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Why Choose Us

We See Electronic Security Differently

We understand that selecting a partner for your electronic security is a key business decision, and we thank

you for the opportunity to present this proposal. We are proud to be a trusted advisor to thousands of

organizations in over 40 countries across the globe.
Why? Because we see electronic security differently.

Client Engagement

Working hand in hand with your business,

we serve not only as your specialist security

provider, but as a security technology

7 3% partner and trusted advisor you can rely on
for a bespoke, personalized client
Of Clients Have Been expetrience over the long term.

with Us for 8+ Years*

Installation

The depth and breadth of our solutions is

surpassed only by the proficiency of our

installation teams. From project initiation
5 000+ to completion, our skilled designers,
! engineers, technicians, and project

Highly Skilled managers follow centralized processes to
Technicians

Worldwide

deliver outstanding installations and

system integrations.
Monitoring Services

From our 44 industry-leading monitoring

centers worldwide, staffed with 2,000+

highly trained operators, we offer you the

SO M + widest spectrum of interactive alarm, video
monitoring, and remote services available
Monitoring Signals today.

Handled Annually
Across the Globe
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Innovation

Our sharp focus on innovation, strategic
partnerships with industry leaders, and

expansive knowledge of security products,

integrations, engineering processes, and design
applications enables us to create the security

systems of tomorrow, today.

Service and Maintenance

Service excellence is embedded within our
DNA. By providing a comprehensive setvice
and preventative maintenance program
delivered by thousands of technicians across
multiple countries,

we are nearby when our clients

need us most.

Advanced Services

From security technology life cycle
management to our SecureStat HQ™ digital
platform, we take the complexity out of
security management with our extensive
range of remote, hosted, cloud, embedded,
and advanced

managed services.
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Strategic Giobal
Technology Partners

v+

Service Calls
Handled Per Year

80,000+

Registered Users of
SecureStat HQ'M

and Growing
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Certifications

SOC Certification

Securitas Technology has achieved Service Organization Control (SOC) 2 certification for adherence to a strict set of five

"trust principles,” including security, privacy, availability, processing integrity and confidentiality.

SAFETY Act Designation

‘ LESTGNATID ‘

w7,

After an extensive review by the Department of Homeland Security (DHS) of the service standards adopted and followed by
Securitas Technology, the OHS awarded Securitas Technology SAFETY Act protection (Designated).

TMA Five Diamond Designation
gﬁonxtonn

Our alarm monitoring network is UL, ULC, UL2050 and TMA Five Diamond certified -the latter of which is granted by The
Monitoring Association (TMA) to monitoring centers that meet "five points of excellence."

[ Fivy otamono
| momiromwne
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Top 5 Reasons Why Our Clients Choose Us

*Based on data collected from the Securitas Technology 2023 Global Client 6 E

Survey with 2,369 responses worldwide. With our global footprint
local operations, scalable

1 Service Maintenance and Repair Capabilities systems, personalized

services, and intense focus on
operational excellence, we are
uniquely positioned to be the
best technology partner in the

Sales Relationship/ Account Management industry.

Reputation/ Brand and Specialized Expertise

Installation and Project Management Capabilities Tony Byerly,
Global President,
Securitas Technology

(&) I I~ TS B\

Monitoring Services and Remote Services Capabilities
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Sustainable Security

Initiative

Securing a More Sustainable Future, Together

Securitas Technology is working together with our clients and industry partners for a

more sustainable future in three key areas.

In Our Operations:

Science Based Targets

Securitas AB, our corporate parent, is
the first global security solutions
company to have its sustainability
targets validated by the Science Based
Targets initiative (SBTi). The company
has committed to reducing absolute
scope 1, 2, and 3 greenhouse gas
emissions by 42% by 2030 from a 2022
base year, aligned to the 1.5-degree goal
set by the Paris Agreement and
endorsed by the SBTI.

"~ \ SCIENCE
é‘\ " BASED
.\’ TARGETS

ORIING AMBITIOUS CORPORATE CLIMATE ACTION
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With Our Industry Partners:
Emissions Data

Energy consumption is the largest
component of the lifetime environmental
impact of electronic security devices.
Securitas Technology is documenting
energy consumption and CO2 equivalent
{CO2e) in every proposal, bringing an
important awareness and choice to our

clients.
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For Our Clients:
Remote Services & Insights

Securitas Technology is committed to
offering the widest range of remotely
delivered services that reduce or
eliminate travel to sites and the
associated emissions. In addition, we
help clients leverage their security
infrastructure to reduce energy use.
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Scope of Work
l. The Equipment and Material for the Surveillance System Modernization.

The Equipment and materials listed on the attached Proposal Schedule shall be installed per
the scope and added clarifications of work listed below.

CLARIFICATIONS STREAMVAULT SERVERS

The two Streamvault servers included in our solution are not intended for camera storage.
Their main function will be used as archivers and management servers for the surveillance
system, future plugins, and capabilities to manage access control. These servers will be
able to provide centralized services for all campuses included in the modernization.

