer in the performance ¢f the Services and is obligated to
provide to Customer under a SOW and this Addendum. The Deliverables, if any, are more fully described
in the Statements of Work.

2.8 “Third-Party Data” has the meaning given to it in the DPA.

Motorola — Cyber Addendum 04 Jan 23 DRAFT
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Section 3. LICENSE, DATA AND SERVICE CONDITIONS
3.1 Delivery of Cyber Services

3.1.1  All Professional Services will be performed in accordance with the performance
schedule included in a SOW. Delivery of hours purchased as Retainer Services is at the onset of the
applicable retainer period. Hours purchased as Retainer Services expire and are forfeited if not used
within the Retainer period, subject to terms of use, expiration and extension, if any, as set out in the
applicable SOW or ordering document. Professional Services described in a SOW will be deemed
complete upon Motorola's perfermance of such Services or, if applicable, upon exhaustion ar expiration
of the Retainer Services hours, whichever occurs first,

3.1.2 Subscription Services, Delivery of Subscription Services will occur upon Customer’s
receipt of credentials required for access to the Subscription Services or upon Motorola otherwise
providing access to the Subscription Services platform.

3.1.3 To the extent Customer purchases equipment from Motorola (*Supplied Equipment™),
title and risk of loss to the Supplied Equipment will pass to Customer upon installation (if applicable) or
shipment by Motorola, Customer will fake all necessary actions, reimburse freight or delivery charges,
provide or obtain access and other rights needed and take other requested actions necessary for
Motorola to efficiently perfoarm its contractual duties. To the extent Supplied Equipment is purchased on
an installment basis, any early termination of the instaliment period will cause the outstanding balance to
become immediately due.

3.2 Motorola may use or provide Customer with access to software, tools, enhancements, updates,
data, derivative works, and other materials which Motorola has developed or licensed from third parties
(collectively, “Motorola Materials”). The Services, Motorola Data, Third-Party Data, and related
documentation, are considered Motorola Materials, Notwithstanding the use of such materials in
Services or Deliverables, the Motorola Materials are the property of Motorola or its licensors, and
Motorola or iis licensors retain all right, title and interest in and to the Deliverables and the Motorola
Materials. Motorola grants Customer and Authorized Users a limited, non-transferable,
non-sublicensable, and non-exclusive license to use the Services and associated Deliverables solely for
Customer’s internal business purposes.

3.21 Motorola may use, engage, resell, or otherwise interface with third-party software,
hardware or services providers (such as, for example, third-party end point detection and response
providers) and other sub-processors, who in turn may engage additional sub-processors to process
personal data and other Customer Data. Customer agrees that such third-party software or services
providers, sub-processors or their respective sub-processors may process and use personal and other
Customer Data in accordance with and subject to their own respective licenses or terms and in
accordance with applicable law. Customer authorizes and will provide and obtain all required notices and
consents, if any, and comply with other applicable legal requirements, if any, with respect to such
collection and use of personal data and other Customer Data by Moterola, and its subcontractors,
sub-processors and/or third-party software, hardware or services providers,

3.22 In addition to terms set forth in this Addendum, certain components cf the Subscription
Services and the Motorola Materials may be governed by onhe or mare third-party End User License
Agreements ("EULA"), which include terms governing third-party software licensed to Motorola
{“Licensed Software”), such as open source software, included in the Subscription Services and/or the
Motorota Materials. Customer will comply, and ensure its Authorized Users comply, with such additional
license agreements. EUULAs for the Licensed Software are finked through the proposal to which this
Addendum is attached.

Motorcla — Cyber Addendum 04 Jan 23 DRAFT
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3.3 To the extent Customer is permitted to access, use, or integrate Customer or third-party
software, services, content, or data that is not provided by Motorola (coilectively, "Non-Motorola
Content’) with or through the Services, or will use equipment or software not provided by Motorola,
which may be required for use of the Services (‘Customer-Provided Equipment”), Customer will obtain
and continuously maintain all rights and licenses necessary for Motoroia to efficiently perform all
contemplated Services under this Addendum and will assume responsibility for operation and integration
of such content and equipment.

34 Ownership of Customer Data. Customer retains all right, title and interest, including intellectual
property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer Data except
those rights granted under this Addendum including the right to Process and use the Customer Data as
set forth in the DPA. The Parties agree that with regard to the Processing of personal information that
may be part of Customer Data, Customer is the controller and Motorola is the processor, and Motorola
may engage sub-processors pursuant to the provisions of the DPA.

3.5 Motorola Use of Customer Data. Notwithstanding any provision to the contrary in this Addendum
or any related agreement, and except as may be provided to the contrary in the DPA, and in addition to
other uses and nights set out herein, Customer understands and agrees that Motorcla may obtain, use
and/or create and use, anonymized, aggregated and/or generalized Customer Data such as data
relating to actual and potential secuwrity threats and vulnerabilities, for its lawful business purposes,
including improving its services and sharing and leveraging such information for the benefit of Customer,
other customers, and other interested parties.

3.6 Authorized Users. Customer will ensure its employees and Authorized Users comply with the
terms of this Addendum and will be liable for all acts and omissions of its employees and Authorized
Users. Customer is responsible for the secure management of Authorized Users’ hames, passwords and
login credentials for access to products and Services. “Authorized Users” are Customer's employees,
full-time contractors engaged for the purpose of supporting the products and Services that are not
competitors of Motorola or its affiliates, and the entities (if any) specified in a SOW or otherwise
approved by Motorola in writing (email from an authorized Motorola signatory accepted), which may
include affiliates or other Customer agencies.

3.7 Beta or Proof of Concept Services. If Motorola makes any beta version of its Services {"Beta
Service') available to Customer, or provides Customer a trial period or proof of cohcept pericd {or other
demonstration) of the Services at reduced or no charge (“Proof of Concept’ or “POC Service"),
Customer may choose to use such Beta or POC Service at its own discretion, provided, however, that
Custorner will use the Beta or POC Service solely for purposes of Customer's evaluation of such Beta or
POC Service, and for no other purpose. Custommer acknowledges and agrees that all Beta or POC
Services are offered "as-is” and without any representations or warranties or other commitments or
protections from Motorola. Motorola will determine the duration of the evaluation period for any Beta or
PQOC Service, in its sole discretion, and Motorola may discontinue any Beta or POC Service at any time.
Customer acknowledges that Beta Seivices, by their nature, have not been fully tested and may contain
defects or deficiencies. Notwithstanding any other provision of this Agreement, to the extent a future
paid Service has been agreed upon subject to and contingent on the Customer's evaluation of a Procf of
Concept Service, Customer may cancel such future paid Service as specified in the SOW or, if not
specified, within a reasonable time before the paid Service is initiated.

Section 4. WARRANTY

4.1 CUSTOMER ACKNOWLEDGES, UNDERSTANDS AND AGREES THAT MOTOROLA DOES
NOT GUARANTEE OR WARRANT THAT IT WILL DISCOVER ALL OF CUSTOMER'S SECURITY
EVENTS (SUCH EVENTS INCLUDING THE UNAUTHORIZED ACCESS, ACQUISITION, USE,
DISCLOSURE, MODIFICATION OR DESTRUCTION OF CUSTOMER DATA), THREATS, OR SYSTEM
VULNERABILITIES. MOTOROLA DISCLAIMS ANY AND ALL RESPONSIBILITY FOR ANY AND ALL
LOSS OR COSTS OF ANY KIND ASSOCIATED WITH SECURITY EVENTS, THREATS OR
VULNERABILITIES WHETHER OR NOT DISCOVERED BY MOTOROLA. MOTOROLA DISCLAIMS
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ANY  RESPONSIBILITY FOR CUSTOMER'S USE OR IMPLEMENTATION QOF ANY
RECOMMENDATIONS PROVIDED IN CONNECTION WITH THE SERVICES. IMPLEMENTATION OF
RECOMMENDATIONS DOES NOT ENSURE OR GUARANTEE THE SECURITY OF THE SYSTEMS
AND OPERATIONS EVALUATED. CUSTOMER SHALL BE RESPONSIBLE TO TAKE SUCH ACTIONS
NECESSARY TO MITIGATE RISKS TO ITS OPERATIONS AND PROTECT AND PRESERVE ITS
COMPUTER SYSTEMS AND DATA, INCLUDING CREATION OF OPERATIONAL WORKARQUNDS,
BACKUPS AND REDUNDANCIES.

4.2 Customer acknowledges, understands and agrees that the Services and products or equipment
provided by or used by Motorola to facilitate performance of the Services may impact or disrupt
information systems. Except in instances of gross negligence in performing the Services, Motorola
disclaims responsibility for costs incurred by Customer in connection with any such disruptions of and/or
damage to Customer’s or a third party’s information systems, equipment, voice transmissions, data and
Customer Data, including, but not limited to, inadequacies in or failure of Customer’s network, denial of
access to a legitimate system user, automatic shut-down of information systems caused by intrusion
detection software or hardware, or failure of the information system resulting from the provision or
delivery of the Services.

4.3, Motorola warrants that Supplied Equipment, under normal use and service, will be free from
material defects in materials and workmanship for one (1) year from the date of shipment, subject to
Customer providing written notice to Motorola within that period. AS IT RELATES TO THE SUPPLIED
EQUIPMENT, MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT,
AND FITNESS FOR A PARTICULAR PURPQSE.

4.4 Motorola warrants that the Services will be performed in a professional and workmanlike manner
and will conform in ali material respects to the SOW(s). This warranty will be for a period of ninety (90}
days following completion of the Services. If Motorola breaches this warranty, Customear’s sole and
exclusive remedy is to require Motorola to re-perform the non-conforming Services or to refund, on a
pro-rata basis, the fees paid for the non-conforming Services, OTHER THAN THOSE WARRANTIES
SET FORTH IN THIS SECTION 4, MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED. Customer acknowledges that the Deliverables for the Subscription Services may contain
recommendations, suggestions or advice from Motorola to Customer (collectively, “recommendations”).
Motorola makes no warranties conceming those recommendations, and Customer alone accepts
responsibility for choosing whether and how o implement the recommendations and the results {o be
reaiized from implementing them.

4.5, Pass-Through Warranties. Notwithstanding any provision of this Addendum or any related
agreement to the contrary, Motorola will have no liability for third-party software, hardware or services
resold or otherwise provided by Motorola; provided, however, that to the extent offered by third-party
software, hardware or services providers and to the extent permitted by law, Motorola will pass through
to Customer express warranties provided by such third parties.

Section 5 LIMITATION OF LIABILITY

5.1. DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR
DEATH, MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS (COLLECTIVELY,
THE "MIOTOROLA PARTIES”) WILL NOT BE LIABLE IN CONNECTION WITH SERVICES PROVIDED
UNDER THIS ADDENDUM (WHETHER UNDER MOTOROLA'S INDEMNITY OBLIGATIONS, A CAUSE
OF ACTION FOR BREACH OF CONTRACT UNDER TORT THEQRY, OR OTHERWISE) FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR
DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS BEEN ADVISED BY
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CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES AND
WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE FORESEEABLE.

5.2 DIRECT DAMAGES. EXCEPT FQOR PERSONAL INJURY OR DEATH, THE TQTAL
AGGREGATE LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN
CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING QUT OF THIS ADDENDUM
OR ANY RELATED OR UNDERLYING AGREEMENT, WILL NOT EXCEED THE FEES SET FORTH IN
THE APPLICABLE SOW QR PRICING FOR THE SERVICES UNDER WHICH THE CLAIM AROSE.
NOTWITHSTANDING THE FOREGOING, FOR ANY SUBSCRIPTION SERVICES, PROFESSIONAL
SERVICES, OR FOR ANY RECURRING SERVICES, THE MOTOROLA PARTIES' TOTAL LIABILITY
FOR ALL CLAIMS RELATED TQO SUCH PRODUCT OR SERVICES IN THE AGGREGATE WILL NOT
EXCEED THE TOTAL FEES PAID FCR THE SERVICES TO WHICH THE CLAIM IS RELATED DURING
THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT FROM
WHICH THE FIRST CLAIM ARQSE. FOR AVOIDANCE OF DOUBT, THE LIMITATIONS IN THIS
SECTION 5.2 APPLY IN THE AGGREGATE TO INDEMNIFICATION OBLIGATIONS ARISING OUT OF
THIS ADDENDUM OR ANY RELATED AGREEMENTS.

5.3. ADDITIONAL EXCLUSIONS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS
ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED AGREEMENT, MOTORCLA WILL
HAVE NO LIABILITY FOR DAMAGES ARISING QUT OF (A) CUSTOMER DATA, INCLUDING ITS
TRANSMISSION TO MOTORCLA, OR ANY QTHER DATA AVAILABLE THROUGH THE PRCDUCTS
OR SERVICES; (B) CUSTOMER-PROVIDED EQUIPMENT, NON-MOTOROLA CONTENT, THE SITES,
OR THIRD-PARTY EQUIPMENT, HARDWARE, SOFTWARE, SERVICES, DATA, OR OTHER
THIRD-PARTY MATERIALS, OR THE COMBINATION CF PRODUCTS AND SERVICES WITH ANY OF
THE FOREGOING; (C} LOSS OF DATA OR HACKING, RANSOMWARE, OR OTHER THIRD-PARTY
ATTACKS OR DEMANDS; (D} MODIFICATION OF PRODUCTS CR SERVICES BY ANY PERSON
OTHER THAN MOTQROLA; (E} RECOMMENDATIONS PROVIDED IN CONNECTION WITH OR BY
THE PRODUCTS AND SERVICES, (F) DATA RECOVERY SERVICES OR DATABASE
MODIFICATIONS; OR (G) CUSTOMER'S QR ANY AUTHORIZED USER'S BREACH OF THIS
ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED AGREEMENT OR MISUSE OF THE
PRODUCTS AND SERVICES; (H) INTERRUPTION OR FAILURE OF CONNECTIVITY,
VULNERABILITIES, OR SECURITY EVENTS; (I) DISRUPTION OF OR DAMAGE TO CUSTOMER'’S
OR THIRD PARTIES' SYSTEMS, EQUIPMENT, OR DATA, INCLUDING DENIAL OF ACCESS TO
USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY INTRUSION DETECTION SOFTWARE OR
HARDWARE; (J) AVAILABILITY OR ACCURACY OF ANY DATA AVAILABLE THROUGH THE
SERVICES, OR INTERPRETATION, USE, OR MISUSE THEREQF; (K) TRACKING AND
LOCATION-BASED SERVICES; OR {L} BETA SERVICES.

6.1. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase
price for the disclaimed issues in Section 5.3 ~ Additional Exclusions, but if Motorola agrees to
provide Services to help resolve such issues, Customer will reimburse Motorola for its reasonable time
and expenses, including by paying Motorola any fees set forth in this Addendum or separate erder for
such Services, if applicable.

6.2, Representations and Standards. Except as expressly set out in this Addendum or the applicabie
Motorola proposal or statement of work relating to the cyber products or services, or appiicable portion
thereof, Motorola makes no representations as to the compliance of Motorola c¢yber products and
services with any specific standards, specifications or terms. For avoidance of doubt, notwithstanding
any related or underlying agreement or terms, conformance with any specific standards, specifications,
or reguirements, if any, as it relates to cyber products and services is only as expressly set out in the
applicable Motorola SOW or proposal describing such cyber products or services or the applicable (i.e.,
cyber) portion thereof, Customer represents that it is autherized to engage Motorcla to perform Services
that may involve assessment, evaluation or monitoring of Motorola’s or its affiliate’s services, sysfems or
products.
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6.3. Wind Down of Services. In addition to any other termination rights, Motorola may terminate the
Services, any SOW or subscription term, in whole or in part, in the event Motorola plans to cease cffering
the applicable Services to customers.

6.4. Third-Party Beneficiaries, This Addendum is entered inlo solely betwean, and may be enforced
only by, the Parties. Each Party intends that the Addendurm will not benefit, or create any right or cause
of action in or on behalf of, any entity other than the Parties. Notwithstanding the foregoing, a licensor or
supplier of third-party software, products or services included in the Services will be a direct and
intended third-party beneficiary of this Addendum.

In witness whereof, the Parties hereto have executed this Addendum as of the Effective Date.

MOTOROLA
BY: B“'— -'M'/‘ BY:
NAME:  prian Gebhart NAME:
TITLE: 6 Mer Revional Services, Mid-Atlantic 1V 1LE:
DATE:  0g/22/2023 DATE:
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Exhibit F

Data Processing Addendum _US

This Data Processing Addendum, including its Schedules and Annexes ("DPA™), forms part of the Master
Customer Agreement ("MCA" or “Agreement”}} to reflect the parties’ agreement with regard to the
Processing of Customer Data, which may include Personal Data. In the event of a conflict between this
DPA, the MCA or any Schedule, Annex or other addenda to the MCA, this DPA must prevail.

When Customer renews or purchases new Products or Services, the then-current DPA must apply and
must not change during the applicable Term. When Motorola provides new features or suppiements the
Product or Service, Motorola may provide additional terms or make updates to this DPA that must apply
to Customer's use of those new features or supplements.

1. Definitions.
All capitalized terms not defined herein must have the meaning set forth in the Agreement.

"Customer Data” means data including images, text, videos, and audio, that are provided to Motorola by,
through, or on behalf of Customer and its Authorized Users or their end users, through the use of the
Products and Services, Customer Data dees not include Customer Contact Data, Service Use Data,
other than that portion comprised of Personal Information, or Third Party Data.

