
 

It’s About Saving Lives 
JCESA is an equal opportunity emergency service provider,  

Employer, and community partner of Jefferson County WV. 

 JEFFERSON COUNTY EMERGENCY SERVICES AGENCY 
419 Sixteenth Avenue ◼ Ranson, WV  25438 

Tel: 304-728-3287 ◼ Fax: 304-728-6221 ◼ www.jcesa.org 

 
 

Medical Record Request 

 

To request documents related to ambulance calls, such as billing or 

patient care reports, please contact Medical Claims Assistance 

(MCA) and ask for the records request department.  

 

Medical Claims Assistance (MCA) 

836 4th Avenue 

Huntington, WV 25701 

 

Phone: (800) 676-4785 

Fax: 304-522-4222 

 

recordsrequest@mcabilling.com 

 

https://www.mcabilling.com 
 

 

mailto:recordsrequest@mcabilling.com