Additional Clarifications

o The full scope of your submitted proposal See Below

o All written clarifications you have provided to date See Below

e The commitments regarding phased expansion, coverage validation, and
blind-spot prevention We will be committed to phased expansion since our goal
by providing GENETEC Unified platform we are giving you a solution that will be
able to expand and integrate with every component of your security systems.
Access Control, Intrusion, Badging, and hundreds of plugins for integrations with
just about anything you can think of. We will discuss coverage options and will
bring in our manufacturers and manufacturers reps to help validate coverage
and help prevent blind spots. We believe in bringing in our experts to fully
support our customers.

¢ The responsibilities Securitas will assume during each construction phase we
will have a project Manager assigned to every phase of this project and more
than likely the same one. All aspects of each phase will be transparent, such as
timelines, managing responsibilities for each stakeholder etc.

¢ The use of Synology and/or Streamvault for storage Our initial design will use
your Synology for storage, and our Streamvault for managing the video.

e The per-camera licensing model and annual subscription structure there is an
initial camera connection fee, plus an ongoing fee per camera for GENETEC
support.

e The commitment to provide additional cameras, installation labor, licensing,
and updated coverage maps as new areas come online

o Whether additional cameras and labor will be quoted under the same contract
structure. It can be the same but we recommend using a coop pricing vehicle
like Sourcewell, if you’re not a member we can set you up in ten minutes.

» How licensing costs will scale as new cameras are added Camera licensing
will be the same as cameras are added.
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take a while to be fully completed. Our commitment to providing a solution that
will grow, expand, and will serve the county for years to come.

1. Camera Expansion During Phased Build-Out (393 & 330)

Your proposal includes 20 new exterior cameras across the Sheriff’s Office, 911 Center,
330, and 393. As both 393 and 330 continue construction, additional cameras will be
required for new rooms, corridors, and secure areas.

To plan properly, please clarify:

a. Future Camera Hardware

As new interior and exterior spaces come online:

o Will Securitas supply the additional cameras required for each phase, or is the
County expected to procure those directly? We will supply additional cameras
for each phase. Our solution using GENETEC is a unified security solution
allowing you to manage all security technologies from one platform

b. Responsibilities During Each Phase
For each future phase, please clarify which tasks are performed by Securitas, which are
performed by the County, and which are collaborative:

e Adding cameras into Genetec We will perform

.« Assigning cameras to Synology or Streamvault storage We can do either
method, the Streamvault is an appliance made for recording

o Applying retention policies We will perform with your input

e Testing and commissioning We will perform

e Updating coverage documentation We will perform

This will help us understand the operational impact as the buildings expand.

2. Coverage Planning & Blind-Spot Prevention

Your proposal identifies 20 new exterior cameras as the planned enhancement. As
Buildings 393 and 330 continue their phased build-out, additional cameras will be
required for new rooms, corridors, and secure areas.

To ensure proper coverage throughout construction, please clarify:

e How Securitas evaluates coverage needs as new areas come online we will
establish what is required with site surveys and provide drawing and input as we
expand the systems

e« Whether updated coverage maps will be provided for each phase we can/will
incorporate into our design and pricing,

e Whether Securitas will validate that no blind spots exist before each phase is
accepted We can validate no blind spots as each phase is accepted

e  Whether recommendations will be provided for temporary or relocated cameras
during construction We will provide recommendations during construction

3. Interior Camera Modernization (393 & 330)

Your proposal notes that existing interior cameras are “adequate at this time,” which
indicates that interior modernization is not included in the current scope.

As both buildings continue to modernize, please clarify:

e When interior camera modernization would occur within your phased
approach Existing cameras will be directed onto the GENETEC platform, as
construction is completed we will evaluate coverage as it applies to new
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e Whether Securitas will provide the hardware, installation labor, licensing, and
updated coverage maps for interior areas as those phases come online. Yes we
will provide hardware, installation labor, licensing and updated coverage maps
for interior areas as they phases come online.

4. Storage & Retention During Expansion
Your proposal states that the existing Synology storage will be utilized.
Please clarify:

e Whether Synology will serve as primary storage, overflow storage, or archive
storage. Yes we can utilize GENETEC software

o Whether retention policies will need adjustment as new cameras are
added. Yes retention policies will need to be reevaluated as we expand the
system and add cameras

¢ Whether Securitas will configure and validate retention settings during each
phase. Yes we will configure and validate retention settings for each phase as
required.

Exterior Surveillance Strategy (Six campuses + 393/330)

The Revised Scope of Work based on Addendum No. 3 will cover 393 N Lawrence Street,
330 N George Street, Sheriff's Office-102 Industrial Blvd, 911 Communications Center 28
Industrial BLVD, both located in Kearneysville.

Our cost-effective approach will be to utilize existing cameras wherever possible and
enhance surveillance effectiveness by adding additional cameras. This approach will enable
us to provide a new platform for surveillance and, simultaneously, offer a unified platform
that can be expanded to meet all future needs. This cost-effective approach will allow
multiple technologies to be integrated and added in the future. GENETEC unified security
platform brings in multiple technologies (Surveillance, Access Control, Intrusion systems,
Intercom, to name a few) under one platform. Each existing camera and new camera will
require a camera license which will serve as the software. This cost-effective approach
allows us to use existing assets and infrastructure.