“Customer Contact Data” means data Motorola collects from Customer, its Authorized Users, and their
end users for business contact purposes, including without limitation marketing, advertising, licensing,
and sales purposes.

“Data Protection Laws” means all data protection laws and regulations applicable to a Party with
respect to the Processing of Personal Data under the Agreement.

“Data Subjects” means the identified or identifiable person to whom Personal Data relates.
“Metadata” means data that describes other data.

“Motorola Data” means data owned by Motorola and made available to Customer in connection with the
Products and Services,

“Personal Data” or “Personal Infermation” means any information relating to an identified or
identifiable natural perscn transmitted to Motorola by, through, or on behalf of Customer and its
Authorized Users or their end users as part of Customer Data. An identifiable natural person is one who
can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an
identification number, location data, an online identifier or to one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that natural person.

“Process” or “Processing™ means any operation or set of operations which is performed on Personal
Data or on sets of Personal Data, whether or not by automated means, such as collection, recording,
copying, analyzing, caching, organization, structuring, storage, adaptation, or alteration, retrieval
consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or
combination, restriction, erasure or destruction,

“Security Incident” means an incident leading to the accidental or unlawful destruction, loss, alteration
or disclosure of, or access to Customer Data, which may include Personal Data, while processed by
Motorola.

"Service Use Data” means data generated about the use of the Products and Services through
Customer's use or Motorola's support of the Products and Services, which may include Metadata,
Personal Data, product perfermance and error infermation, activity logs, and date and time of use.

“Sub-processor” means other processors engaged by Motorola to Process Customer Data which may
include Personal Data.



“Third Party Data” means information obtained by Motorola from publicly available sources or its third
party content providers and made available to Customer through the Products or Services.

2. Processing of Customer Data

21 Roles of the Parties. The Parties agree that with regard to the Processing of Personal Data
hereunder, Customer is the Controller and Motorola is the Processor who may engage Sub-processors
pursuant to the requirements of Section 6 entitled "Sub-processors™ below,

2.2, Motorola’s Processing of Customer Data. Motorola and Customer agree that Motorola may
only use and Process Customer Data, including the Personal Information embedded in Service Use Data,
in accordance with applicable law and Customer’s documented instructions for the following purposes: (i)
to perform Services and provide Products under the Agreement; (ii) analyze Customer Data to operate,
maintain, manage, and improve Motorola products and services; and {iii) create new products and
services. Customer agrees that its Agreement (including this DPA), along with the Product and Service
Documentation and Customer’'s use and configuration of features in the Products and Services, are
Customer's complete and final documented instructions to Motorcla for the processing of Customer Data.
Any additional or alternate instructions must be agreed to according o the process for amending
Customer's Agreement. Customer represents and warrants to Motorola that Customer’s instructions,
including appointment of Motorola as a Processor or sub-processor, have been authorized by the relevant
controller. Customer Data may be procassed by Motorola at any of its global locations and/or disclosed to
Subprocessors. It is Customer’s responsibility to notify Authorized Users of Motorola’'s collection and use
of Customer Data, and to obtain any required consents, provide all necessary notices, and meet any
other applicable legal requirements with respect to such collection and use, Customer represents and
warrants to Mctorola that it has complied with the terms of this provision.,

2.3. Details of Processing. The subject-matter of Processing of Personal Data by Motorola
hereunder, the duration of the Processing, the categories of Data Subjects and types of Personal Data
are set forth on Annex 1 to this DPA,

2.4, Disclosure of Processed Data. Motorola must not disclose to or share any Cusiomer Data with
any third party except to Motorola’s sub-processors, suppliers and channel partners as necessary to
provide the products and services unless permitted under this Agreement, authorized by Customer or
required by law. In the event a government or supervisory authority demands access to Customer Data,
to the extent allowable by law, Motorola must provide Customer with notice of receipt of the demand to
provide sufficient time for Customer to seek appropriate relief in the relevant junsdiction. In all
circumstances, Motorola retains the right to comply with applicable law. Motorola must ensure that its
personnel are subject to a duty of confidentiality, and will contractually obligate its sub-processors to a
duty of confidentiality, with respect tc the handling of Custecmer Data and any Personal Data contained in
Service Use Data.

2.5. Customer’s Obligations. Customer is solely responsible for its compliance with all Data
Protection Laws and establishing and maintaining its own policies and procedures to ensure such
compliance. Customer must not use the Products and Services in @ manner that would violate applicable
Data Protection Laws. Customer must have sole responsibility for (i) the lawfulness of any transfer of
Personal Data to Motorola, (i) the accuracy, quality, and legality of Personal Data provided to Motorola;
(iii} the means by which Customer acquired Personai Data, and {iv) the provision of any required notices
to, and obtaining any necessary acknowledgements, authorizations or consents from Data Subjects,
Customer takes full responsibility to keep {he amount of Personal Data provided to Motorola to the
minimum hecessary for Motorcla to perform in accordance with the Agreement. Customer must be solely
responsible for its compliance with applicable Data Protection Laws.

2.6. Customer Indempity. Customer will defend, indemnify, and hold Motorola and its
subcontractors, subsidiaries and other affiliates harmless from and against any and all damages, losses,
liabilities, and expenses (including reasonable fees and expenses of attomeys) arising from any actual or
threatened third-party claim, demand, action, or proceeding arising from or related to Customer’s failure
to comply with its obligations under this Agreement and/or applicable Data Protection Laws. Motorola will
give Customer prompt, written notice of any claim subject to the foregoing indemnity. Motorcla will, at its
ownh expense, cooperate with Customer in its defense or settlement of the claim.



3. Service Use Data. Except to the extent that it is Personal Information, Customer understands
and agrees that Motorola may collect and use Service Use Data for its own purposes, provided that such
purposes are compliant with applicable Data Protection Laws. Service Use Data may be processed by
Motorola at any of its global locations and/or disclosed to Subprocessors.

4, Third-Party Data and Motorola Data. Motorola Data and Third Party Data may be available to
Customer through the Products and Services. Customer and its Authorized Users may use the Motorola
Data and Third Party Data as permitted by Motorola and the applicable third-party data provider, as
described in the Agreement or applicable Addendum. Unless expressly permitted in the Agreement or
applicable Addendum, Customer must not, and must ensure its Authorized Users must not: {a) use the
Motorola Data or Third-Party Data for any purpose other than Customer’s internal business purposes or
disclose the data to third parties; (b} "white label” such data or otherwise misrepresent its source or
ownership, or resell, distribute, sublicense, or commercially exploit the data in any manner; {c) use such
data in violation of applicable laws ; {(d} use such data for activities or purposes where reliance upon the
data could lead to death, injury, or property damage; {e) remove, abscure, alter, or falsify any marks or
proprietary rights notices indicating the source, origin, or ownership of the data; or {f) modify such data or
combine it with Customer Data or other data or use the data to build databases. Additional restrictions
may be set forth in the Agreement or applicable Addendum. Any rights granted to Customer or Autharized
Users with respect to Motorola Data or Third-Party Data must Immediately terminate upon termination or
expiration of the applicable Addendum, Ordering Document, or the MCA. Further, Motorola or the
applicable Third Party Data provider may suspend, change, or terminate Customer's or any Authorized
User's access to Motorola Data or Third-Party Data if Motorola or such Third Party Data provider
believes Customer’s or the Authorized User’s use of the data violates the Agreement, applicable law or by
Motorcla’'s agreement with the applicable Third Party Data provider. Upon termination of Customer's
tights to use of any Motorola Data or Third-Party Data, Customer and all Authorized Users must
immediately discontinue use of such data, delete all copies of such data, and certify such deletion to
Motorola. Notwithstanding any provision of the Agreement to the contrary, Motorola has no liability for
Third-Party Data or Motorola Data available through the Products and Services. Matorala and its Third
Party Data providers reserve all rights in and to Motorola Data and Third-Party Data not expressly granted
in an Addendum or Ordering Document,

5. Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a
Contraller it mnet esmilv with tha snnlicahla  Armasicieme ~F Hhe Riadarala “"‘facy Statement at

as each may be
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such Customer Contact Data in accordance with the Motorola Privacy Statement. In instances where
Motorola is acting as a Joint Controller with Customer, the Parties must enter into a separate addendum
to the Agreement to allocate the respective roles as joint controllers.

6. Sub-processors.

6.1. Use of Sub-processors. Customer agrees that Motorola may engage Sub-processors who in
turn may engage Sub-processors to Process Personal Data in accordance with the DPA. A current list of
Sub-processors is set forth at Annex lll.  When engaging Sub-processors, Motorola must enter into
agreements with the Sub-processors to bind them to obligations which are substantially similar or more
stringent than those set out in this DPA.

6.2. Changes to Sub-processing. The Customer hereby consents to Motorola engaging
Sub-processors to process Customer Data provided that: (i) Motorola must use its reasonable
endeavours to provide at least 10 days' prior notice of the addition or removal of any Sub-processor,
which may be given by posting details of such addition or removal at a URL provided to Customer in
Annex lll; (i) Motorola imposes data protection terms on any Sub-processor it appoints that protect the
Customer Data to the same standard provided for by this Addendum: and {iii) Motorola remains fully liable
for any breach of this clause that is caused by an act, error or omission of its Sub-processor(s). The
Customer may object to Motorola’s appointment or replacement of a Sub-processor prior to its
appointment or replacement, provided such objection is based on reasonable grounds relating to data
protection. In such event, Motorola will either appoint or replace the Sub-processor or, if in Motorola’s
discretion this is not feasible, the Customer may terminate this Agreement and receive a pro-rata refund
of any prepaid service or support fees as full satisfaction of any claim arising out of such termination.



6.3. Data Subject Requests. Motorola must, to the extent legaily permitted, promptly notify Customer
if it receives a request from a Data Subject, including without limitation requests for access to, correction,
amendment, transport or deletion of such Data Subject's Personal Data and, to the extent applicable,
Motorola must provide Customer with commercially reasonable cooperation and assistance in relation to
any complaint, notice, or communication from a Data Subject. Customer must respond to and resolve
promptly all requests from Data Subjects which Motorcla provides fo Customer. Customer must be
responsible for any reasonable costs arising from Motorola's provision of such assistance under this
Section.

7. Data Transfers

Motorofa agrees that it must not make transfers of Personal Data under this Agreement from one
jurisdiction to another unless such transfers are performed in compliance with this Addendum and
applicable Data Protection Laws. Motorola agrees to enter into appropriate agreements with its affiliates
and Sub-processors, which wili permit Motorola to transfer Personal Data fo its affiliates and
Sub-processors. Motorola agrees to amend as necessary its agreement with Customer to permit transfer
of Personal Data from Motorola to Customer. Motorola also agrees to assist the Customer in entering into
agreements with its affiliates and Sub-processors if required by applicable Data Protection Laws for
necessary transfers.

3. Security. Motorola must implement appropriate technical and organizational measures to ensure
a level of security appropriate to the risk posed by the Progessing of Personal Data, taking into account
the costs of implementation; the nature, scope, context, and purposes of the Processing; and the risk of
varying likelihood and severity of harm io the data subjects. The appropriate technical and organizational
measures implemented by Motorola are set forth in Annex . In assessing the approprate level of
security, Motorola must weigh the risks presented by Processing, in particular from accidental ar unlawful
destruction, loss, alteration, unauthorized disclosure of or access to personal data transmitted, stored or
otherwise Processed.

9, Security Incident Notification. If Motorola becomes aware of a Security Incident, then Motorola
must (i} notify Customer of the Security Incident without undue delay, {ii) investigate the Security Incident
and apprise Customer of the details of the Security Incident and (iii) take commercially reasonable steps
to stop any ongoing loss of Personal Data due to the Security Incident if in the contrel of Motorola.
Notification of a Security Incident must not be canstrued as an acknowledgement or admission by
Motorola of any fault or liability in connection with the Security Incident. Motorola must make reasonable
efforts to assist Customer in fulfilling Customer's obligations under Data Protection Laws to notify the
relevant supervisory authority and Data Subjects about such incident.

10. Data Retention and Deletion.

Except for anonymized Customer Data, as described above, or as otherwise provided under the
Agreement, Motorola must delete all Customer Data no later than ninety {80} days following termination
or expiration of the MCA or the applicable Addendum or Ordering Document uniess otherwise required to
comply with applicable law.

11.  Audit Rights

1.1 Periodic Audit. Motorola will allow Customer to perform an audit of reasonable scope and
duration of Motorola operations relevant to the Products and Services purchased under the Agreement, at
Customer's sole expense, for verification of compliance with the technical and organizational measures
set forth in Annex Ul if {i) Moforola notifies Customer of a Security Incident that results in actual
compromise to the Products and/or Services purchased; or {ii) if Customer reasonably believes Motarola
is not in compliance with its security commitments under this DPA, or (iii}) if such audit is legalfy required
by the Data Protection Laws. Any audit must be conducted in accordance with the procedures set forth in
Section 11.3 of this DPA and may not be conducted more than one time per year. If any such audit
fequires access to confidential information of Motorola’s other customers, suppliers or agents, such
poition of the audit may only be conducted by Customer’s nationally recognized independent third party
auditors in accordance with the procedures set faorth in Section 11.3 of this DPA. Unless mandated by
GDPR or otherwise mandated by |law or court order, no audits are allowed within a data center for security



and compliance reasons. Motorola must, in no circumstances, provide Customer with the ability to audit
any portion of its software, products, and services which would be reasonably expected to compromise
the confidentiality of any third party’'s information or Personal Data.

11.2  Satisfaction of Audit Request. Upon receipt of a written request to audit, and subject fo
Customer’'s agreement, Motorola may satisfy such audit request by providing Customer with a
confidential copy of a Motorola's applicable most recent third party security review performed by a
nationally recognized independent third party auditor, such as a SOC2Z Type I report or 1SO 27001
certification, in order that Customer may reasonably verify Motorola's compliance with national standards.

11.3  Audit Process. Customer must provide at least sixty days (60) days prior written notice to
Motorola of a request to conduct the audit described in Section 11.1. All audits must be conducted
during normal business hours, at applicable locations or remotely, as designated by Motorola. Audit
locations, if not remote will generally be those location{s) where Customer Data is accessed, or
Processed. The audit must not unreasonably interfere with Motorola’s day to day operations. An audit
must be conducted at Customer’s sole cost and expense and subject to the terms of the confidentiality
obligations set forth in the Agreement. Before the commencement of any such audit, Motorola and
Customer must mutually agree upon the time, and duration of the audit. Motorola must provide
reasonable cooperation with the audit, including providing the appointed auditor a right to review, but not
copy, Motorola security information or materials provided such auditor has executed an appropriate
non-disclosure agreement. Motorola’s policy is to share methodology and executive summary
information, not raw data or private information. Customer must, at no charge, provide to Motorola a full
copy of all findings of the audit,

12. Regulation Specific Terms

12.1. HIPAA Business Associate. If Customer is a “covered entity” or a “business associate” and
includes "protected health information” in Customer Data as those terms are defined in 45 CFR §
160.103, execution of the MCA includes execution of the Motorcka HIPAA Business Associate Agreement
Addendum (“BAA”). Customer may opt out of the BAA by sending the following information to Motorola
in a written notice under the terms of the Customer's Agreement; "Customer and Motorola agree that no
Business Associate Agreement is required. Motorola is not a Business Associate of Customer’s, and
Customer agrees that it will not share or provide access to Protected Health information to Motorola or
Motcrola’s subprocessors.”

12.2. FERPA. If Customer is an educational agency or institution to which regulations under the Family
Educational Rights and Privacy Act, 20 U.S.C. § 1232g (FERPA), apply, Motorola acknowledges that for
the purposes of the DPA, Motorola is a “school official” with “legitimate educational interests” in the
Customer Data, as those terms have been defined under FERPA and its implementing regulations, and
Motorola agrees to abide by the limitations and requirements imposed by 34 CFR 99.33(a} on school
officials. Customer understands that Motorola may possess limited or ne contact information for
Customer’s students and students’ parents. Consequently, Customer must be responsible for obtaining
any parental consent for any end user’s use of the Online Service that may be required by applicable law
and to convey notification on behalf of Motarola to students {or, with respect to a student under 18 years
of age and not in attendance at a post-secondary institution, to the student’s parent) of any judicial order
or lawfully-issued subpoena requiring the disclosure of Customer Data in Motorola's possession as may
be required under applicable law.

12.3. GJIS. Motorola agrees to support the Customer’s obligation to comply with the Federal Bureau of
Investigation Criminal Justice Information Services (CJIS) Security Policy and must comply with the terms
of the CJIS Security Addendum for the Term of this Agreement and such CJIS Security Addendum is
incorporated herein by reference. Customer hereby consents to allow Motorcla “screened” personnel as
defined by the CJIS Security Policy to serve as an authorized "escort” within the meaning of CJIS Security
Policy for escorting unscreened Motarola personnel that require access to unencrypted Criminai Justice
information for purposes of Tier 3 support (e.g. troubleshooting or development resources). In the event
Customer requires access to Service Use Data for its compliance with the CJIS Security Policy, Motorola
must make such access available following Customer's request. Notwithstanding the foregoing, in the
event the MCA or applicable Ordering Document terminates, Motarola must carry out deletion of
Customer Data in compliance with Section 10 herein and may likewise delete Service Use Data within the



time frame specified therein. To the extent Customer objects to deletion of its Customer Data or Service
Use Data and seeks retention for a longer period, it must provide written notice to Moterola prior to
expiration of the 30 day period for data retention to arrange return of the Customer Data and retention of
the Service Use Data for a specified longer period of time.