The approach for the exterior areas will be to utilize existing infrastructure and cameras and

provide additional cameras as required to enhance coverage. The enhancement will be as
follows

Four cameras for exterior Sheriff's Office

Four cameras for 911 Communications Center
Six cameras for 330 North George Steet

Six Cameras for 393 North Lawrence Street

i A

Interior Surveillance Strategy (Phased deployment):
Our deployment for interior cameras will utilize the existing cameras and provide each with
a license. Until specific requirements are laid out our stance is that the existing interior
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Legacy Equipment Reuse Plan:

Our goal will be to reuse all infrastructure as a cost saving measure to keep within budget.
GENETEC utilizing the unified security approach, allows for integrations using existing
cameras. GENETEC has a seamless tight integration with Mobotix and Bosch and can even
integrate with analog cameras. We will use existing network switches and provide additional
switches for the new cameras. The existing Synology storage device will be utilized and we
will provide a GENETEC Streamvault option.

Methodlology for the project

Phase 1:

The first phase of the transition plan involves setting up the server hardware and installing
the required software components. This includes importing licenses and validating their
activation to ensure that all software components are properly licensed and ready for use.
Initial configuration tasks include setting up databases, and configuring Streamvaulits, and
discussing requirements for your Synology for deployment. We will schedule meetings so
that all the stakeholders are involved and understand the process going forward.

Note our initial design uses your Synology for camera storage, we can provide a Streamvault

if desired. The Streamvault is designed specifically for storing video so-it is a choice to
consider.
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Phase 2: Field Validation

In this phase, device testing is conducted to confirm the functionality of all connected
devices post-swap. This will ensure all cameras migrating are working properly before the
next phase. This iterative process is repeated for each panel until the entire facility is
upgraded. Issues and resolutions are logged for future reference.

Phase 3: Camera integration

The third phase involves importing camera licenses and registering devices in the system.
Coordination with IT/networking is required to obtain IP addresses, subnet and gateway
information, and camera credentials. Video feeds are tested to ensure recording and
storage are functioning properly.

Phase 4: Internal Training & Demonstration

The fourth phase includes conducting a system demonstration for internal stakeholders and
scheduling training sessions across all shifts. Training content covers system navigation,
alarm/event handling, maintenance procedures, and emergency protocols.

Phase 5: Client Walkthrough & Handover

The final phase involves a walkthrough with the client to validate system functionality and
alignment with requirements. Feedback is captured and any final adjustments are made. A
formal handover is conducted with documentation, including as-built diagrams,
configuration backups, user manuals, and support contacts.

1. Installation:

The installation services included in this proposal are all encompassing and are sufficient for
the complete

installation as described on Schedules "B" and "C". Installation is to be done during normal
business hours.

Work shall begin and finish in one complete continuous effort. There is no planned phased
delivery for this

project. After hour access shall be provided if requested and coordinated in advance.
Installation price is based on free air cabling and a construction environment composed of
mainly lift out ceiling (10ft max. height), and hollow walls.

Specific exceptions to the required Installation above are as follows:

Because permits and compliance fees vary considerably from area, they have been excluded
from this proposal. Permits and compliance fees for this project will be billed under
separate cover once the fees have been identified.

[Note any exceptions such as afterhours work required, phased delivery, weekly job
meeting, major construction time schedule, or any Union labor requirements.]

Additional installation time required to complete the work beyond the quantities stated
may be subject to charge if sufficient access cannot be reasonably coordinated, if phased
delivery is required, or if work by others is not complete and causes unforeseen delays.
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The following work is the responsibilities of others and is required to be complete and in
place before Securitas begins the installation:
Power

Conduit and stub ups

Network connections

IP Addresses

Core Drilling

Environmental

Fire Alarm Interface

Fire Stopping

. Lift rental

10. Painting and patching

11. [Other]

©oNOUNPWNE
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V. Training and Turn Over:

The customer shall be available for training, turnover and acceptance immediately after the
project is complete. Should there be any punch list items they shall be established at this
time.

2 |
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1 .Proposal Schedules
Material Schedule:

Material Line ltems

Manufacturer Part Number Unit Price Total Price

GENETEC GSC-5.13 1 $0.02 $0.02
Security Center Version 5.13

GENETEC GSC-BASE-E 1 $5,312.85 $5,312.85
Genetec Security Center (GSC) Base
Enterprise Package

GENETEC SV4040EXR6SD480410 1 $17,892.03 $17,892.03
Streamvault 4040EX Series 1U 6
SFF Bay Appliance

GENETEC SV2040ER6SD480436 1 $9,251.70 $9,251.70
SV-2040E-R6S-D480-436 /2040E S

1U 6-Bay Multi-Purpose Serve

GENETEC GSC-OM-E-1C 120 $318.77 $38,252.40
1 Enterprise camera connection,
mandatory Genetec Advantage

GENETEC ADV-CAM-E-1Y 120 $58.44 $7,012.80
Genetec Advantage for 1 Omnicast
Enterprise Camera (11 year

GENETEC SV-CFG-GSC-5.13 2 $0.02 $0.04
Streamvault Configure with Security
Center 5.13.x

HANWHA - XNF-3010RVM 20 $886.46 $17,729.20
12MP IR Fisheye Camera, Mobile
Exclusive, 1.08mm, White