12.4. CCPA [/ CPRA. If Motorola is Processing Personal Data within the scope of the California
Consumer Protection Act ("CCPA”) and/or the California Privacy Rights Act ("CPRA") (collectively referred
to as the “Califomia Privacy Acts'), Customer acknowledges that Motorola is a “Service Provider” within
the meaning of California Privacy Acts. Motorola must process Customer Data and Personal Data on
behalf of Customer and, not retain, use, or disclose that data for any purpose other than for the purposes
set out in this DPA and as permitted under the California Privacy Acts, including under any “sale”
exemption. In no event will Motorola sell any such data, nor will M. If a California Privacy Act applies,
Personal Data must also include any data identified with the California Privacy Act or Act's definition of
personal data, Motaorola shall provide Customer with notice should it determine that it can no longer meet
its obligations under the California Privacy Acts, and the parties agree thal, if appropriate and reascnable,
Customer may take steps necessary to stop and remediate unauthorized use of the impacted Personal
Data.

12.5 CPA, CTDPA, VCDPA. If Motorola is Processing Perscnal Data within the scope of the Colorado
Privacy Rights Act (*CPA”), the Connecticut Data Privacy Act ("CTDPA"), or the Virginia Consumer Data
Protection Act (“VCDPA") Motorola will comply with its obligations under the applicable legistation, and
shall make available to Customer all information in its possession necessary to demonstrate compliance
with obligations in accordance with such legislation. Motorola Contact. |If Customer believes that
Motorola is not adhering to its privacy or security obligations hereunder, Customer must contact the
Motorola Data Protection Officer at Motorola Solutions, Inc., 500 W. Monroe, Chicago, IL USA
90661-3618 or at privacy 1@motorolasolutions.com.

Motorola Solutions, Inc.:

v B Ml -

NAME: DBrian Gebhart NAME: Stephen Stolipher

TITLE: ¢, Mgr Regional Serviees. Mid-Atlantic TITLE: President of the Commission

DATE:  06/22/2023 DATE: 10/5/2023




ANNEX |

A. LIST OF PARTIES

Data exporter(s): [identily and contact details of the data exporter{s) and, where applicable, of its/their
data protection officer and/or representalive in the European Unionj

1. Name: Customer
Role (controller/processor). Controller

2. Data importer(s): [/dentity and contact details of the data imporer(s), including any confact person
with responsibility for dafa protection]

Name; Motorola Solutions, Inc.

Role {controller/processor); Processor

B. DESCRIPTION OF TRANSFER

Categories of data subjects whose personal data is transferred

Data subjecis include the data exporter's representatives and end-users including employees,
contractors, collaborators, and customers of the data exporter. Data subjects may also include individuals
attempting to communicate or transfer personal information to users of the services provided by data
importer. Motorola acknowledges that, depending on Customer’s use of the Online Service, Customer
may elect {o include personal data from any of the following types of data subjects in the Customer Data:

e Employees, contractors, and temporary workers (current, former, prospective) of data exporter;
» Dependents of the above;

¢ Data exporter's collaborators/contact persons (natural persons) or employees, contracters or
temporary workers of legal entity collaborators/contact persons (current, prospective, former);

s Users {e.g., customers, clients, patients, visitors, etc.} and other data subjects that are users of
data exporter's services;

e Partners, stakeholders or individuals who actively collaborate, communicate or otherwise interact
with employees of the data exporter and/or use communication tools such as apps and websites
provided by the data exporter;

s Stakeholders or individuals who passively interact with data exporter {e.g., because they are the
subject of an investigation, research or mentioned in documents or correspondence from or ta the
data exporter);

¢ Minars; or

s Professionals with professional privilege (e.g., doctors, [awyers, notaries, religious workers, etc.).

Categories of personaf dats transferred
Customer’s use of the Products and Services, Customer may elect to include personal data from any of
the following categories in the Customer Data;

e Basic personal data (for example place of birth, street name, and house number {address),
Agreemental code, city of residence, country of residence, mobile phone number, first name, last
name, initials, email address, gender, date of birth), including basic personal data about family
members and children;



Authentication data (for example user name, password or PIN code, security question, audit trail);

Contact information (for example addresses, email, phone numbers, social media identifiers;
emergency contact details);

Unigue identification numbers and signatures (for example Social Security number, bank account
number, passport and |D card number, driver's license number and vehicle registration data, IP
addresses, employee number, student number, patient number, signature, unigue identifier in
tfracking cookies or similar technology);

Pseudonymous identifiers;

Financial and insurance information (for example insurance number, bank account name and
number, credit card name and number, invoice number, income, type of assurance, payment
behavior, creditworthiness);

Commercial Information (for example history of purchases, special offers, subscription
information, payment history);

Biometric Information {for example DNA, fingerprints and iris scans};

Location data {for example, Cell ID, geo-tocation network data, location by start califend of the
call. Location data derived from use of wifi access points);

Photos, video, and audio,

Internet activity (for example browsing history, search history, reading, television viewing, radio
listening activities);

Device identification (for example IMEl-number, SiM card number, MAC address);

Profiling {for example based on observed criminal or anti-social behavior or pseudonymous
profiles based on visited URLs, click streams, browsing logs, |P-addresses, domains, apps
installed, or profiles based on marketing preferences);

HR and recruitment data {for example declaration of employment status, recruitment information
{such as curriculum vitae, employment history, education history details), job and position data,
including worked hours, assessments and salary, work permit details, availability, terms of
employment, tax details, payment details, insurance details and location, and organizations);

Education data (for example education history, current education, grades and results, highest
degree achieved, learning disability};

Citizenship and residency information (for example citizenship, naturalization status, marital
status, nationality, immigration status, passport data, details of residency or work permit};

Information processed for the performance of a task carried out in the public interest or in the
exercise of an official authority;

Special categories of data {for example racial or ethnic origin, political opinions, religious or
philosaphical befiefs, trade union membership, genetic data, biometric data for the purpose of
uniquely identifying a natural person, data concerning health, data concerning a natural person’s
sex life or sexual orientation, or data relating to criminal convictions or offerices); or

Any other perscnal data identified under applicable law or regulation.






ANNEX Il

TECHNICAL AND ORGANIZATIONAL MEASURES INCLUDING TECHNICAL AND
ORGANIZATIONAL MEASURES TO ENSURE THE SECURITY OF THE DATA

Measures of pseudonymization and encryption of personal data
Where technically feasible and when not impacting services provided:
e We minimize the data we collect to information we believe is necessary to cormmunicate, provide,
and support praducts and services and information necessary to comply with legal obligations.
We encrypt in transit and at resf.
We pseudonymize and limit administrative accounts that have access to reveise
pseudonymization.

Measures for ensuring ongoing confidentiality, integrity, avaifability and resilience of processing
systems and services

In order to ensure ongoing confidentiality, integrity, availability and resilience of processing systems and
services, Motorola Solufions Information Protection policy mandates the institutionalization of information
protection throughout solution develapment and operational lifecycles. Motorola Solutions maintains
dedicated security teams for its internal information security and its products and services. lts security
practices and poiicies are integral fo its business and mandatory for all Motorola Sclutions employees and
confractors The Motorola Chief Information Security Officer maintains responsibility and executive
oversight for such policies, including formal governance, revision management, personnel education and
compliance. Motorola Solutions generally aligns to the NIST Cybersecurity Framework as well as IS0
27001.

Measures for ensuring the ability to restore the availability and access to personal data in a timely
manner in the event of a physical or technical incident

Security Incident Procedures Motorola Solutions maintains a global incident respanse plan to address any
physical or technical incident in an expeditious manner. Motorola maintains a record of security breaches
with a description of the breach, the time period, the consequences of the breach, the name of the
reporter, and to whom the breach was reported, and the procedure for recovering data. For each security
breach that is a Security Incident, notification will be made in accordance with the Security Incident
Notification section of this DPA,

Business Continyity and Disaster Preparedness Motorola maintains business continuity and disaster
preparedness plans for critical functions and systems within Motorola’s control that support the Products
and Services purchased under the Agreement in order to avoid services disruptions and minimize
recovery risks.

Processes for regularly testing, assessing and evaluating the effectiveness of technical and
organizational measures in order fo ensure the security of the processing

Motorola periodically evaluates its processes and systerns to ensure continued campliance with
obligations imposed by law, regulation or cantract with respect to the confidentiality, integrity, availability,
and security of Customer Data, including personal information. Motorota documents the results of these
evaluations and any remediation activities taken in response to such evaluations. Motorola periodically
has third party assessments performed against applicable industry standards, such as IS0 27001, 27017,
27018 and 27701.

Measures for user identification and authorization

identification and Authentication. Motorola uses industry standard praciices to identify and authenticate
users who attempt to access Moterola information systems. Where authentication mechanisms are
based on passwords, Motorola requires that the passwords are at least eight characters long and are
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changed regularly. Motoroia uses industry standard password protection practices, including practices
designed to maintain the confidentiality and integrity of passwords when they are assigned and
distributed, and during storage.

Access Policy and Administration.. Motorola maintains a record of security privileges of individuals having
access to Customer Data. including personal information. Motorola maintains appropriate processes for

requesting, approving and administering accounts and access privileges in connection with the
Processing of Customer Data. Only authorized personnel may grant, alter or cancel authorized access to
data and resources. Where an individual has access to systems containing Customer Data, the
individuals are assigned separate, unique identifiers. Maotorola deactivates authentication credentials on
a periodic basis.

Measures for the protection of data during transmission

Data is generally encrypted during transmission within the Motorola managed envirecnments. Encryption
in fransit is also generally required of any sub-processors. Further, protection of data in transit is also
achieved through the access controls, physical and environmental security, and personnel security
desc¢ribed throughout this Annex 1.

Measures for the protection of data during storage

Data is generaily encrypted during storage within the Motorola managed environments. Encryption in
storage is also generally required of any sub-processors. Further, protection of data in storage is also
achieved through the access confrols, physical and environmental security, and personnel security
described throughout this Annex Il

Measures for ensuring physical security of locations at which personal data are processed
Motorela maintains appropriate physical and environment security controls to prevent unauthorized
access to Customer Data, including personal information. This includes appropriate physical entry
controls to Motorola facilities such as card-controlled entry points, and a staffed reception desk to protect
against unauthorized entry. Access to confrolled areas within a facility wili be limited by job role and
subject to authorized approval, Use of an access badge to enter a controlied area will be logged and such
logs will be retained in accordance with Motorola paolicy. Motorola revokes personnel access to Motorota
facilities and controlled areas upon separation of employment in accordance with Motorcla policies.
Motorcla policies impose industry standard workstation, device and media controls designed fo further
protect Customer Data, including personal information.

Measures for ensuring personnel security

Access to Customer Data. Motorola maintains processes for authorizing and supervising its employees,
and contractors with respect to monitoring access to Customer Data. Motorola requires its employees,
contractors and agents who have, or may be expected to have, access to Customer Data fo comply with
the provisions of the Agreement, including this Annex and any other applicable agreements binding upon
Motorola,

Security and Privacy Awareness, Motorola must ensure that its employees and contractors remain

aware of industry standard security and privacy practices, and their responsibilities for protecting
Customer Data and Personal Data. This must include, but not be limited to, protection against malicious
software, password protection, and management, and use of workstations and computer system
accounts. Motorola requires periodic Information security training, privacy training, and business ethics
training for all employees and contract resources

Sanctjon Policy, Motorola maintains a sanction policy to address violations of Motorola's internal security
requirements as well as those imposed by law, regulation, or contract.
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Backaround Checks. Motorola follows its standard mandatory employment verification requirements for all
new hires. In accordance with Motorola internal policy, these requirements must be periodically reviewed
and include, but may not be limited to, criminal background checks, proof of identity vafidation and any
additional checks as deemed necessary by Motorola.

Measures for ensuring events logging

Protection, and Response. Motorola assesses organization's effectiveness annually via external
assessors who report and share the assessment findings with Motorola Audit Services who tracks any
identified remediafinne Ear meeo oo s v ’ Motorola Trust Center at

Measures for certification/assurance of processes and products

Motorola performs internal Secure Application Review and Secure Design Review security audits and
Production Readiness Review security readiness reviews prior fo service release. Where appropriate,
privacy assessments are performed for Motoroia's products and services. A risk register is created as a
result of internal audits with assignments tasked to appropriate personnel. Security audits are performed
annually with additicnal audits as needed. Additional privacy assessments, including updated data maps,
cccur when material changes are made to the producis or services. Further, Motorola Solution has
achieved AICPA S0C2 Type 2 reporting and ISOAEC 27001:2013 cerification for many of its
development and support operations.

Measures for ensuring data minimization

Motorola Solutions policies require processing of all personal information in accordance with applicable
law, including when that law requires data minimization. Further, Motorola Solutions conducts privacy
assessments of its products and services and evaluates if those products and services support the
principles of processing, such as data minimization.

Measures for ensuring data quality

Motorcla Solutions policies require processing of all personal information in accordance with applicable
law, including when that law requires ensuring the quality and accuracy of data.  Further, Moterola
Solutions canducts privacy assessments of its products and services and evaluates if those products and
services support the principies of processing, such as ensuring data guality.

Measures for ensuring limifed data retention

Motorola Soluticns maintains a data retention policy that provides a retention schedule outlining storage
periods for personal data. The schedule is based on business needs and provides sufficient information
to identify all records and to implement disposal decisions in line with the schedule. The policy is
periodically reviewed and updated.

Measures for ensuring accountability

Te ensure compliance with the principle of accountability, Motorola Solutions maintains a Privacy Pragram
which generally aligns its activities to both the Nymity Privacy Management and Accountability
Framework and NIST Privacy Framework. The Privacy Program is audited annually by Motorola
Solutions Audit Services.

Measures for allowing data portability and ensuring erasure

When subject to a data subject request to move, copy or fransfer their personal data, Motorola Solutions
will provide personal data to the Controller in a structured, commonly used and machine readable format.
Where possible and if the Controller requests it, Motorola Solutions can directly transmit the personal
information to another organization.
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For transfers to (sub-) processors
If, in the course of providing products and services under the MCA, Motorola Solutions transfers

information containing personal data to third parties, said third parties will be subjected to a security
assessment and bound by obligations substantially similar, but at least as siringent, as those included in

this DPA.
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ANNEX HI

LIST OF SUB-PROCESSORS
EXPLANATORY NOTE:

This Annex must be completed in case of the specific authorization of sub-processors. The controiler has
authorized the use of one or more of the following sub-processors;

1. Microsoft

2, Amazon

3. PagerDuty Inc
4. SalesForce
5. Twilio

6, MNeustar

7. Google

8. VMWare

9. CrowdStrike
10. Palo Alto
11. AT&T

12, Okta

13. Cisco

14. Sophos

15. Tenable

16. Corelight
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AGFNDA RFNLIFST FNRAM

Name: Karen Qlden
Department or Organization: Jefferson County Clerk {Probate)
Estimation of amount of time needed for appointment: 30 minutes

Date Requested — 1% Choice:
If & specific date is needed, please provide reason for specific date October 5 2023

Date Requested — 2™ Choice:

Subject (Wortdling to be ploced on agenda): Fiduciary Quarterly Review of Estates opened, Waivers of Final Settlement and
Accountings. recorded since last quarterly review in July.

Special Hearing for Respondent and Administrator CTA, DBN. William H. Judy, !ll, Ordered to appear before the lefferson County
Commission for the Estate of Richard Walter Accurso, deceased, and Ellen Sherry Hoffman, deceased

Please provide the County Commission with a description of your request or presentation, including any background information:

Is this a funding request? Y/N NO
tf s0, how much? S
Provide exact financiaf impact/request:

Recommended moticon {Please type out the wording of the motion that you wouid Jike the Commission to approve):

Attach supporting documents for request, or request may be denied.
If not attached, explain:
Is equipment needed? Projectar Internet/Wi Fi  ° Telephene fer conference call 4

Contact information:
Email address: Phone Number:

FOR COMMISSION STAFF USE ONLY — FINANCIAL IMPACT/RECOMMENDATION
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Regular Term

October 2023

State of West Virginia, County of Jefferson, to-wit:

At a regular Term of the County Commission of said County
and State, begun and held at the Old Charles Town Library thereof,
on Thursday, October 5t, 2023 at 9:30AM.

PRESENT: County Commissioners: Steve Stolipher, Jane
Tabb, Tricia Jackson, Jennifer Krouse

Estate of Dorothy F Copestake, deceased, First and Final
Accounting, Catherine Copestake Yohn, Executrix

Estate of Melva Theresa Daniel, deceased, First and Final
Accounting, Craig Thomas Daniel, Executor

Estate of Kathleen Fuller, deceased, First and Final Accounting,
Graham Fuller, Administrator

Estate of Jeffry C Hull, deceased, First and Final Accounting,
Rebecca F Holmes, Melanie Hinson and Dianna Curtis, Co-
Executrix’s

Estate of Theresa Rose Rohal, deceased, First and Final Accounting,
Heather Dern Myers, Administratrix



Estate of Janet L Stone, deceased, First and Final Accounting,
Walter Stone, Executor

Estate of David Charles Bowen, deceased, Mary E Mullens,
Administratrix

Estate of Lucille Miller Brown, deceased, Sharon Gray, Executrix
Estate of Deborah A Bucher, deceased, Asa Tyler Brewer, Executor
Estate of Margaret R Clipp, deceased, Ronald B Clipp, Executor
Estate of Gladys Cobb, deceased, Dawn Dunbar, Executrix

Estate of Linda Lou Collins, deceased, Rebecca Basford,
Administratrix

Estate of Marsha Jayne Craun, deceased, John M Craun,
Administrator

Estate of Rebecca Jean Davis, deceased, John Davis, Administrator

Estate of Doris B Dodson, deceased, Roy L Dodson Jr & Patricia A
Gibbs, Co-Exec’s

Estate of Roy Lee Dodson Sr, deceased, Patty Gibbs & Roy Lee
Dodson Jr, Co-Exec’s

Estate of Martha Virginia Dunn, deceased, Susanna D McKendree,
Administratrix

Estate of Bernard Kirk Francis Ence, deceased, Christie Lynn Ence,
Executrix

Estate of Woodrow Alford Garrett Jr, deceased, Marc Garrett,
Administrator



Estate of Loren Grey Gentry, deceased, Jenna Nicole Bruce,
Administratrix

Estate of Douglas Leroy Glascock, deceased, Dessie P Glascock,
Administratrix

Estate of Patricia Ann Higgs, deceased, Brian Higgs, Administrator
Estate of David E Hollis, deceased, Kirsten M Hollis, Administratrix
Estate of Violet D Jenkins, deceased, Brien M Jenkins, Executor

Estate of Gary Eugene Jones, deceased, Benjamin Jones, Executor

Estate of Jared Gordon Jones, deceased, Herbert A Fisher,
Administrator

Estate of Marcella G Kay, deceased, Cesar Samuel Grillo, Executor
Estate of Linda J Macleod, deceased, Clarke R Stoneback, Executor
Estate of Frances K Marlow, deceased, Sherry Rotruck, Executrix

Estate of John Donald McKee, deceased, Cynthia O’'Bannon McKee,
Executrix

Estate of James Bernard Poindexter III, deceased, Pama K
Poindexter, Executrix

Estate of Jacob Edward Rabatin, deceased, June Finney Rabatin,
Executrix

Estate of Lloyd Francis Reeler, deceased, Rhonda M Smith,
Administratrix

Estate of Evelyn Louise Sprenkle, deceased, Willard Beahm Jr,
Executor

Estate of Edward Francis Weber Jr, deceased, Susan Margaret
Wallace, Executrix

Estate of Wilson Henry Stout White III, deceased, Zachary James
Desotelle, Executor



Estate of Charles Francis Hillyer, deceased, Tenth Interim
Accounting, Charlene Frances Hillyer Ferguson, Executrix

President of the County Commission



United States of America

State of West Virginia County of Jefferson, ss:

Appointment List

Notice is hereby given that the foliowing estate(s) have been opened for probate from 6/30/2023 thru 9/28/2023 in
the Jefferson County Clerk's Office at PO Box 208, Charles Town, WV 25414-0208,

ESTATE NUMBER: 4268
APPOINT DATE: 091122023
ESTATE NAME. WILLIAM F MAGAHA
EXECUTRIX / TRUSTEE WENDY WASSON

ESTATE NUMBER: 4413
APPOINT DATE: 09/13/2023
ESTATE NAME: JAMES WARREN MEADE LARUE
ADMINISTRATRIX CTADBN KIM LARUE

ESTATE NUMBER: 4519
APPOINT DATE: 06/30/2023
ESTATE NAME: JAMES BERNARD POINDEXTER It
EXECUTRIX PAMA K POINDEXTER

ESTATE NUMBER: 4522

APPOINT DATE: (7/05/2023

ESTATE NAME: OSCAR RAY WASHINGTON
ADMINISTRATRIX TERESA L. MOPPINS

ESTATE NUMBER: 4523
APPQINT DATE (37/05/2023
ESTATE NAME: GHERYL MILLER
EXECUTRIX BARBARAA MACKEY

ESTATE NUMBER: 4525
APPOINT DATE: 07/13/2023
ESTATE NAME REBECCA JANETTE HAMILTON
CO EXECUTOR CHERIF WESLEY OUBQUZAR
CO EXECUTOR MICHAEL JOHN HAMILTON

ESTATE NUMBER: 4527
APPOINT DATE: Q7/07/2023
ESTATE NAME: VIRGINIA D UNGER
ANCILLARY ADMINISTRATOR KENNETH R UNGER JR

ESTATE NUMBER: 4528

APPOINT DATE: 07/10/2023

ESTATE NAME CHARLTON LARRY HALL
ADMINISTRATRIX MELISSAA HALL

ESTATE NUMBER: 4530
APPOINT DATE: 07/24/2023
ESTATE NAME: SANDRA JEAN CLOWSER
EXECUTOR DENNIS CLOWSER




ESTATE NUMBER: 4334
APPOINT DATE: 07/14/2023
ESTATE NAME: MARGARET SARAH OLCOTT
EXECUTRIX JANET W OLCOTT

ESTATE NUMBER: 4535
APPQINT DATE: D7/14/2023
ESTATE NAME: DANIEL EDWARD WELDING
ADMINISTRATRIX DELORES C WELDING
ATTORNEY JOHN K DORSEY
104 W CONGRESS STREET
CHARLES TOWN, WV 25414-1822

ESTATE NUMBER: 4538
APPOINT DATE: (7/18/2023
ESTATE NAME: WILSON HOWARD LOTZ JR
ADMINISTRATOR MICHAEL A LOTZ

ESTATE NUMBER: 4539
APPOINT DATE: (7/20/2023
ESTATE NAME: BETTY J MARTIN
ADMINISTRATRIX SUISAN L MOSER
SURETY DOUGLAS WHITEMAN

ESTATE NUMEBER: 4540
APPOINT DATE: 07/26/2023
ESTATE NAME: WILTON LEE HOCKENSMITH
EXECUTRIX MARY ELLEN HOCKENSMITH
ATTORNEY JOHN K DORSEY
104 W CONGRESS STREET
CHARLES TOWN, WV 25414-1622

ESTATE NUMBER: 4541
APPOINT DATE: 07/27/2023
ESTATE NAME: WILLIAM KOONTZ NOLAND
EXECUTOR RICK LUSBY

ESTATE NUMBER: 4543
APPOINT DATE: 07/27/2023
ESTATE NAME: ANDREW R EWALT
ANCILLARY ADMINISTRATOR CHERYL ENGLE
ATTORNEY JOHN K DORSEY
104 WEST CONGRESS STREET
CHARLES TOWN, WV 25414-1622

ESTATE NUMBER: 4544
APPOINT DATE: 07/28/2023
ESTATE NAME: CECLIE ANN HILDEBRAND
ADMINISTRATRIX COURTNEY LEE SWEENEY
SURETY ERNEST COLLINS

ESTATE NUMBER: 4847

APPOINT DATE; 08/01/2023

ESTATE NAME: ALLEN NEWMAN JR
ADMINISTRATRIX AALIYAH NEWMAN

ESTATE NUMBER: 4548
APPQINT DATE: 08/01/2023
ESTATE NAME: GERALD IAN KELLER
COADMINISTRATOR MAX KELLER
COADMINISTRATOR BRITT ERICKSON

ESTATE NUMBER: 4549
APPQINT DATE: 08/02/2023
ESTATE NAME WILMA ANN HOCKENSMITH
EXECUTRIX JANET H CARROLL




ESTATE NUMBER: 4552
APPOINT DATE  08/03/2023
ESTATE NAME. BEATRIZ MEDINA MAYORAL
ANCILLARY ADMINISTRATOR MICHAEL MAYORAL

ESTATE NUMBER: 4554
APPOINT DATE: DB/04/2023
ESTATE NAME: WILLIAM HOWARD ADAMS
EXECUTCR WILLIAM S ADAMS
ATTORNEY JOHN K DORSEY
104 W CONGRESS ST
CHARLES TOWN, WV 25414-1622

ESTATE NUMBER: 4555
APPOINT DATE: (8/04/2023
ESTATE NAME: GLENN HUNTER EDWARDS
EXECUTOR RICK W SMITH
SURETY F SAMUEL BYRER

ESTATE NUMBER: 4556
APPOINT DATE: 0B/O7/2023
ESTATE NAME: MARY CATHERINE SENCINDIVER
EXECUTRIX KATHRYN A PADDOCK

ESTATE NUMBER: 4557
APPOINT DATE: 08/08/2023
ESTATE NAME: CONSTANCE GRIFFITH
ADMINISTRATOR DEAN GRIFFITH

ESTATE NUMBER: 4560
APPOINT DATE: 08/01/2023

ESTATE NAME: EARL L JACKSON JR

EXECUTRIX VIRGINIA A JACKSON

ESTATE NUMBER: 4561
APPOINT DATE: 08/10/2023
ESTATE NAME: CARL BROGDEN
EXECUTOR CHRISTOPHER BARRON

ESTATE NUMBER: 4562
APPCINT DATE: 08/10/2023
ESTATE NAME: JEAN MARIE RUDE
ANCILLARY ADMINISTRATOR WILLIAM C RUDE

ESTATE NUMBER: 4563
APPOINT DATE. 8/14/2023
ESTATE NAME: EDRIE JUANITA WHITE
EXECUTOR WILLIAM W WHITE JR

ESTATE NUMBER: 4587
APPOQINT DATE: 08/15/2023
ESTATE NAME: MARJORIE VETTER HOFFMAN
ANCILLARY ADMINISTRATOR FRANCIS LEIF HOFFMAN

ESTATE NUMBER: 4568
APPOINT DATE: 08/16/2023
ESTATE NAME: NAOMI 8 TRIBBY AKA--SHERMAN NAOMI TRIBBY
EXECUTRIX KATHY TRIBBY

ESTATE HUMBER: 4570
APPOINT DATE: (8/16/2023
ESTATE NAME: PRESTON ARTHUR TYSON
EXECUTRIX MYRET M TYSON

ESTATE NUMBER: 4571
APPOINT DATE: 08/17/2023
ESTATE NAME: WILLIAM K MYERS JR
EXECUTOR MATTHEW D MYERS




ESTATE NUMBER: 4572
APPOINT DATE. 08/17/2023
ESTATE NAME: DAVID MICHAEL JARROTT
EXECUTRIX JESSICA LYNN HELD JARROTT

ESTATE NUMBER: 4573
APPOINT DATE: 08/21/2023
ESTATE NAME: GERARD F.J. O'BRIEN
EXECUTRIX SYLVIE M GRANGE AKA - SYLVIE M O'BRIEN

ESTATE NUMBER: 4577
APPQINT DATE: 08/24/2023
ESTATE NAME: JERRY WAYNE HIBBITTS
EXECUTRIX JOYCE A HIBBITTS

ESTATE NUMBER: 4581
APPOQINT DATE: 08/29/2023
ESTATE NAME: ALEXANDER MILLER
EXECUTRIX PAMELA A MILLER

ESTATE NUMBER: 4583
APPOINT DATE: 08/30/2023
ESTATE NAME: QLAGENE S OTT
ADMINISTRATRIX TIFFAN! OTT

ESTATE NUMBER: 4584
APPOINT DATE: Q0/05/2023
ESTATE NAME: ROY MICHAEL MAGAHA
EXECUTRIX DEBORAH DIANE MAGAHA

ESTATE NUMEBER: 4586
APPOINT DATE: (8/06/2023
ESTATE NAME: JAMES WILLIAM CANIFORD
EXECUTRIX SHIRLEY H CANIFORD
ATTORNEY JOHN DORSEY
104 W CONGRESS 5T
CHARLES TOWN, WV 254141622

ESTATE NUMBER: 4587

APPOINT DATE: (B/07/2023

ESTATE NAME: JEFFREY EDWARD FOWLER
ADMINISTRATRIX HEATHER WEAN

ESTATE NUMBER: 4588
APPOINT DATE: 00/07/2023
ESTATE NAME: PATRICIA ANN GEMMILL
EXECUTRIX MICHELLE KNOBLAUCH

ESTATE NUMBER: 4589

APPOINT DATE: (09/11/2023

ESTATE NAME: CARROLL DALE SHUTTS
ADMINISTRATRIX MURIEL SHUTTS

ESTATE NUMBER: 4580
APPOINT DATE: 09/15/2023
ESTATE NAME: JOHN EDWARD HOSBY SR
ADMINISTRATOR DEVIN HOSBY

ESTATE HUMBER: 4592
APPOINT DATE: D9/12/2023
ESTATE NAME: PAUL LOUIS COURTNEY
EXEGUTOR GEORGE S COURTNEY

ESTATE NUMEER: 4593
APFOINT DATE: 09/12/2023
ESTATE NAME MICHAEL G RINER
EXECUTRIX CHRISTINE E RINER




ESTATE NUMEBER:
APPOINT DATE:
ESTATE NAME

4594
0B/22/2023
JEFFREY STEVEN ROSEN

ADMINISTRATOR CTA DAVID A DEJARNETT

ESTATE NUMBER:
APPQOINT DATE:
ESTATE NAME:

4585
09/14/2023
BENJAMIN J GUNN

ADMINISTRATOR HENRY W MCRRCW JR

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME:

4598
09/13/2023
CLAUDIA JEAN PATTERSON

EXECUTOR CHRISTCOPHER R PATTERSON

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME

4597
09/14/2023
SANDRA LEE HARTLOVE

EXECUTRIX LORRAINE VECCHIC

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME:

4599
09/14/2023
WMARY ELIZABETH DEEDS

EXECUTOR FRANK RUSSELL

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME:
EXECUTOR

4601

00/15/2023

JAMES CORBIN LARUE
JEREMY LARUE

ESTATE NUMBER:
APPQINT DATE:
ESTATE NAME:
EXECUTRIX

4603

00/18/2023

ALBERT SIDNEY NOBLE JR
ALICIA C NOBLE

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME
EXECUTRIX

4604

09/19/2023

GERALD M JENKINS
NCRMA K MCGRAW

ESTATE NUMBER:

APPOINT DATE:

ESTATE NAME:

CILLARY ACMINISTRATOR CTA

4606

09/2272023
ROOSEVELT GREEN
JUDEA GREEN

ESTATE NUMBER;
APPOINT DATE
ESTATE NAME:
ADMINISTRATRIX

4607

00/25/2023

WILLIAM FLOYD WADE
NORMA BENNETT

ESTATE NUMBER:
APPOINT DATE:
ESTATE NAME:
ADMINISTRATOR
SURETY

4808

0e/27/2023

SANDRA L COOPER
EUGENE DAWSON
THOMAE BURCH

ESTATE NUMBER:
APPOINT DATE
ESTATE NAME:
EXECUTOR

4810

09/20/2023

ELEANORA YATES WORTH
RICARDO R TELCHI V.P.




TOTAL ESTATES: 58

Subscribed and sworn to before me on 9/25/2023 , .. ( H %E% i j
] kil ', o él-ﬂl? L E £ 44
s
—F—

President of the County Commission .
Jacqueline C Shadle
Clerk of Jefferson County  _
B I.r.‘ ! )fﬂ !
AN 8L ! i
o At o Ll
Karen / Jlden
Deputy Clerk
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Name: Makayla Zonfrilli

Department or Organization: “U% Commission

Commission Meeting Date; 10-05-2023

Special Meeting Date (if necessary}):

Subject {wordine to be placed on agenda):

County Administrater Report

Please provide a description of vour request or presentation. including any background information:

Appoint an Interim Deputy Administrator - Jennifer Verdugo

Appoint a Tyler Munis Administrator - Rhonda Greenhoitz

Email Policy

Policy 913

Approval of the Blue Ridge and Citizens Fire Department 990s for yearly allocation (385,00 . SEE ADDITIONAL

Type of Request: (Funding/Hiring):

Funding/Salary/Hourly Amount:

Name of Hire (if Applicable):

Grade/Step/Hours (PT/FT):

Start Date (beginning of pay pertod):

Past Probationary Increase (If applicable):

Any Additional Conditions of Employment or Funding Comments:

Recommended Motion (fnyé out wording of the motion vou would like the Commission to approve);

Motion to appoint Jennifer Verdugo as Interim Deputy County Administrator effective Sept. 22, 2023 at a salary of

$74,000.c0
Motion to appoint Rhonda Greenholtz as the Tyler Munis Administrator for an additional pay increase of $10,000 per

year. SEE ADDITIONAL PAGE FOR OTHER MOTIONS

Attach supporting documents for request, or request may be denied.
If not attached, explain:

Is equipment needed? DProjecmr I:llntemet;‘Wi Fi: I:lConferenceNideo DNO

Contact Information: Makayla Zonfrilli Phone Number; 304-263-8963

Email Address: o
mzonfrilli@jeffersoncountywv.org



Additional Comments IPage:

AGENDA ITEMS:

Ambulance fee Billing

MOTIONS:

Motion to approve the email policy as presented

Motion to approval the Blue Ridge and Citizens Fire Department 890s for their yearly
allocation of $85,000 per Department.

Motion to approve the County Administrator to move forward with discussion and proposal
creation, for the next meeting, of a new way to handle ambulance fee billing, in
cooperation with the Tax Office and ESA.