ADIi SBP-300KMW1 4 $66.31 $265.24
Corner Mount Adapter for

SBP-300WMW1 Wall Mount, White

PANDUIT PUR6CO4YL-U 4 $782.86 $3,131.44
COPPER CABLE, CAT 6, 4-PAIR, 2
ADI OE-CAT6RJ45J 1 $55.53 $55.53
CAT6 RJ45 CONN JAR 100

HANWHA SBP-300WMW1 20 $67.94 $1,358.80
Wall Mount pf 1.5" White

HANWHA SBP-160HMW1 20 $36.77 $735.40
HANWHA CAP ADAPTER

Labor Schedule

Categories Hours Hourly Rate Extended Sell
Project Supervision 24.00 179.17 $4,300.00
CAD 24.00 120.83 $2,900.00
Installation 200.00 166.67 $33,333.33
Training 24.00 166.67 $4,000.00
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Labor Schedule Subtotal:

$44,533.33
2 .Service and Support Schedules
Service and Support Schedule
Categories Qty Internal Part # Monthly Charges
Standard Service Plan 1 CP OPTION A $1,851.11

Plan coverage includes froubleshooting, diagnosis, adjustment,
repair and/or replacement, if required, of non-functioning security
system devices covered and listed per contract terms. Service is for
repair purposes only and covers normal wear and tear. Coverage
does not include battery replacement(s), lift or specialty rentals,
system upgrades, add ons, technology enhancements, equipment
obsolescence, Acts of God, vandalism, customer or third-party
alterations or misuse, and other exemptions as identified per contract
terms, which will be billed at STC prevailing service rates. Plan
covers labor during normal business hours (Monday thru Friday,
8am-5pm local time); does not include national holidays, weekends
or after hours service, which will be billed at STC prevailing hourly
rates. Customer required to provide free and clear access to
equipment and the ability to perform repair services as necessary.
Customer is responsible to perform their own onsite device and
signal testing to identify and report any system malfunctions or
service repair needs.
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3 .Purchase Investment Summary

Pricing Breakdown

Material Schedule: $103,098.26
Labor Schedule: $44,533.33
Subcontracting & Cable Schedule: $694.44
Total:
$148,326.03
Billing Terms:

0% On Order Entry - 40% Upon Installation - 60% On Installation Completion. Payment Terms: Due thirty (30) days after receipt of
invoice or as otherwise set forth in the agreement between the parties.

Service and Support Schedule (Monthly per Location): $1,851.11

Note: Billing for all Services, including applicable Service Plans, will begin upon installation completion or in-service date.

Client agrees to pay Securitas Technology Corporation this monthly sum, plus all applicable taxes, per location, for the Services
indicated on the Service & Support Schedule, prepaid Monthly for as long as the Agreement is in effect.

This Proposal is valid for 30 days, unless revoked earlier by Securitas Technology.

Tariff Price Provision:

The parties acknowledge and agree that the imposition of tariffs has or may cause disruption in the supply chain and/or cause price
increases. These may be imposed with little or no notice. To account for this possibility, the parties agree that the following provision shall
supersede and control over any conflicting provision contained in the contract or Master Services Agreement between the parties.

Securitas Technology may, upon notice to Client (email notice shall be sufficient), increase the prices herein to account for any increase
in the prices Securitas Technology pays for the products, hardware, equipment, or other goods referenced herein that occur between the
date of this proposal and the date such products, hardware, equipment, or other goods are delivered to Client. Client agrees to pay such
increased prices in accordance with the payment terms set forth herein.

Securitas
Technology
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Thank you for the opportunity to provide this proposal. Please sign, date and return the proposal in its entirety to

email; john.bellistri@securitas.com
Please issue any Purchase Order or other contract documents to Securitas Technology Corporation
Client Expected Completion Date:

This Agreement shall not become binding on Securitas Technology Corporation until approved and accepted by

Securitas Technology Corporation management as provided below.

Seller: _ Buyer:
Securitas Technology Corporation Jefferson County Commission
Company

Trade, partnership or corporate name if different
from above.

124 East Washington Street

Charles Town WV 25414

Address Address

John Bellistri, Gabriel Areizaga

Account Representative Name & Title Name & Title

Securitas Technology Corporation Management Authorized Signature Date
Securitas Technology Corporation Date

Management Signature
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4. Sustainability Summary

Securitas Technology is working together with our clients and industry partners for a more sustainable future.

This proposal includes a CO2 equivalent (COxe) calculation so that you can better understand the environmental footprint of
the proposed solution. Contact us if you would like to discuss other more sustainable options.

Manufacturer Part Number Qty Annual CO2e (lbs.)
GENETEC GSC-5.13 1 Not Available
GENETEC GSC-BASE-E 1 Not Available
GENETEC SV4040EXR6SD480410 1 Not Available
GENETEC SV2040ER6SD480436 1 Not Available
GENETEC GSC-OM-E-1C 120 Not Available
GENETEC ADV-CAM-E-1Y 120 Not Available
GENETEC SV-CFG-GSC-5.13 2 Not Available
HANWHA XNF-9010RVM 20 Not Available
PANDUIT PUR6C0O4YL-U 4 Not Available
ADI SBP-300KMW1 4 Not Available
ADI OE-CAT6RJ45J 1 Not Available
HANWHA SBP-300WMW1 20 Not Available
HANWHA SBP-160HMW1 20 Not Available

This is equivalent to these offset actions:2

« COy sequestered annually by 0.00 acres of mature forest
+ COg2 avoided through 0.00 tons of waste recycled instead of landfilled

1Annual emissions are calculated based on energy consumption for the solution in use 24 hours a day, multiplied by the emissions factor for
electricity generated in the United States.