Motion to approve the Ambulance Fee Billing delinquent accounts printing in the amount
of $6,516.00 for 25,000 mailings through progressive printing.



lefferson County, West Virginia
Job Description

Position Title Deputy Administrator Grade Level VI
‘ Department County Commission Date
[ Reports to County Administrator FLSA Status EXEMPT

Statement of Duties: The employee performs administrative, clerical services in support of the
operation of the County Commission, Employee is required to perform all similar or related
duties.

Supervision Required: Under general supervision of the County Administrator, the employee is
familiar with the work routine and uses initiative in carrying out recurring assignments
independently with specific instruction. The supervisor provides additional, specific instruction
for new, difficult or unusual assignments, including suggested work methods. The employee is
expected to recognize instances which are out of the ordinary and which do not fall within
existing instructions; the employee is then expected to seek advice and further instructions.
Reviews and checks of the employee’s work are applied to an extent sufficient to keep the
supervisor aware of progress, and to insure that completed work and methods used are
technically accurate and that instructions are being followed. In many cases, the work is self-
checking, for example, requiring accounts to balance before proceeding.

Supervisory Responsibility: Employee, as a regular and continuing part of the job, does
regularly supervise other employees.

Confidentiality: Employee has access to some confidential information obtained during
performance of regular position responsibilities such as client or department records.

Accountability: Consequences of errors, missed deadlines or poor judgement may include
adverse public relations, or jeopardize programs.

Judgement: Numerous standardized practices, procedures, or general instructions govern the
work and in some cases, may require additional interpretation. Judgement is needed to locate,
select and apply the most pertinent practice, procedure, regulation or guideline.

Complexity: The work consists of a variety of duties which generally follow standardized
practices, procedures, regulations or guidelines. The sequence of work and or the procedures
followed vary according to the nature of the transaction and or the information involved, or
sought, in a particular situation.




Work Environment: The work environment involves everyday discomforts typical of offices,
with occasional exposure to outside elements. Noise or physical surroundings may be
distracting, but conditions are generally not unpleasant. Employee may be required to work
beyond normal business hours to attend evening meetings.

Nature and Purpose of Public Contact: Relationships with co-workers and the public involving
frequent explanation, discussion or interpretation of practices, procedures, regulations or
guidelines in order to render service, plan or coordinate work efforts, or resolve operating
problems. Other regular contacts are with service recipients and employees of outside
organizations such as vendors, banks and/ or developers/contracts. More than ordinary
courtesy, tact and diplomacy may be required to resolve complaints or deal with uncooperative
or uninformed persons, Employee may furnish news media with routine information such as
meeting agendas, press releases or departmental procedures.

Occupational Risk: Duties of the job present little potential for injury. Risk exposure is similar to
that found in typical office settings.

Essential Functions: The essential functions or duties listed below are intended only as
illustrations of the various type of work that may be performed. The omission of specific
statements of duties does not exclude them from the position if the work is similar, related or
logical assighment to the position. Must be able to work in a collaborative team environment
with the ability to multi-task, a high degree of integrity, an ability to maintain strict
confidentiality and exercise sound judgement. Strong communication, time management,
analytical skills, attention to detail and problem-solving skills to compile and analyze datais
crucial for success. Duties will include daily employee interaction to provide guidance and
support related to employee benefits, company policies, employment verifications and day-to-
day employment life cycle changes. Will engage with benefit vendors and representatives on a
routine basis to affect quick resolution to employee questions and/or concerns. Will participate
in onboarding, employee relations meetings and coordination of employee leave management.

HR Management. Administers the HR function for a department. Provides advice,
interpretations and guidance and conducts research and analysis on HR management
matters including particularly challenging or very highly sensitive matters. Supervises
and manages work in areas including recruiting, compensation analysis, position control,
new employee orientation, administration of awards program and ceremonies. Counsels
employees and conducts investigations of employee grievances. Oversees processing of
HR transactional paperwork such as requests for personnel actions to accomplish daily
HR management work and to ensure accuracy and compliance with procedures.
*Confirms training of staff, develop documentation and compliance standards.

*Tyler System-updates for all personnel move, add, changes based on JCC approvals.
*Salary and benefits projection for budget process

*Assist in the coordination of the annual enrollment benefits process and Liaison with
insurance broker for IC benefits.

*EEO Census, EEQOP, Health Census submissions.




Organizational Training and Development. Develops and administers training programs.
Develops and tests training modules and or oversees training or coordinates with other
units, government agencies or contractors to develop, implement, and conduct training.
Assesses Department training needs. Plans, develops and provides training strategies for
the department. Proposes training and development programs and objectives. Develops
and monitors spending against the department budget. Develops and maintains
organizational communications such as bulletin boards and newsletters to ensure
employees have knowiedge of training and development events and resources.

Financial Management (Budgeting, Accounting, Financial Analysis).

*Assists the Finance Director in administrating the financial functions of a department.
*Assists with presentations to explain and justify budget requests. Ensures the design and
implementation of administrative procedures to monitor and control major programmatic or
functional expenditures.

*Administers a complex grant, a program of grants or other types of financial

programs; ensures compliance. Ensures that research is provided on grant programs and
other funding sources, and helps with developing and submitting proposals or reports. Grant
reconciliation to prepare the SEFA by 7/4.

*ARPA-website updates, tracking of requests, commission approval processing

*Assist with budget revision inputs, routine account reconciliations and reporting
*Vendor payments listing for publication, local govt. survey submission, cash and bank
reconciliations.

*Assist in the coordination of annual JCC audit.

Community RelationsManages the community relations, outreach and media relations
of a department. Tracks and monitors community relations and outreach projects to
ensure team members adhere to standards and schedules; packages content for multiple
platforms (such as print media, web pages, video, and social media) develops,
implements, and reviews communication plans; maintains proactive communication with
all stakeholders; provides staff training; and shares communications best practices.
Researches, writes, and releases media advisories or press releases; manages timelines
and advises contributors of deadlines and requirements; ensures that all documents are
vetted, proofed and edited; keeps aware of critical, sensitive, and political events and
issues; ensures that the department’s website and social media presence are up-to-date;
and develops joint strategic communications plan with higher-level management,













12.
13.
14.
15.

16.
17.
18.

Jefferson County, West Virginia
Job Description

Interpret and enforce E9-1-1 Addressing Ordinance as duly assigned officer.
Maintain GIS Office Policies, Procedures, Guidelines, annual & monthly reports, etc.
Create purchase orders, track invoicing, and annual budget.

Purchase and billing of new street signs; coordination of street sign maintenance and
installation.

Coordinate office calendar, staff meetings, and handle communication.

Coordinate maintenance of office equipment, and maintain a full stock of office supplies.

Perform other duties as assigned.

IT Department
Office Administrator 2 — GIS/Tyler Tech (Level 2)
August 2023
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Jefferson County, West Virginia
Job Description

Recommended Minimum Qualifications:
Education and Experlence Preferred to have a Bachelor s degree in GIS Geography,

L OO . S, - -

PrviLL LG GAa0UUAL IUVLIVUULEY UL uig Juo.

Special Requirements: Must have a valid West Virginia Operator’s License prior to
appointment.

Knowledge. Ahilities and Skill

Knowledge: Understand, import, export and manipulate various digital GIS data formats
like Geodatabases, shapefiles, AutoCAD DWG/DXF, ArcPro, raster 1magery, tables etc.
Understand relational databases. Utilize typical Mi¢=~~~® MOG~~ --foemmmom 50 - X804
meerdeneme~s V- ywledge of Tyler Technologies ang

Abilities: Manage time and projects successfully and efficiently. Work alone or within a
team with minimal supervision.

Skills: Advanced technical computer skills, specific training in GIS software in use at
Jefferson County (ArcGIS) and higher education in Geographic and/or Computer
Science.

Physical and Mental Requirements

The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the position’s essential functions.

Physical Skills: Little or no physical demands are required to perform the work, Work
effort principally involves sitting to perform work tasks, with intermittent periods of
stooping, walking, and standing. There may also be some occasional lifting of objects
such as ledger books, photocopy, and computer paper.

Motor Skills: Position requires minimal motor skills for activities such as: operating a
personal computer and/or most other office equipment, typing and/or word processing,
filing, moving objects, sorting of papers, or operating a motor vehicle.

Visual Skills: Position requires routine reading of documents, maps, and reports for
understanding; employee is required to distinguish colors.

IT Department

Office Administrator 2 — GIS/Tyler Tech (Level 2)
August 2023

Page 4 of 4



Purpose

This policy outlines the proper use of email resources available to Jefferson County’s Workforce
Members (employees, elected officials, interns, extra-help, and any party associated with
providing direct county business or services for the County wiil be collectively known as
"Workforce Members" for the purposes of this document) to ensure that County- provided email
services are used in compliance with applicable laws and County policies. Workforce Members
who use email services should familiarize themselves with this policy including its explanation of
County email privacy and security issues. By complying with this policy, County Workforce
Members can ensure that disruptions to the County’s email services are minimal and that the
County can continue to manage email in an efficient manner.

Scope

This policy applies to all County Workforce Members who accesses or use the County's email
system, all equipment that is owned or leased by the County, and to all connections to the County
network inclusive of wired, wireless, mobile, and remote connections.

The policy is intended comply with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) and also with government security, transparency, and availability efforts.

Policy

Email is a means of transmitting written communications electronically. The purpose of email is to
communicate between individuals and groups and to promote the effective and efficient use of
time and resources to carry out Couuty business. The purpose of this is to also continue to strive
for govemment security, transparency, FOIA responses, and availability of information. Only
County or State (court) (domain names include jeffersoncountywv.org, jecesa.org,
jcpawv.org, courtswv.org) provided email accounts shall be used to conduct County
business. After the adoption of this policy stated above in the approved date section, all workforce
members not using county or state issued emails will be migrated to a county or state issued email.

As custodians of resources entrusted to them by the public, County Workforce Members should be
mindful of how to most appropriately utilize these resources so that other County Workforce
Members are uot deprived of access to useful resources necessary to perform their duties. Use of
third-party email services {such as but not limited to Gmail, personal Outlook, Hotmail, Yahoo



mail, etc.), including the auto-forwarding of County email to such third-party email services to
conduct County business is prohibited.

Email Privacy

Email messages sent and received on the County email system are intended for County business
use. County Workforce Members shall have no right or expectation of privacy in any email
message drafted, sent, or received on the County’s email system and the County reserves the right
to read, inonitor, audit, and delete all such email messages.

Email Security

Every County workforce memher will be required to use their network password to access their
email account and must secure their account with passwords. In the event that a workforce
member is required to view another's email as part of his or her job duties, that workforce member
may be granted permission to access that email via a proxy without violating this policy.
Appropriate Email Use

Appropriate use of email includes, but not limited to, the following:

* Providing or requesting information regardmg County business (e.g. meeting notification,
budget issues, etc.);

¢ transmitting small documents or files (as opposed to printing and mailing the document);

s referencing documents or attachments with the use of a link to the document as it exists on a
file sharing platform or within a document management system;

» general announcements within the scope of the sender’s job responsibilities (e.g. health aud
fitness information sent by the Wellness Coordinator); and

¢ Informational announcements from department heads or other designated individuals that need
to he communicated to County Workforce Members.

* Daily fiuancial, operational, and service provision communication.

Inappropriate Email Use

Inappropriate use includes, but not limited to, the transmission of messages containing:

* Protected Health Information (PHI) in a manner that is inappropriate and/or violates HIPAA



and/or state or county-level regulations protecting PHI, including the transmission of PHI to
any party outside the County without the use of encryption levels consistent with HIPAA
standards and/or state or County-level regulations;

information that may be damaging to the County, its Workforce Members, its customers, or
clients without a legitunate business need to any party outside of the County;

any material or comment that is discriminatory, offensive, defamatory, or harassing;
the promotion of or participation in illegal activities;
copyright infringing material(s);

items of a political and or campaign nature or having to do with political and or campaign
activities

use of County email for the purposes of political action, union elections, personal attacks on
other County staff, or any lengthy exchanges unrelated to a legitimate work purpose is
prohibited;

use of a disguised identity when sending email messages.

Use of, or access to, another person's account without permission.

unauthorized use of County mailing lists;

creating or forwarding "chain letters," "pyramid schemes,"” or monetary recruitments of any

type;
membership or participation in non-work-related mailing lists using County email IDs;

forwarding of County email to a personal non-County email account; (should there be a
business need to access County email outside of the workplace, email may be accessed through
their Office365 account or refer to Administrative Memo 8-19, for mobile devices); and

use of email as a file transfer or sharing mechanism for messages that meet or exceed Message
Size Limits that prevents the delivery of other messages and affecting service performance for
all Workforce Merubers (Workforce Members should include a link to the document as an
alternative to attaching documents to an email when possible}.



Mailing Lists

County Email Group Lists

Use of countywide mailing list is restricted to department IT staff and other individuals designated
by the department heads and or County Administrator, and Elected Officials or their designated
office managers. Departments shall establish procedures for the review and approval of all
messages transmitted using this list.

Non-County Email Group Lists:

The subscription to any non-County mailing list must be work related. The workforce member
must also be aware of how to unsubscribe from the list and is responsible for doing so in the event
that his or her current email address changes.

Unsolicited Emaiil

As a result of email systems beconiing a primary means of distributing computer malware, SPAM,
and phishing attempts, the County has taken appropriate actions to filter and to relieve the email
system of unsolicited email as well as to restrict mcoming emat! to protect the County's computer
systems.

Workforce Members shall treat all unsolicited email with suspicion, particularly email received
from the Internet (i.e., non-County email addresses) or those emails requesting the workforce
member's log-in information and passwords. Questions regarding the authenticity and integrity of
an email it should he referred to department’s Information Technology staff or through the IT
Service Desk Ticketing System so that it can be reviewed and/or deleted from the workforce
member's account.

Health Insurance Portability and Accountability Act (HIPAA) Compliance

All departments, or divisions thereof, that are designated as health care commponents of the County,
shall make all received email messages that contain Personally Identifiable Health Information
(PHI) a part of the patient's medical record as required, store them m a secure fashion similar to
medical record storage, or dispose of them in a manner to protect patient confidentiality. Email
messages containing PHI will be treated with the same degree of confidentiality as are other parts
of the medical record.

Workforce Members who trausmit sensitive informatien, including PHI, to any authorized

recipient outside the County must ensure that the email is encrypted at a level consistent with
HIPAA standards. Workforce Members may set the message classification to confidential.

All email containing PHI, Personally Identifiahle Information (P1II), or other sensitive information
must incinde the following confidentiality statement:



"This email message, including any attachments, is for the sole use of intended recipient(s) and
may contain confidential and protected information. Any unauthorized review; use, disclosure or
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy all copies of the original message."

Signature Block Usage

An email signature block is a block of text that can be automatically, or upon demand, appended to
an email message. A common practice is to have one or more lines containing some brief
information about the author of the message.

The use of the email signature block shall be limited to sender’s name, title, County of Jefferson,
department, address, telephone, County website, and HIPAA confidentiality statement, if required.

The email signature block should not include personal details, quotations, or graphics that are
unrelated to County business.

Email Retention

Email messages are temporary communications and the email system (with the exception of
archived email subfolders as set forth below) is not intended to be used as a means of records
storage. To the extent that email messages which are generated or received through the County's
compnter systems constitute hnsiness records to be retained pursuant to the County's (or a
department’s) records retention policy, such email messages shall be retained as set forth below.
Email imnessages that do not otherwise serve a business purpose {including, but not limited to, drafi
coinmunications, administrative cominunications, etc.) shall be routinely discarded. For that
reason, each workforce member who uses the County email system has the same responsibility for
their email messages as they do for any document they obtain in the course of their official duties
and must decide which commnnications should be retained for business or legal reasons and which
should be discarded. If a worktorce member has any questions regarding if an email should be
retained as a bnsiness record, he or she should seck guidance from his/her supervisor and/or
department head who may consult with legal counsel as necessary.

Email messages in a default folders of a workforce member's mailbox will be automatically
deleted after (6) months. Antomatically deleted emails will be accessible in emergency situations
tor a period of thirty (30) days after they are deleted from the workforce member’'s mailbox.

Email messages that constitute records to be retained for business or legal reasons may be saved in
excess of six (6) months in any of the following ways:

(1) Saved in Rich Text Format (RTF) or Portable Document Format (PDF) and then transferred to
electronic filing systems or other media for long-term storage in accordance with the
department's regular filing and storage procedures; or



(2) printed in hard copy and filed or stored as appropriate.

Worktorce Members should seek guidance from their department heads to detcrmine the specific
time requirements applicable to records and electronic correspondence generated, received and/or
maintained by their department in accordance with their department's records retention policy.
Workforce Members are strongly encouraged to review the email content of subfolders on a
regular basis and to delete any content for which retention is not required.

Regardless of countywide or departmental records retention requirements, email and other
electronic correspondence pertaining to a threatened or actual legal action must be retained until
the litigation is concluded. It is the responsibility of the department involved, or County Counsel,
to notify ISO in writing, of the need for the hold on electronic communications.

The use or creation of local personal archive files (such as Qutlook.pst files) is
strictly prohibited and may not be configured on County equipment.

Deletion of Workforce Member's Account

Following the termination of the workforce member's employment, the email accounts may
continue to be accessed by their department directors or appropriate designees in order to continue
to conduct County operations.