2Source: Environmental Protection Agency, Greenhouse Gas Equivalencies Calculator

Securitas
Technology
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MASTER SERVICES AGREEMENT

This Master Services Agreement (this “Agreement”) is made and entered into on 4-21-2026 (the “Effective Date”) by and between Securitas Teghnology
Corporation. with its principal place of business located at 3800 Tabs Drive, Uniontown, OH 44685 (“Company”) and Jefferson County Commission, with
its principal place of business located at 124 East Washington Street, Charles Town, WV, 25414 (herein after referred to as Client”).

1. System and Services.

Company agrees to sell, install, monitor and/or repair (collectively and individually referred to as “Services”) security systems and the components
comprising such systems (collectively and individually referred to as “System(s)") as described in an "Ordering Document’, which can include but is not
limited to a Schedule of Service and Protection, Schedule of Installation and Services, purchase order or statement of work, as accepted by Company
during the term of this Agreement and at various premises of Client. Each Ordering Document, once submitted by Client and accepted by Company, will
become part of and governed by this Agreement. If there is no service plan provided for in the Ordering Document, then service will be provided on a time
and material basis during the hours of 8:00 a.m. to 5:00 p.m. {local time to where the work is performed) Monday through Friday, excluding Company
holidays (“Company’s Normal Working Hours”), at Company'’s then current rates. The terms of this Agreement shall apply only to Systems and Services
at locations identified on an Ordering Document under this Agreement. If Client has existing agreements related to Company-provided Systems and/or
Services, the terms and conditions of this Agreement shall cancel and supersede all such prior agreements, whether oral or written. Any Ordering
Documents under those agreements shall now be governed by the terms and conditions of this Agreement.

2. Term, Renewal, and Expiration.

This Agreement is effective as of its execution date and, for use of the System and services, shall have an initial term beginning on the date the System
first becomes operational and expiring on the last day of June 2026, after the Effective Date (the “Initial Term”). Unless expressly provided otherwise
herein, to the extent that the terms of any Ordering Document conflict with the terms of this Agreement, the terms of this Agreement will control. After the
Initial Term expires, this Agreement will automatically be renewed as consecutive one (1) year terms, July 1% to June 30" except where prohibited by
applicable law, in which case the Agreement will renew from month to month (any such term being a “Renewal Term”), unless terminated by either party
by the delivery of written notice to the other at least sixty (60) days prior to the anniversary date of the Initial Term or the Renewal Term. This Agreement
shall control all new locations specified in any Ordering Document from the date the System first becomes operational and will renew as set forth above,
unless terminated by either party by the delivery of written notice to the other at least sixty (60) days prior to the expiration date of the then-current Initial
Term or Renewal Term. Provided, however, that if this Agreement has terminated or expired prior to the end of the Initial Term or any renewal term of
such Ordering Document location, the terms and conditions of this Agreement (other than the renewal provisions thereof) shall nevertheless be applicable
to the rights and obligations of Company and the Client, as to the providing of services to any such Ordering Document locations.

3. Acceptance and Transfer of Title.

Title, risk of loss, and the right to use a System will pass to Client upon Client's Acceptance thereof according to this Section 3. Notwithstanding the

foregoing, under no circumstances will title to any software pass to Client. Client will be deemed to have accepted the Systems provided hereunder
according to the following (“Acceptance"):

A.  Acceptance of Installed Systems. For an installed System, Client shall have ten (10) days (unless a longer period of time is specified in the
applicable Ordering Document) following the completion of installation of the System(s) and Company’s determination that the System is in
operable condition, capable of functioning according to Company’s standards and specifications, and communicating with Company's central
station(s)/monitoring center(s) (collectively “Client Service Center” or “Center”) (if applicable) to accept the System (the “Acceptance Period”).
If Client accepts the System, Client shall execute Company’s Certificate of Completion or other user acceptance document (each a “COC”). If the
System does not materially comply with the Ordering Document, Client may deny Acceptance by providing a written notice specifying in detail the
reasons the System fails to meet the relevant criteria (“Deficiency Notice”). Company will correct any material deficiencies and will retender the
System to Client for review and approval as soon as reasonably practicable. The foregoing described process shall repeat until Company corrects
all material deficiencies and the System materially complies with the Ordering Document. If no Deficiency Notice is received by Company within
the Acceptance Period, or if the System is utilized for purposes other than testing, regardless of whether Client executes Company’s COC, the

System shall be deemed accepted by Client. Company shall have no obligation to allow return or grant a refund for any part of a System that has
been accepted by Client.

B. Acceptance of Shipped Orders (no installation included). For a shipped -order that does not include installation (a.k.a. a box sale), Client's

Acceptance shall be deemed to occur, and title and risk of loss shall transfer to Client, upon the System being shipped from Company’s shipping
point to Client's location.