When a workforce member is no longer working for the County, it is the responsibility of that
department to immediately notify IT. The terminated workforce member's mailbox may remain in
the system for as long as thirty (30) calendar days. To maintain a mailbox for longer than thirty
(30) calendar days, the workforce member's department head must request an extension in writing
with the IT Service Desk.

Back-up of Data

Backup services for the County's email provided by Microsoft provide

Workforce Members with "Deleted Item Recovery" available to restore items that have been
deleted from any email folder within thirty (30) days. No other email retrieval options will be
available.

Consent to Policy

Use of the County's email system constitutes consent to this policy.



Other County Policies

The County has other policies that address specific areas of information security including policies
on Internet use and portable computing. Departments may have internal email policies relevant to
the subject matter associated with the specific work of the department. These policies are
cumulative and in the event of conflict, the policies providing the County with the greatest level of
security apply. Additionally, County policies concerning employee conduct such as the prohibition
of sexual or other harassment apply to use of email.

Policy Enforcement

Violations will be investigated, and abuse of this policy may result in disciplinary action up to and
including dismissal from County employment. For inappropriate release of PHI, the disciplinary
action(s) contained in the County’s, State’s, and Federal regulations will apply.









a. “County personnel” shall mean employees of the County Commission of
Jefterson County, either full-time or part-time. who are public officers or
public employees. excluding all elected officials, and further excluding the
emplovees of the Assessor, Sherifl, County Clerk, Circuit Clerk and
Prosecutor.

b. “County employee” shall mean any individual who waould fall within the
category of “county personnel.”

¢. “Volunteer™ means any person appointed by the County Comumnission of
Jefferson County 10 serve as a volunteer on any board or commission, to
which the County Commission has power to appoint, for which volunteer
service no remuneration is paid.

2. That individual Jefferson County Commissioners are without authority to
supervise or otherwise direct the performance of duties by county personnel or
volunteers.

3. No individual Jetterson County Commissioner shall order or direct the
performance of any act, task or duty by any county emiplovee or volunteer
unless specifically authorized by the the County Commission of Jefferson
County.

4. No county employee or volunteer is under any obligation or duty to perforin
any acl, task or duty ordered or directed by an individual Jeftferson County
Commissioner, unless such act, task or duty, ordered and directed, was
specifically authorized by the County Commission of Jefferson County; or
except where the act, task or duiy is a mandatory and nondiscretionary duty
imposed by statute; or except where the individual Jefferson County
Commissioner is requesting a service provided by that county employee tor the
public at large or for other county employees (ie. providing a photo - ID card):
Provided further, that no county employee shall be disciplined in any way for
declining to perform any such act, task or duty for any individual lefferson
County Commissioner, unless such act, 1ask or duty was specifically
authorized by the County Commission of Jefferson County: or where the act,
task or duty is a mandatory and nondiscretionary duty imposed by statute; or
where the service requested is provided for the public at large or for other
county employees.

5. No lefferson County Commissioner shall: Make physical contaet of an
insulting or provoking nature with the person of any county emplioyee or
volunteer: or attempt to commit a violent mjury to the person of any county
employee or volunteer: or commit any act which places a county employee or
volunteer in reasonable apprehension of immediately receiving a violent
injury; or engape in violent, protane, or indecent or hoisterous conduct or
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language directed at a county employee or volunteer during the course of a
workday or evening where the county employee 1s engaged in work or work
related activities or where a volunteer is engaged in service with the board or
commission on which he or she has been appointed.

At the regular meeting of the County Commission of Jefferson County, West Virginia on
May 10, 2007, in open session, President Frances B. Morgan found a quorum present.
Whereupon Commissioner Corliss made a motion to adopt this “Resolution”. which motion was
duly seconded by Commissioner Manuel, and a debate thercof ensued. Whereupon, President
Morgan called the question, and the Commission proceeded to vote on the motion to adopi the
“Resolution.” The vote was Comimissioner(s) Corliss. Manuel and R. Morgan to adopt said
“Resolution” and Commissioner(s) F. Morgan and Surkamp to not adopt said “Resolution.™
Whereupon President Morgan deelared the “Resolution”™ adopted.

Lntered: May 10, 2007
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Makayla Zonfriili

From: Cindy Rezmer

Sent: Friday, Septemnber 15, 2023 12:49 PM
To: Jennifer Verdugo

Cc: Makayla Zonfrilli

Subject: FW: Quote for Ambulance Fee
Follow Up Flag: Follow up

Flag Status: Completed

From: Emma Brown <ebrown@jcsdwv.com>

Sent: Friday, June 23, 2023 1:41 PM

To: Cindy Rezmer <crezmer®@jeffersoncountywv.org>
Subject: FW: Quote for Ambulance Fee

From: Laura Lowther

Sent: Friday, June 23, cvco sooarin
To: Emma Brov

Cc: Jeff Rogers

Subject: Quote ror smoulance ree

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or on clicking links from unknown senders,

Emma,

Below please find the pricing based on our phone conversation.

We need to know if this is a go by July 3rd in order to get envelopes in from the mill.

We understand initial files would be to us no later than July 12th to meet a

need by date of July 21st allowing you time to apply postage and mail from your

location, I understand this would be picked up by your maintenance department.

Jefferson County Ambulance Fee Billing and follow up notices



25000 piece mailing
24#WW Window envelopes
60# Accent

Stuff and seal

$6516.00

10000 piece mailing
24#WW Window envelopes
60# Accent

Stuff and seal

$2767.00

8000 piece mailing
24#WW Window envelopes
60# Accent

Stuft and seal

$2425.00

Please feel free to call or email with any questions or concerns.
Thank you for considering Progressive Printing,
Laura

Laura Lowther
Progressive Printing
304 263 9646

526 W. King Street
Martinsburg WV 25401














































































Blue Ridge Mt. Vol. Fire

Company 5
Budget
2023
Total
Ordinary Income!Expense
Incomne
4801 - Donations
4000 - JCESA Contrlbution 5 8E5,000.00
4810 - General Gontributions 10,000.00
4140 - State Contributions 57,216.00
Total 4039 - Fundraising 15,000.00
Grant Revenue -
Total Income $ 178,996.00
Expense
5020 - Bank Service Chargas 400.00
6010 - Fuel Expense 23,400.00
6050 - Office Expense 8,200.00
€110 - Utilitles 28,000.00
6150 - Telephone / Internet 7,000.00
§170 - Trash 1,800.00
6208 - Accountlng Faes 8,000.00
6219 - Equipment Repairs
6229 - Repairs-Equipment 7,500.00
6232 - Fire Vehicle Repair 13,000.00
6246 « Fire Gear & Supplies 25,000.00
Totzl 6219 - Equipment Repairs 45,500.00
6220 - Repalrs-Buiidings 6,000.00
8270 - Inaurance 48,000.00
6200 - Licenses & Permits 2,500.00
6310 - Training 6,000.00
Total Expense 184,800.00
Net Ordinary income {Loss) {5,804,00)
Debt Service 35,000.00
Capital Outlay 3500000

Net Income (Loss) ~_{40,804.00)































































Name: Luke Seigfried, County Planner

T Engi ing, Planning, and Zoni
Department or Organization: DEIDEETIng, TIATNINE, and 2oniog

Commission Mceting Date: October 3, 2023

Special Meeting Date (if necessary): Meeting at 1:30 p.m.

Subject (wording fo he pluced on azenda):

Status report from Planning and Zoning Staff o (he County Commission and Planning Commission regarding the
draft Goals and Objectives for the 2045 Comprehensive Plan.

Please provide a description of vour request or presentation. including anv background information:

Staff will provide an overview of the drafl Goals and Objectives which is based ou commuuity input received during
public outreach events, stakcholder mectings, and staff recommendations, The attached list of goals and objects was
[inalized with the Planning Commission on September 26, 2023. Addiional Objectives can be added to the plan as
writing progresses. Action items will be drafied to achieve each Objective and provide a basis for how the text of the
Plan is updated.

Type of Request: (Funding/Hiring):
Funding/Salary/Hourly Amount:

Name of Hire (if Applicable):
Grade/Step/Hours (PT/FT):

Start Date (beginning of pay period):

Post Probationary Increase (If applicable):

Any Additional Conditions of Employment or Funding Comments:

Recommended Motion {ivpe out wording ol the motion vou would like the Commission to approve):

Motion not required,

Attach supporting documents for request, or request may be denied.
If not attached, explain:

Is equipment needed? Projcctor Dlnternethi Fi: DConference;’Video DNO

Contact Information: T-uke Seigfried Phone Number: (304) 728-3228

Email Address:
complan?045@jeffersoncountywv.org



JEFFERSON CO NTY COMMISSION

AMNMTIMITY 4 TITMATITIOT TMATPVRAL

Additional Comments Page:

The Comprehensive Plan is organized into Themes, Goals, Objectives, and Action ltems.
Themes organize the priorities of the Comprehensive Plan into understandable segments.
Goals are the aspirational statements that help envision and focus where the community
is headed. Objectives are focused on specific policies and programs to bring the Goals to
fruition. Action ltems operate under the Objectives as specific and attainable items that
have a timeline and the group/s that are responsible for enacting them.









Draft Goals & Objectives for the
2045 Comprehensive Plan Update

Quality Land Use and Growth Management

1. Ensure that future land use regulations and policies support the development rights
of residential and non-residential properties.

1.

ii.

11,

1v.

Establish a simplified variety of commercial, residential, and mixed-use zoning
categories and Land Use Classification appropriate to the County’s needs.

Continue to encourage the utilization of cluster subdivisions as the preferred
form of residential development within rural areas.

Align existing land use regulations with West Virginia State code and
streamline land development process.

Allow additional commercial and institutional uses in all zoning districts by
right including medical facilities.

2. Concentrate high density development in the County’s Preferred Growth Areas
(PGA), Villages, and municipal Growth Boundaries (UGB&GMB) where
infrastructure exists or is made available.

i.

.

iti.

v.

Encourage the adaptive reuse of existing buildings and previously used sites
within Jefferson County, paying particular attention to brownfield and
greyfield sites.

Encourage expansions to the village areas and to provide a continuation of
village scale and design in these areas.

Coordinate with utility providers operating in Jefferson County to identify
appropriate locations to provide new service based on existing and proposed
residential development and infrastructure while supporting the enhancement
of existing infrastructure.

Reevaluate the Preferred Growth Areas to reflect infrastructure expansions and
land use changes.



3. Support agricuitural activities and promote agritourism.

1.

11

1il.

v,

Enhance the viability of existing farmlands within Jefferson County by
allowing a flexible range of agricultural and/or artisan uses within existing
rural areas.

Encourage farm operators to collaborate with County officials in identifying
potential economic development opportunities related to agriculture in
Jefferson County.

Support programs for the education of and resources for the creation and
viability of new generations of farmers.

Update existing land use regulations to allow for diverse compatible and
complementary uses on agricultural properties and within rural areas of
Jefferson County.

Support on farm agricultural processing businesses.

Promoting Tourism and Conservation

4. Encourage the preservation of historical sites and leverage heritage and cultural
tourism to foster local business growth and development.

1.

1l.

iii.

Encourage the utilization of existing historic and agricultural areas for a variety
of uses in ways that respect their historical function or setting.

Encourage the adaptive reuse of existing non-residential structures for housing.

Identify and implement feasible strategies to ensure short term rental
compliance with local ordinances.

5. Encourage land conservation programs to help preserve the rural character of
Jefferson County.

i.

11

1il.

Financially support county conservation agencies including but not limited to
the Farmland Preservation Board and Historic Landmarks Commission.

Support agricultural cooperatives and food hubs in Jefferson County.

Provide equal opportunity to small and large farms.



6. Balance the existing preservation of Jefferson County’s natural resources with
providing additional access to and utilization of outdoor recreational tourism.

i. Investigate additional opportunities for public river access.

ii. Develop connectivity to existing pedestrian and bike trails.

Community Connections

7. Collaborate with state and regional transportation partners to enhance the built
environment to promote safety on and around state and municipal roads and lessen
congestion.

i. Continue to coordinate with WVDOH related to access and transportation
improvement decisions regarding local development review.

ii. Actively coordinate with HEPMPO, WVDOH, Municipalities and other
appropriate stakeholders to identify potential highway, rail, bike, and
pedestrian safety concerns within Jefferson County and promote safety
measures.

iii. Advocate for new developments to utilize traffic calming measures and
building safe roads for pedestrians, cyclists, and motorists.

iv. Identify methods to improve public transportation and highway connectivity
into adjoining states by working with HEPMPO, WVDOT, EPTA, and
agencies in Maryland, Pennsylvania, the District of Columbia, and Virginia.

8. Foster a culture of public engagement that effectively communicates policy
making decisions.

i. Ensure public hearing and workshops are held in accordance with state code
and local regulations.

9. Work with partners to protect the watersheds of Jefferson County and preserve the
natural environment.

i. Encourage developers to build new subdivisions to meet standards set by
regional or national sustainable building organizations.



i1

1i1.

iv.

Coordinate with local and regional partners regarding information and
activities related to meeting the Chesapeake Bay Watershed Implementation
Plan goals and property owners to enact voluntary recommendations.

Work with property owners and applicable agencies to identify voluntary ways
to protect unique natural features and the watersheds of Jefferson County.

Collaborate with applicable agencies, local watershed groups, and private
property owners to identify funding for the maintenance and upgrade of
existing septic systems.

10.Support a variety of public and private educational opportunities in Jefferson
County.

1.

1i.

iii.

Coordinate with the Jefferson County School Board to identify appropriate
locations to develop new schools based on existing and proposed residential
development and infrastructure.

Support the efficient enhancement and renovation of existing Jefferson County
School buildings.

Continue to assess school impact fees as development occurs.

11.Align expansion of County park facilities and programs with federal, state, and
municipal recreation providers to ensure that a wide variety of park and recreation
opportunities are available throughout Jefferson County.

i

11.

11,

Continue to evaluate the need for and financing of a public pool or aquatic
center.

Coordinate with local, state, and regional governments, non-profits, and
community groups to identify funding sources for recreational facilities,

Support the expansion of park lands and adoption of Master Plans or existing
park utilization.



Growing a Diverse Economy

12.Foster job development in Jefferson County by promoting diverse businesses;
employment opportunities; local business entrepreneurship; and professional
service jobs.

i. Collaborate with the Jefferson County Development Authority and other
agencies to build and expand existing local businesses and to enable the start-
up of new busmesses within Jefferson County.

1. Support vocational training opportunities for students of all ages in skilled
trade programs and higher education to create a flexible, resilient workforce.

13.Develop an environment that promotes existing and new businesses by expanding
necessary infrastructure within the Preferred Growth Areas (PGA), Villages, and
municipal Growth Boundaries (UGB&GMB).

i. Utilize existing infrastructure to allow construction of village-scaled
businesses, residential uses, and community facilities with Village areas and
potential village expansion areas.

ii. Allow small-scale commercial and multi-family uses in existing areas that have
the potential to be designated as a village at a future date.

iii. Provide incentives and opportunities for businesses to relocate or expand their
operations within the County.

1v. Work with utility providers to ensure public and private infrastructure is in
place within UGBs, PGAs, and Villages to enable economic development.

Creating Livability

14.Promote a countywide expansion of activities, amenities, and entertainment for all
Jefferson County residents.

i. Collaborate with Jefferson County Development Authority and local
businesses to identify opportunities and programs that would aid m retaining
young restdents within Jefferson County.,

1. Support programs that provide services and entertainment for residents of
Jetferson County.



iii. Explore International Dark Sky Association recommended standards to reduce
light pollution.

15.Enhance public services and public safety to meet the needs of Jefferson County
residents.

i. Coordinate with EPTA to improve transit service within Jefferson County and
the Eastern Panhandle as a whole.

ii. Ensure access to emergency services in Jefferson County.

iii. Identify ways to expand medical services and wellness programs.

16.Improve interconnectivity by enhancing and expanding pedestrian and bike paths.

i. Establish that new development adjacent to municipal boundaries, Villages, or
within UGBs is designed and built in a way that enables connectivity to the
existing street and infrastructure network or for future connectivity as
development is extended to these areas.

ii. Collaborate with WVDOH to connect the Route 9 bike path into Ranson.

iii. Continue to support construction of Shepherdstown bike path from
Shepherdstown Middle School to Morgan Grove Park and Shepherdstown
Library.

tv. Require sidewalks to be constructed or easements for their implementation be
included within and connecting to existing and new development.

v. Develop a path connecting Ranson to Sam Michaels Park.

17.Encourage a diversity of housing options including attainable and senior housing
availability and accessibility to current and incoming residents.

i. Work with county residents, members of the development community, and
local and regional non-profit organizations to identify ways to integrate
attainable housing with existing and new communities in Jefferson County.

ii. ldentify and utilize private and public funding for the development of
attainable housing in Jetferson County.



ii.

v.

Encourage developers, contractors, and homeowners to build and renovate
residential developments to meet the needs of residents across the entire
lifecycle.

Encourage the development of communities that provide a variety of care for
elderly and/or disabled residents within Jefferson County in close proximity to
transportation corridors, medical facilities, and everyday needs.

Identify methods to lower the cost of constructing attainable housing within
Jefferson County while ensuring a high quality of housing in conjunction with
local non-profits and housing providers.