4. Payment and Pricing Adjustments.
A. Payment. Client agrees to pay Company:

i. forthe sale and installation of the System as provided in the applicable Ordering Document;
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i. OMITTED;

iii. for the monitoring, servicing and/or repairing of the System as provided in an Ordering Document, commencing from the date of Client's
Acceptance; and .

iv. for any interim charges in the amount of approximately 1/30th of the monthly charges for each day from and includin_g the date the System
becomes operative until the first of the following month. Payments for services are due Monthly, in advance, commencing from the first day of
the month following the date of Client's Acceptance.

Payment Terms, Collections. Payments are due thirty (30) days from the invoice date. Failure to pay amounts when due shall give Company_ the
right to charge interest at the rate of 1%% per month, or other maximum permitted by law, on any delinquent balance. Company reserves the right,
upon seven (7) days written notice to Client, to suspend all services while Client's account is delinquent.

. Progress Billing, If the price of a single project exceeds fifty thousand dollars ($50,000.00), Company shall have the right to submit invoices for

progress payments based on percentage of work completed for such project.

. Pricing Adjustments. Company shall have the right to make any or all of the following pricing adjustments subject to the limitations set forth below:

i. Client agrees that at any time following expiration of (12) months from the Effective Date of this Agreement or from the date of Client's
Acceptance of a System at a new location, Company may increase the monthly charges set forth in the applicable Ordering Document once a
year, for the balance of the term and any renewal thereof. If Company increases the monthly charges by an amount greater than nine percent
(9%), Client’s sole remedy with respect to such increase is to terminate this Agreement upon written notice to Company within fifteen
(15) days of the earlier of the first invoice reflecting such increase or any other notification to Client of the increase.

ii. Company reserves the right to, no more often than once annually and no sooner than six (6) months from the Effective Date, adjust any pricing
under this Agreement, including but not limited to equipment, fees and labor rates, in the event that the Consumer Price Index-All Urban
Workers (the “CPI”) increases by greater than three percent (3%) between the Effective Date and the time of such adjustment. The percentage
of such adjustment may be up to the percentage increase of the CPI.

iii. Company reserves the right to increase any pricing, after an Ordering Document is executed, to the extent that the price to Company of such

item has been increased by Company’s supplier. Client's sole remedy with respect to such an increase is to cancel the subject Ordering
Document.

5. Miscellaneous Charges and Increase in Charges.

A

The prices given to Client are exclusive of taxes and Client shall be responsible for paying for any applicable City, State or Federal faxes, fees or
charges which are imposed upon the equipment, the installation thereof or performance of the services provided for herein, including any increases
in charges to Company for facilities required for transmission of signals under this Agreement.

At Company’s option, a fee may be charged for any unnecessary service run or false alarm. If either Client or Company is assessed any fine or
penalty by any municipality, fire, or police department as a result of any faise alarm, Client shall pay the full amount of such fine or penalty. If,
following an investigation at Client's request, it is mutually agreed that a false alarm was caused by Company, the amount of the fine or penalty
paid by Client shall be credited to Client’s account. Should the System excessively signal Company's monitoring facility as a result of any cause
other than Company’s sole negligence, Client authorizes Company to: (i) suspend performance of any of the services; (ii) shut down the panel
and/or the System; and (jii) render some or all of the equipment incapable of sending a signal locally or communicating with any monitoring facility
while the Parties investigate the source of the excessive signaling.

The payments set forth in the Ordering Document may include telephone company line Charges, if required. Company may immediately increase
its monthly charges to reflect such increased line charges for the Client facility covered by this Agreement. Client shall also pay any telephone
company toll ine charges incurred by the operation of the System.

Installation charges set forth in an Ordering Document assume installation will be performed during Company’s Normal Working Hours and using
its own personnel. If Client requests the installation or any part thereof to be performed outside of Company Normal Working Hours, or by Client

specified contractors, or if Company’s wage rates do not apply as a result of prevailing wage requirements, or otherwise, then the installation
charge will be adjusted accordingly.

If any governmental agency, or any updated technology standards (including but not limited to cellular signal sunsetting), require any changes in
the System originally installed for compliance requirements and/or continued functionality, Client agrees to pay for such changes. It is Client's
responsibility to obtain all alarm use permits required by the local jurisdiction.

The prices quoted for the System are based upon the number of components, type of security and service specified in the Ordering Document.
Should Client request or require additional protection, security devices or services, this may affect the final contract price. Cost associated with

conditions not apparent at Company’s initial survey and for delays other than caused by Company will be borne by Client at Company’s then
current rates.

Client shall pay the greater of (i) any penalties or charges incurred by Company; (i) $25.00, or (jii} the maximum amount permitted by law; in
relation to any not-sufficient-funds (NSF) check submitted by Client.
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H. Invoices to Client shall be provided electronically unless otherwise requested by Client. A nominal fee, not to exceed three dollars ($3.00), may
be charged for each paper invoice mailed.

I.  Company shall at all times maintain West Virginia Compliant Workers Compensation Insurance on all its agents an_d employees and provid_e
written proof of same to Client as a condition precedent to this contract coming into force and annually thereafter prior to valid renewal of this
contract. Nothing in this contract creates and employer-employee relationship between the Client and any employee or agent of the Company.

J.  Company shall at all times maintain a general business liability insurance coverage in the amount of $2,000,000 dollars per occurrence and shall
provide written proof of same to the Client annually and prior to commencement of this contract.

6. Liguidated Damages and Company’s Limits of Liability.

A. THE PARTIES AGREE THAT (I) COMPANY IS PROVIDING A SYSTEM AND/OR SERVICE DESIGNED TO REDUCE THE RISK OF LOSS
ONLY; (1) THE PAYMENTS PROVIDED FOR HEREIN ARE BASED SOLELY ON THE VALUE OF THE SYSTEM AND/OR SERVICES AS
DESCRIBED HEREIN AND ARE UNRELATED TO THE VALUE OF ANY PROPERTY LOCATED ON CLIENT'S PREMISES; (Ill) COMPANY IS
NOT LIABLE FOR LOSSES WHICH MAY OCCUR IN CASES OF MALFUNCTION OR NON-FUNCTION OF ANY SYSTEM PROVIDED OR
SERVICED BY COMPANY, NOT LIABLE FOR LOSSES WHICH MAY OCCUR IN THE MONITORING, REPAIRING, SIGNAL HANDLING OR
DISPATCHING ASPECTS OF THE SERVICE, AND NOT LIABLE FOR LOSSES RESULTING FROM FAILURE TO WARN OR INADEQUATE
TRAINING, IN EACH CASE EVEN IF DUE TO COMPANY'S NEGLIGENCE OR FAILURE OF PERFORMANCE; (V) COMPANY IS NOT AN
INSURER; AND (VI) INSURANCE COVERING PERSONAL INJURY, PROPERTY LOSS, AND DAMAGE TO AND ON CLIENT'S PREMISES
MUST BE OBTAINED AND/OR MAINTAINED BY CLIENT. CLIENT UNDERSTANDS THAT (A) IT IS CLIENT'S DUTY TO PURCHASE SUCH
INSURANCE; AND (B) COMPANY OFFERS SEVERAL LEVELS OF PROTECTION AND SERVICES AND THAT THE SYSTEM AND/OR
SERVICE DESCRIBED IN THE ORDERING DOCUMENT HAS BEEN CHOSEN BY CLIENT AFTER CONSIDERING AND BALANCING THE
LEVELS OF PROTECTION AFFORDED BY VARIOUS SYSTEMS AND THE RELATED COSTS. THIS AGREEMENT SHALL CONFER NO
RIGHTS ON THE PART OF ANY PERSON OR ENTITY THAT IS NOT A PARTY HERETO, WHETHER AS A THIRD-PARTY BENEFICIARY OR
OTHERWISE, WITH THE EXCEPTION OF THIRD PARTIES IDENTIFIED IN THIS SECTION 6.

B. IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX ACTUAL DAMAGES WHICH MAY ARISE IN SITUATIONS
WHERE THERE MAY BE A FAILURE OF THE SYSTEM AND/OR SERVICES PROVIDED, DUE TO THE UNCERTAIN NATURE OF POTENTIAL
DAMAGES AND/OR VALUE OF CLIENT'S PROPERTY OR THE PROPERTY OF OTHERS KEPT ON THE PROTECTED PREMISES WHICH
MAY BE LOST, STOLEN, DESTROYED, DAMAGED OR OTHERWISE AFFECTED BY OCCURRENCES WHICH THE SYSTEM OR SERVICE
IS DESIGNED TO DETECT OR AVERT, INCLUDING LOSS, DAMAGE, OR INABILITY TO OR IMPAIRMENT OF ACCESS TO CLIENT DATA,
INABILITY OF COMPANY TO GUARANTEE POLICE, FIRE DEPARTMENT AND MEDICAL ALERT RESPONSE TIME, AND ESTABLISHING A
CAUSAL CONNECTION BETWEEN THE SYSTEM OR SERVICE PROBLEMS AND CLIENT'S POSSIBLE LOSS OR INJURIES TO THIRD
PARTIES. THEREFORE, IF SECTION 6(A) IS JUDICIALLY DETERMINED TO BE INVALID, UNENFORCEABLE, OR IS OTHERWISE NOT
ENFORCED, AND ANY LIABILITY IS JUDICIALLY IMPOSED ON COMPANY, ITS EMPLOYEES, AGENTS OR REPRESENTATIVES, FOR
PROPERTY DAMAGE OR PERSONAL INJURY, SUCH LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE ANNUAL SERVICE
CHARGE FOR THE PARTICULAR LOCATION INVOLVED OR $10,000 WHICHEVER IS LESS. (IF THERE IS NO ANNUAL SERVICE CHARGE
FOR THE PARTICULAR LOCATION INVOLVED, COMPANY’S LIABILITY SHALL BE LIMITED TO $500.00). THIS SUM SHALL BE PAID AND
RECEIVED EITHER (i) AS LIQUIDATED DAMAGES AND NOT AS A PENALTY, OR (iij) AS A LIMITATION OF LIABILITY APPROVED AND
AGREED UPON BY THE PARTIES. THE PAYMENT OF THIS AMOUNT SHALL BE COMPANY’S SOLE AND EXCLUSIVE LIABILITY
REGARDLESS OF WHETHER LOSS OR DAMAGE IS CAUSED BY THE PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS
UNDER THIS AGREEMENT OR BY NEGLIGENCE, ACTIVE OR OTHERWISE, OF COMPANY, ITS EMPLOYEES, AGENTS OR
REPRESENTATIVES. IF CLIENT WISHES COMPANY TO INCREASE THE AMOUNT OF THE LIQUIDATED DAMAGES OR LIMITATION OF
LIABILITY AS PROVIDED ABOVE, CLIENT MAY OBTAIN FROM COMPANY AN ADDITIONAL AMOUNT OF LIQUIDATED DAMAGES OR
HIGHER LIMITATION OF LIABILITY BY PAYING AN ADDITIONAL MONTHLY SERVICE CHARGE TO COMPANY. THIS CLAUSE WILL IN NO
WAY BE INTERPRETED TO ESTABLISH COMPANY AS AN INSURER.