HISTORE

Quarterly Report
July 1, 2023 — September 30, 2023

1. Active Projects
a. Civil War Battlefield Preservation in Jefferson County — Ongoing
i. Shepherdstown Battlefield properties acquisition and management — ongoing
1. James Osbourn Farin easement preparation — out on review by funders
ii. Lobby for Antietam National Battlefield boundary expansion to include Shepherdstown
Battlefield — ongoing.

iii. James Osbourn House and barn maintenance

iv. S§ink hole clean out by WYDEP

V.
Peter Burr Farm building improvements and programing — ongoing
Develop grant application and eligibility requirements for JCHPF, a new grant program
WYV GeoExplorer project - sponsor and coordinate - ongoing
Duffields Depot rehabilitation - ongoing
Concept Plan reviews in conjunction with JC Planning Department — ongoing
Cell tower reviews in conjunction with JC Planning Department — ongoing
Annual verification of JCHLC historic sites inventory data — engoing
Identify all cemeteries in Jefferson County - ongoing.
Text amendment to Zoning Ordinance to include - Delay of Demolition Ordinance — ongoing
Rt. 340 initigation - contractor hired to write NR nomination for Shady Grove
National Register nomination for the Isaac Clymer House
Arlicles on historic preservation to appear in the Observer and Spirit — ongoing.
Work with JC Schools to implement Teaching with Historic Places — ongoing
Fairview Cemetery project - ongoing
Write a brechure for Morgan’s Grove Historic District — text and images at designer.
National Register nomination for Fair View, (Rees-Daniels Farm) — ongoing
Jefferson County or NR Landmarks nomination for Kelfer Furnace — ongoing
Designating the Jefferson County Courthouse as an NHL- Awaiting word from the Secretary of the
Interior.
Studying the viability of history tours of Jefferson County

mHOTOBSE CFT SR M0 A0 T

—

2. Projects Completed
a, National Register boundary expansion for the Haines Farm to include Susarn Thornton House —
entered on the NR — July 14, 2023
b. Recruit and host a full time AmeriCorps Member Jacob Blackall started August 30, 2023

Submitted by
Martin Burke, Chair

PO Box 23, Charles Town. WV 25414 | jeffersoncountyhle.org | landmarkscommissioniggjeffersoncountywy.org | 304-728-3193




Public Comment for Jefferson County Commission meeting September 21, 2023
1, David Tabb, a lifelong resident/taxpayer make the following comments:

PUBLIC COMMENT ~

The agenda is out of order and should not be allowed in accordance with Robert's
Rules; the approval of minutes and expenses to include public comments are required to occur
prior to agenda items. Therefore, the agenda should be rejected. The appointment of the
Charles Town District Commissioner is not actually required since the Jefferson County
Commission has a quorum. This could wait until November 2024.

The Jefferson County Commission has bigger problems, such as, the Jefferson County
Community Ministries receiving more funding than the Jefferson County Volunteer Fire
Companies, The Volunteer Fire Companies, since they provide emergency services for the
County, are required to be funded. If the County has additional funding available then I have no
problem helping within the needs of the County. | have also been asked “..where is the
separation of church and state?” So why, did the Jefferson County Ministries get $25,000.00
within a manual check on August 25, 20237 On the other hand, | did not see where the
Volunteer Fire Companies received any funding.

On September 7, 2023, there were three (3) checks: all made in the same amount
$29,291.00, totaling $87,873.00. Two (2} checks were paid to Kent Parson Ford and one {1) to
lefferson County Sherriff with no additional information.

Approval of custodial contractor: No Amount.

A performance bond release: $749,908.00 to SAB Real Estate Group by Stolipher when
he is involved within the Planning and Zoning and Appeals Board. Isn’t this a conflict!

With the exception of three {3} motions {within the minutes), it appears Mr. Stolipher
was controlling the motions presented. The fact is: the chair/president is to preside over the
meeting, not control the meeting.

I would also like to comment that with the 340 closure | have been enjoying the peace
and quiet!

“The public reserves the right to call out the public officials to follow the required laws to
ensure the constitutional rights of the public. The Governor has ordered the Government to be
“open for business” and not deprived the public of notice and camments that would violate ethic
provisions.

It is hard to be safe, with the current County Commission.

Have a nice day!




Public Comment for Jefferson County Commission “Special” meeting
September 28, 2023

|, David Tabb, a lifelong resident/taxpayer make the following comments:

PUBLIC COMMENT —

At the last Jefferson County Commission Meeting, in which only two Commissioner
decided to attend, Mr. Stolipher addressed the meeting room in order to reschedule the
meeting to a “special” meeting for September 28 at 6:00pm. This action requires two
Commissioners to proceed. Commissioner Jane Tabb did not announce any agreement to the
“special” meeting. Therefore, the September 28, 2023, “Special” Meeting is invalid.

As previously submitted for the September 21, 2023, meeting: the agenda is once again,
improper and has violated Roberts Rules and the Sunshine Law. The Minutes of the previous
meeting, along with the financial report, has to be approved before the Commission can
address the agenda. Since the agenda, is not properly filed, the agenda is invalid and this is a
violation to proceed with any County Commission meeting.

The WV Attorney General’s Office and the WV Ethics Commission have been notified of
the issues listed above. And it's not me this timel | am also resubmitting my public comment
for the September 21, 2023, County Commission Meeting, since it was cancelled. | want to
make should you read it this time.

P.S. If you actually do your job right to night, then | will resubmit both of my comments on
October 5, 2023.

“The public reserves the right to call out the public officiols to follow the required laws ta
ensure the constitutional rights of the public. The Governor has ordered the Government to be
“open for business” and not deprived the public of notice and comments thot would violate ethic
provisions.

It is hard to be safe, with the current County Commission.

Have a nice day!










Soraxda Pitts

From: Adam McDowell <adamwmcdowe!l @yahoo.com>

Sent: Thursday, September 21, 2023 2:11 PM

To: Planning Department; Sorayda Pitts; Jessica James; paoffice; Makayla Zonfrilli; Planning
and. Zoning Complaints; Zoning

Cc: Rachel Shub; Corey Ash; Charlotte Fremaux

Subject: Actions for the 8/26 Special Meeting involving the Vertical Bridge Tower Agenda Item

Attachments: SVASept21itrComm.pdf

CAUTION: This email originated from outside your organization. Exercise caution when opening

attachments or on clicking links from unknown senders.
Good Afternoon,

In preparation for the upcoming Special Meeting on September 26, 2023, | am submitting this email to obtain your
confirmation on the 2 items below:

#1. 1 am requesting the Planning Commission’s confirmation of receipt of the attached letter dated September 21, 2023.

#2. | am also requesting a public comment portion to the Special Meeting on September 26, 2023. Please provide a
respense to the Planning Commission's willingness to hear comments on this very important topic.

Thanks,

Adam McDowell



September 21, 2023

Jefferson County Commission
124 E. Washington Street
Charles Town, WV 25414

Planning and Zoning Commission

Jefferson County Office of Planning and Zoning
The Mason Building, 2nd Floor

116 East Washington Street, Suite 200

Charles Town, WV 25414

Prosecutmg Attomney of Jefferson County

120 S. George Street
Charles Town, WV 25414

Subject: “Settlement” Negotiations with Vertical Bridge (Shannondale Tower)

Dear Commissioners and Other Jefferson County Officials,

On behalf of the Shannondale Vista Association of property owners in Shannondale, we
are writing again to express our serious concerns about ongoing secret and apparently
unconstrained negotiations between Mr. Nathan Cochran, the Assistant Prosecuting Attorney of
Jefferson County, and cell tower builder Vertical Bridge that could permanently and adversely
affect the use and enjoyment of our Shannondale residences and properties, in violation of the
County's wireless communications facilities ordinance.

The Planning Commission has scheduled a special meeting on September 26, 2023 at
6:00 P.M. According to the posted advanced agenda, Item 1 will address:

1. Legal Advice, Discussion and Action: Discussion of VB BTS, LLC v. JEFFERSON
COUNTY, WEST VIRGINIA, & THE JEFFERSON COUNTY PLANNING
COMMISSION (United States District Court, Northern District Case No. 3:23-CV-171)
including potential resolution/settlement offer presented by Plaintiff and Plaintiff’s
response to Planning Commission’s counter offer.

Notably (and disturbingly), "no public comment" will be permitted concerning Item 1.

The "potential resolution/settlement offer presented by Plaintiff" refers to Vertical
Bridge's proposal to settle its federal lawsuit against the County and the County defendants if the
defendants agree to permit Vertical Bridge to cloak its proposed 100 foot-tall monopole steel cell
tower at the lakeshore at the Mountain Lake Club site with about 10,000 pounds of fake PVC
pine needles and fake fiberglass reinforced plastic pine branches and linibs and call this
unseemly faux pine tree cell tower a “monopine.” Vertical Bridge's "potential
resolution/settlement offer" was already discussed by the Planning Commission at its September
6, 2023 special meeting, both in the public portion and in executive session, and the actual offer
letter itself was subsequently publicly released by the Planning Commission.



During the September 6, 2023 special meeting, members of the Planning Commission
voiced dissatisfaction with Vertical Bridge's offer, noting, among other things, that at a prior
public hearing a Verizon representative counseled against a monopine, asserting that she's never
seen a monopine that's not uglier than the monopole it's trying to conceal. The members of the
Planning Commission who were present at the September 6, 2023 special meetiug suggested that
instead of accepting Vertical Bridge's monopine offer, the Planning Commission should propose
a counteroffer which would involve moving the proposed monopole cell tower back from its
proposed unobstructed site by the lakeshore to a site behind the treeline where the existing trees
would shield part of the monopole from view and otherwise try to mitigate the negative impact
of the monopole on the surtounding viewshed. The members of the Planning Commission
provided no further specificity ou any proposed counteroffer. To date, none has been publicly
provided, nor has the public been provided with any information at all about the terms of any
proposed counteroffer, whether one has been presented to Vertical Bridge, who in particular is
involved m any discussions with Vertical Bridge about its offer and any counteroffer, and what,
if anything, has transpired as a result of any of these discussions.

To be blunt, the public has been shut out entirely from the process. The Commission has
sought no public input, nor provided any information to the public. And, continuing their
apparent dislike of public input, as noted above, the Commission announced that no public
comment will be permitted at the September 26, 2023 special meeting on this subject.

This letter is intended to highlight for county officials the important legal parameters that
govern their actions and that must be followed as any discussions with Vertical Bridge and
public meetings take place m the days ahead.

As yourecall, on June 13, 2023, the Planning Commission rightly rejected Vertical
Bridge’s application to build a 100-foot tall monopole cell tower proposed for Lake
Shannondale’s most scenic spot. The Vertical Bridge concept plan clearly fell short in numerous
ways, and contravened the County's robust wireless communications facility ordinance. We
were very grateful that, despite repeated faulty legal guidance from County Planning staff and
from the Assistant Prosecuting Attorney, four Commissioners followed the Ordinance and
sensibly denied Vertical Bridge's application for the cell tower.

Unfortunately, rather than engaging with the community to find a mutually acceptable
solution, Vertical Bridge challenged the Planning Commission's decision denying its cell tower
application by filing a lawsuit in federal court. Shockingly, before even responding to Vertical
Bridge's complaint, in July 2023, the Assistant Prosecuting Attorney immediately began private
settlement tatks with the company.

Rather than vigorously defending against Vertical Bridge's complaint, we are concerned
that the County is prepared to "throw in the towel" to resolve the action. The Planning
Commission was badly advised by Planning staff and the Assistant Prosecuting Attorney from
the outset of this matter, so it would be no surprise if the Planning Commission were unaware of
the full range of its duties and responsibilities under the County ordinance and under the law.
But even now, the Planning Commission continues to act opaquely - the public has no idea
about what counterproposal, if any, the County has inade to Vertical Bridge. The public has



been shut out entirely. The Planning Commission is ignoring the public inputs, public hearing,
and other information on which its own original decision was based. The Planning Commission
likely is also ignoring the requirements of the County wireless communications facilities
ordinance.

To avoid this continued inappropriate (and illegal) path, we request that:

(1) you affirm that the Planning Commission will follow the procedural and transparency
parameters set forth below for any further discussions; and

(2) you will ensure that Vertical Bridge and Verizon respect the County ordinance and the
preferences for wireless communications facilities set forth therein -- in particular those
preferences which seek to minimize the visual impact presented on the surrounding viewshed by
a proposed wireless communications facility. To that end, the Planning Commission must hold
Vertical Bridge to account that any proposed wireless communications facility at or in the
vicinity of the Lake Shannondale site be the least intrusive technologically feasible alternative
that solves an actual significant gap in coverage that Vertical Bridge cstablishes upon proof with
substantial evidence. To date, Vertical Bridge has not done so; and indeed, that's why the
Planning Commission denied its application. Such alternatives to the current monopole proposal
at the lakeshore site could include:

s attaching small cell wireless facilities to existing or replacement utility poles in the public
right of way or on private property,

* co-locating wireless communications antennas on existing cell towers or wireless
communications facilities,

* mounting wireless communications facilities on existing structures capable of supporting
such facilities,

* and/or building cell towers at other sites which will be not be as visually intrusive and
will not degrade the viewshed as much as the proposed Lake Shannondale lakefront site.

As set out further below, it is apparent that Vertical Bridge’s application did not show serious
efforts to find alternatives of any kind. Ruining the viewshed of the County’s largest (manmade)
lake, without exploring less intrusive approaches is utterly inconsistent with the letter and spirit
of the Comprehensive Plan and Ordinance. No one in charge of land use “planning” would
ever have conceived of the Shannondale dam site as an appropriate location for an ugly cell
tower that even the Mountain Lake Club property owners acknowledged as unsightly. County
officials must exercise their rights and follow their “planning” duties.

We request that this letter, along with letters and attachments submitted for the cancelled
meeting on September 13™ (dated August 23, August 24 and August 31, respectively) be
included in the “packet” for Commissioners for the September 26 meeting.

Urgent Process Requests

As laid out in our letter of August 31, 2023, the Planming Commission has been repeatedly
misinformed about the scope of its authority—having been told it has no power to deny a cell



tower application once the staff concludes that a concept plan is ready for Comumission review.
Mr. Stolipher, who was not even present at the June 13, 2023, public workshop at which
Shannondale residents questioned the concept plan, recently cited this legally incorrect view as
the basis for embarking on settlement talks. Please put ar immediate stop to this
misunderstanding and re-orient the Commission’s path forward, along the following lines.

The County Attorey should immediately inform the public of the legal basis, authority,
limits and procedures governing these “settlement” discussions, including the legal
requirement that any settlement must comply with the Comprehensive Plan and the
County Ordinance governing wireless communications facilities, and that the Open
Meetings Act must be followed.

The Commission should assure the public that no outcome can be considered anything
other than Mr. Cochran’s personal recommendation, pending further opportunities for
public input and participation in arriving at a fair outcome, including, as relevant, the
submission of a revised concept plan, a new balloon test, revised historic property
reviews and updated propagation maps among other documents, disclosures, and
procedures required by the Ordinance.

The following direction should be provided to Mr. Cochran and any other individual
secking to privately exercise decision-making authority for land use in Shannondale:

o stop seeking outcomes that will not address legitimate viewshed objections
voiced by both residents and several Planning Commissioners (in particular the
views from the lakefront and mountain of @n enormous steel fenced area in front
of the tree line and potentially four lo six ugly racks of antennas rising high
above the tree canopy),

o underscore that Vertical Bridge is not entitled by right to a tower site that is the
cheapest and most convenient for itself (rather than serving the purpose of
providing sigmficant additional Verizon or other telecom coverage) and

o request that Vertical Bridge respect the preferences of the County Ordinance and
work with County authorities to co-locate any needed antennas on existing
utility poles on Mission Road—or seek a suitable industrial-commercial or non-
residential area for a monopole site.

The Commission and the Prosecuting Attorney should request that Mr. Cochran correct
the faulty legal interpretation of the Planning Commission’s authority that he has
evidently communicated to Messrs. Stolipher and Shepp—and affirm that the Ordinance
clearly provides the Planning Commission with the authority to deny a cell tower
application under these circumstances and that the applicant has the burden of proof of
adducing substantial evidence to meet the requirements of the Ordinance.



Continued Missing VB Information on Alternatives

The Wireless Telecommunications Tower section of the Jefferson County Zoning ordinance
in section 4B.7.D puts the burden on a cell tower company to show with written “substantial
evidence” that a bona fide need exists for that particular structure at its proposed height and
location. On its face, the Vertical Bridge application barely addressed those issues, and our own
interim research has only corroborated the initial impression, that no alternative approaches
were truly investigated.

Both the applicant and the staff report fotally ignored the direction and preferences in the
ordinance to (1) keep towers away from residential zones and (2) encourage cell service
providers to “co-locate™ on existing structures, for example, by using “small cell antennas™ on
existing utility poles. Preferences articulated in the ordinance--non-residential area alternatives,
small cells and less intrusive approaches--were never even addressed. Yet, in a heavily wooded
area, these are the obvious solution to any minor gaps in coverage.

s The five “alternative sites” cited as having been “investigated” by the applicant appear
to have been arbitrary locations never under serious consideration. They may even
have been identified later, after the Mountain Lake Club lease had been signed —and
they were not corroborated by detail (of date approached, ownership, etc.) or by
affidavit, or by the Planning Commission staff., Qur own closer examination showed
that at least two of the selected alternate sites obviously fail the minimum fall line
setbacks, and we understand that other owners who allegedly “declined” or for which
there was “no response” may not have even been approached. We also understand that
the applicant’s representative offered a below fair market monthly lease rate to at least
one of the “owners™ of one of the alternative sites. This kind of cheap offer appears
designed to be ignored or rejected in order to write off the site as unavailable.

» The Vertical Bridge concept plan also fails to acknowledge, as possible altemate sites, at
least five, and possibly more, existing wireless towers that appear to be used by other
wireless carriers to provide superior coverage in Shannondale and which likely have
capacity for additional antennas for Verizon coverage, including:

» Eagles Nest Lane (monopole)

» 125 Ashland Woods Dr. (monopole)

» Catherines Drive north of Mt. Hammond Ln Intersection (lattice)
» Poppy Road Microwave Tower (lattice)

» Southern Tower at 546 N. Mission Road (monopole)

Despite the requirements of the Ordinance, there was no discussion of the suitability of
these alternative co-location sites in writing or at the public hearing on June 13.

Maoreover, a cursory look at the official FCC coverage maps available on the internet
(based on data submitted by Verizon-- not included in the application) shows that there is already
4G in almost the entire area which Vertical Bridge proposes to reach with the proposed
monopole. The only areas with reduced Verizon coverage (visible with an extreme zoom) are at



the southern end of the west “fingers™ of the Lake, along Mission Road, and along the
Shenandoah in the mostly nninhabited Wildlife Management Area and the Natianal Park
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to 6000 blocks)—west and southwest of the proposed site, that never were explored as potential
alternate sites.

We are providing this summary information not to re-argue the public hearing on June 13, but
only to underscore that any effort to accept the original or only slightly modified concept plan
still finds no support in the intent and preferences set out in the Ordinance.

We urge you not to foreclose public participation and consideration of further
information of this kind and hope you will do everything you can to ensure that the Planning
Commission’s balanced and thoughtful decision is preserved, that the natural beauty and
recreational character of the area remains within the authority of its planners, and that our
treasured Lake Shannondale not fall victim to the inappropriate and unnecessary maneuvers of
out-of-state actors.

Sincerely yours,

Corey Ash, JoAnn Ash, Cheryl Avery, Jon Avery, Tommy Ash, Roberta Cohen, Theresa
Fahy, Charlotte Fremaux, Emmett Fremaux, Lani Fremaux, Harriet Getzels, Peter
Getzels, Rachel Grogan, Jack Hahn, Dan Kaseman, Adam McDowell, Robert Montague,
Jaclyn Petersen and Rachel Shub



So raxda Pitts

From: Rachef Shuby <rachelshub@hotmail.com>

Sent: Thursday, September 21, 2023 11:11 AM

To: Sorayda Pitts; Jessica James; Pianning Department; paoffice; Makayla Zonfrilli; Planning
and. Zoning Complaints; Zaning

Cc: Corey Ash

Subject: Letter for Commissioners {proposed Shannondale Lake Cell Tower)

Attachments: SVASept21itrComm.pdf

CAUTION: This email originated from outside your arganization. Exercise caution when opening attachments or on clicking links
from unknown senders,
Dear lefferson County Commission, Planning Commission and Office of the Prosecuting Attorney,

On behalf of the Shannondale Vista Assaciation, Mr. Corey Ash and | are submitting this attached letter, concerning the
proposed cell tower for Shannondale Lake, for immediate consideration by the respective Commissioners and offices,
and for inclusion in the packet in the September 26 special meeting of the Planning Commission. Given the
postponement of various past meetings, we also request that you please include other letters submitted by Mr. Robert

Berg, Mr. McDowell and us {dated August 23, August 24 and August 31, respectively).

Shannondale property owners signing this letter are : Corey Ash, JoAnn Ash, Cheryl Avery, Jon Avery, Tommy Ash,
Roberta Cohen, Theresa Fahy, Charlotte Fremaux, Emmett Fremaux, Lani Fremaux, Harriet Getzels, Peter Getzels, Rachel
Grogan, Jack Hahn, Dan Kaseman, Adam McDowell, Robert Montague, Jaclyn Petersen and Rache! Shub.

We look forward to hearing from you soon. Please advise if you have any questions. Thank you.

Rachel Shub and Corey Ash



September 21, 2023

Jefferson County Commission
124 E. Washington Street
Charles Town, WV 25414

Planning and Zoning Commission

Jefferson County Office of Planning and Zoning
The Mason Building, 2nd Floor

116 East Washington Street, Suite 200

Charles Town, WV 25414

Prosecuting Attormey of Jefferson County

120 S. George Street
Charles Town, WV 2544

Subject: “Settlement” Negotiations with Vertical Bridge (Shannondale Tower)

Dear Commissioners and Other Jefferson County Officials,

On behalf of the Shannondale Vista Association of property owners in Shannondale, we
are writing again to express our serious concerns about ongoing secret and apparently
unconstrained negotiations between Mr. Nathan Cochran, the Assistant Prosecuting Attorney of
Jefferson County, and cell tower builder Vertical Bridge that could permanently and adversely
affect the use and enjoyment of our Shannondale residences and properties, in violation of the
County's wireless communications facilities ordinance.

The Planning Commission has scheduled a special meeting on September 26, 2023 at
6:00 P.M. According to the posted advanced agenda, Item 1 will address:

1. Legal Advice, Discussion and Action: Discussion of VB BTS, LLC v. JEFFERSON
COUNTY, WEST VIRGINIA, & THE JEFFERSON COUNTY PLANNING
COMMISSION (United States District Court, Northern District Case No. 3:23-CV-171)
including potential resolution/settlement offer presented by Plaintiff and Plaintiff's
response to Planning Commission’s counter offer.

Notably (and disturbingly), "no public comment" will be permitted concerning Item 1.

The "potential resolution/settlement offer presented by Plaintiff” refers to Vertical
Bridge's proposal to settle its federal lawsuit against the County and the County defendants if the
defendants agree to permit Vertical Bridge to cloak its proposed 100 foot-tall monopole steel cell
tower at the lakeshore at the Monntain ake Club site with about 10,000 pounds of fake PVC
pine needles and fake fiberglass reinforced plastic pine branches and limbs and call this
unseemly faux pine tree cell tower a “monopine.” Vertical Bridge's "potential
resolution/settlement offer" was already discussed by the Planning Commission at its September
0, 2023 special meeting, both in the public portion and in executive session, and the actual offer
letter itself was subsequently publicly released by the Planning Commission.



During the September 6, 2023 special meeting, members of the Planning Commission
voiced dissatisfaction with Vertical Bridge's offer, noting, among other things, that at a prior
public hearing a Verizon representative counseled against a monopine, asserting that she's never
seen a menopine that's not uglier than the monopole it's trying to conceal. The members of the
Planning Commission who were present at the September 6, 2023 special meeting suggested that
instead of accepting Vertical Bridge's monopine offer, the Planning Commission should propose
a counteroffer which would involve moving the proposed monopole cell tower back from its
proposed unobstructed site by the lakeshore to a site behind the treeline where the existing trees
would shield part of the monopole from view and otherwise try to mitigate the negative impact
of the monopole on the surrounding viewshed. The members of the Planning Commission
provided no further specificity on any proposed counteroffer. To date, none has been publicly
provided, nor has the public been provided with any information at all about the terms of any
proposed counteroffer, whether one has been presented to Vertical Bridge, who in particular is
involved in any discussions with Vertical Bridge about its offer and any counteroffer, and what,
if anything, has transpired as a resnlt of any of these discussions.

To be blunt, the public has been shut out entirely from the process. The Commission has
sought no public input, nor provided any information to the public. And, continuing their
apparent dislike of public input, as noted above, the Commission announced that no public
comment will be permitted at the September 26, 2023 special meeting on this subject.

This letter is intended to highlight for county officials the important legal parameters that
govern their actions and that must be followed as any discussions with Vertical Bridge and
public meetings take place in the days ahead.

As yourecall, on June 13, 2023, the Planning Commission rightly rejected Vertical
Bridge’s application to build a 100-foot tall monopole cell tower proposed for Lake
Shannondale’s most scenic spot. The Vertical Bridge concept plan clearly fell short in numerous
ways, and contravened the County’s robust wireless communications facility ordinance. We
were very grateful that, despite repeated faulty legal guidance from County Planning staff and
from the Assistant Prosecuting Attorney, four Commissioners followed the Ordinance and
sensibly denied Vertical Bridge's application for the cell tower.

Unfortunately, rather than engaging with the community to find a mutually acceptable
solution, Vertical Bridge challenged the Planning Commission's decision denying its cell tower
application by filing a lawsuit in federal court. Shockingly, before even responding to Vertical
Bridge's complaint, in July 2023, the Assistant Prosecuting Attorney immediately began private
settlement talks with the company.

Rather than vigorously defending against Vertical Bridge's complaint, we are concemed
that the County is prepared to "throw in the towel" to resolve the action. The Planning
Commission was badly advised by Planning staff and the Assistant Prosecuting Attorney from
the outset of this natter, so it would be no surprisc if the Planning Commission were unaware of
the full range of its duties and responsibilities under the County ordinance and under the law.
But even now, the Planning Commission continues to act opaquely -- the public has no idea
about what counterproposal, if any, the County has made to Vertical Bridge. The public has



been shut out entirely. The Planning Commission is ignoring the public inputs, public hearing,
and other information on which its own original decision was based. The Planning Commission
likely is also ignoring the requirements of the County wireless communications facilities
ordinance.

To avoid this continued inappropriate (and illegal) path, we request that:

(1) you affirm that the Planning Commission will follow the procedural and transparency
parameters set forth below for any further discussions; and

{2) you will ensure that Vertical Bridge and Verizon respect the County ordinance and the
preferences for wireless communications facilities set forth therein -- in particular those
preferences which seek to minimize the visual impact presented on the surrounding viewshed by
a proposed wireless communications facility. To that end, the Planning Commission must hold
Vertical Bridge to account that any proposcd wireless communicalions facility at or in the
vicinity of the Lake Shannondale site be the least intrusive technologically feasible alternative
that solves an actual significant gap in coverage that Vertical Bridge establishes upon proof with
substantial evidence. To date, Vertical Bridge has not done so; and indeed, that's why the
Planning Commission denied its application. Such alternatives to the current monopole proposal
at the lakeshore site could include:

s attaching small cell wireless facilities to existing or replacement utility poles in the public
right of way or on private property,

® co-locating wireless communications antennas on existing cell towers or wireless
conimunications facilities,

* mounting wireless communications facilities on existing structures capable of supporting
such facilities,

e and/or building cell towers at other sites which will be not be as visually intrusive and
will not degrade the viewshed as much as the proposed Lake Shannondale lakefront site.

As set out further below, it is apparent that Vertical Bridge’s application did not show serious
efforts to find alternatives of any kind. Ruining the viewshed of the County’s largest (manmade)
lake, without exploring less intrusive approaches is utterly inconsistent with the letter and spirit
of the Comprehensive Plan and Ordinance. No one in charge of land use “planning” would
ever have conceived of the Shannondale dam site as an appropriate location for an ugly cell
tower that even the Mountain Lake Club property owners acknowledged as unsightly. County
officials must exercise their rights and follow their “planning” duties.

We request that this letter, along with letters and attachments submitted for the cancelled
meeting on September 13" (dated August 23, August 24 and August 31, respectively) be
included in the “packet” for Commuissioners for the September 26 meeting.

Urgent Process Requests

As laid out in our letter of August 31, 2023, the Planning Commission has been repeatedly
misinformed about the scope of its authority—having been told it has no power to deny a cell



tower application once the staff concludes that a concept plan is ready for Commission review.
Mr. Stolipher, who was not even present at the June 13, 2023, public workshop at which
Shannondale residents questioned the concept plan, recently cited this legally incorrect view as
the basis for embarking on settlement talks. Please put an immediate stop to this
misunderstanding and re-orient the Commission’s path _forward, along the following lines.

The County Attomey should immediately inform the public of the legal basis, authority,
limits and procedures governing these “settlement™ discussions, including the legal
requirement that any settlement must comply with the Comprehensive Plan and the
County Ordinance governing wireless communications facilities, and that the Open
Meetings Act must be followed.

The Commission should assure the public that no outcome can be considered anything
other than Mr. Cochran’s personal recommendation, pending further opportunities for
public input and participation in arriving at a fair outcome, including, as relevant, the
submission of a revised concept plan, a new balloon test, revised historic property
reviews and updated propagation maps among other documents, disclosures, and
procedures required by the Ordinance.

The following direction should be provided to Mr. Cochran and any other individual
seeking fo privately exercise decision-making authority for land use in Shannondale:

o stop seeking outcomes that will not address legitimate viewshed objections
voiced by both residents and several Planning Commissioners (in particular the
views from the lakefront and mountain of an enormous steel fenced area in front
of the tree line and potentially four to six ugly racks of antennas rising high
above the tree canopy),

o underscore that Vertical Bridge is not entitled by right to a tower site that is the
cheapest and most convenient for itself (rather than serving the purpose of
providing significant additional Verizon or other telecom coverage) and

o request that Vertical Bridge respect the preferences of the County Ordinance and
work with County authorities to co-locate any needed antennas on existing
utility poles on Mission Road—or seek a suitable industrial-commercial or non-
residential area for a monopole site.

The Commission and the Prosecuting Attorney should request that Mr. Cochran correct
the faulty legal interpretation of the Planning Commission’s authority that he has
evidently communicated to Messrs. Stolipher and Shepp—and affirm that the Ordinance
clearly provides the Planning Commission with the authority to deuy a cell tower
application under these circumstances and that the applicant has the burden of proof of
adducing substantial evidence to mect the requirements of the Ordinance.



Continued Missing VB Information on Alternatives

The Wireless Telecommunications Tower section of the Jefferson County Zoning ordinance
in section 4B.7.D puts the burden on a cell tower company to show with written “substantial
evidence” that a bona fide need exists for that particular structure at its proposed hei ght and
location. On its face, the Vertical Bridge application barely addressed those issues, and our own
interim research has only corroborated the initial impression, that no alternative approaches
were fruly investigated.

Both the applicant and the staff report tofally ignored the direction and preferences in the
ordinance to (1) keep towers away from residential zones and (2) encourage cell service
providers to “co-locate™ on existing structures, for example, by using “small cell antennas™ on
existing utility poles. Preferences articulated in the ordinance--non-residential area alternatives,
small cells and less intrusive approaches--were never even addressed. Yet, ina heavily wooded
area, these are the obvious solution to any minor gaps in coverage.

o The five “alternative sites” cited as having been “investigated” by the applicant appear
to have been arbitrary locations never under serious consideration. They may even
have been identified later, after the Mountain Lake Club lease had been signed —and
they were not corroborated by detail (of date approached, ownership, etc.) or by
affidavit, or by the Planning Commission staff. Our own closer examination showed
that at least two of the selected alternate sites obviously fail the minimum fall line
setbacks, and we understand that other owners who allegedly “declined” or for which
there was “no response” may not have even been approached. We also understand that
the applicant’s representative offered a below fair market monthly lease rate to at least
one of the “owners” of one of the alternative sites. This kind of cbeap offer appears
designed to be ignored or rejected in order to write off the site as unavailable.

* The Vertical Bridge concept plan also fails to acknowledge, as possible alternate sites, at
least five, and possibly more, existing wireless towers that appear to be used b y other
wireless carriers to provide superior coverage in Shannondale and which likely have
capacity for additional antennas for Verizon coverage, including:

» Eagles Nest Lane (monopole)

» 125 Ashland Woods Dr. (monopole)

» Catherines Drive north of Mt, Hammond Ln Intersection (lattice)
> Poppy Road Microwave Tower (lattice)

» Southern Tower at 546 N. Mission Road (monopole)

Despite the requirements of the Ordinance, there was no discussion of the suitability of
these alternative co-location sites in writing or at the public hearing on June 13.

Moreover, a cursory look at the official FCC coverage maps available on the internet
(based on data submitted by Verizon-- not included in the application) shows that there is already
4G in almost the entire area which Vertical Bridge proposes to reach with the proposed
monopole. The only areas with reduced Verizon coverage (visible with an extreme Zoom) arg at



the southern end of the west “fingers™ of the Lake, along Mission Road, and along the
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to 6000 blocks)—west and southwest of the proposed site, that never were explored as potential
alternate sites.

We are providing this summary information not to re-argue the public hearing on June 13, but
only to underscore that any effort to accept the original or only slightly modified concept plan
still finds no support in the intent and preferences set out in the Ordinance.

We urge you not to foreclose public participation and consideration of further
information of this kind and hope you will do everything you can to ensure that the Planning
Commission’s balanced and thoughtful decision is preserved, that the natural beauty and
recreational character of the area remains within the authority of its planners, and that our
treasured Lake Shannondale not fall victim to the inappropriate and unnecessary maneuvers of
out-of-state actors.

Sincerely yours,

Corey Ash, JoAnn Ash, Cheryl Avery, Jon Avery, Tommy Ash, Roberta Cohen, Theresa
Fahy, Charlotte Fremaux, Emmett Fremaux, Lani Fremaux, Harriet Getzels, Peter
Getzels, Rachel Grogan, Jack Hahn, Dan Kaseman, Adam McDowell, Rohert Montague,
Jaclyn Petersen and Rachel Shub
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