C. IN NO EVENT WILL COMPANY, ITS EMPLOYEES, OR AGENTS OR REPRESENTATIVES BE RESPONSIBLE FOR ANY LOST PROFITS,
LOSS OF REVENUE, COST OF COVER, OR ANY CONSEQUENTIAL, INDIRECT, SPECIAL OR INCIDENTAL DAMAGES OF ANY NATURE
WHATSOEVER, WHETHER SOUNDING IN CONTRACT, TORT (INCLUDING NEGLIGENCE, STRICT LIABILITY AND PRODUCTS LIABILITY),
OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF THE DAMAGES AND NOTWITHSTANDING ANY FAILURE OF THE
ESSENTIAL PURPOSE OF THIS AGREEMENT OR ANY LIMITED REMEDY HEREUNDER.

D. NO SUIT OR ACTION SHALL BE BROUGHT AGAINST COMPANY MORE THAN TWO (2) YEARS AFTER THE ACCRUAL OF THE CAUSE
OF ACTION ARISES.

E. THE PARTIES AGREE THAT CLIENT RETAINS THE SOLE RESPONSIBILITY FOR THE LIFE AND SAFETY OF ALL PERSONS ON ITS
PREMISES, AND FOR PROTECTING AGAINST LOSSES TO CLIENT'S OWN PROPERTY OR THE PROPERTY OF OTHERS ON ITS
PREMISES. HOWEVER, COMPANY WILL HOLD THE CLIENT, ITS OFFICERS, DIRECTORS, AGENTS AND EMPLOYEES HARMLESS FROM
DAMAGE, LIABILITY AND EXPENSE RESULTING FROM NEGLIGENT OR WRONGFUL ACTS OR OMISSIONS OF COMPANY, ITS AGENTS
OR EMPLOYEES WHILE THEY ARE ON THE CLIENT'S PREMISES. THIS HOLD HARMLESS PROVISION SHALL NOT APPLY TO DAMAGE,
LIABILITY OR EXPENSE RESULTING FROM, OR DUE TO THE CONDITION, NON-FUNCTION, MALFUNCTION OR FAILURE OF THE
SYSTEM OR SERVICE IN ANY RESPECT WHETHER OR NOT THE FAILURE OF THE SYSTEM OR SERVICE ARISES OUT OF THE
NEGLIGENT ACTS OR OMISSIONS OF COMPANY, ITS AGENTS OR EMPLOYEES, WHICH OCCURRENCES SHALL BE EXCLUSIVELY
CONTROLLED BY ARTICLE 6.A. THROUGH ARTICLE 6.B. OF THE AGREEMENT.

F. WITH RESPECT TO LEASED SYSTEMS, CLIENT EXPRESSLY WAIVES ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A
CLIENT UNDER ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE AND ANY RIGHTS NOW OR HEREAFTER CONFERRED UPON A

CLIENT BY STATUTE OR OTHERWISE THAT MAY LIMIT OR MODIFY COMPANY’S RIGHTS AS DESCRIBED IN THIS SECTION OR OTHER
SECTIONS OF THIS AGREEMENT OR APPLICABLE SCHEDULE. '

7. Limited Equipment Warranty.

A. Where Client purchases a System under this Agreement, unless Client has purchased a service plan that commences from the date of installation,
Company warrants to Client that the equipment provided will conform to its associated documentation under normal use and operating conditions
for a period of one year from the date of Acceptance. If, during this warranty period, any of the equipment or parts are defective or malfunction,
they will be repaired or replaced, at Company'’s sole option, free of charge. Warranty repair is provided during Company’s Normal Working Hours.
This warranty will not apply if the damage or malfunction occurs due to (i) adjustments, additions, alternations, abuse, misuse or tampering
of the System by the Client (i) System operation or use contrary to the operating instructions; (iii} software used with an operating system other
than that specified by Company or its original equipment manufacturer ("OEM"); (iv) performance issues relating to the use of Client's data
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network(s); (v) power fluctuations; or (vi) any other cause not within the cause or control of Company. If inspection by Company fails tq disclose
any defect covered by this limited equipment warranty, the equipment will be repaired or replaced at Client's expense and Company'’s regular
service charges will apply.

DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT FOR THE FOREGOING LIMITED EQUIPMENT WARRANTY, COMPANY MAKES NO
OTHER WARRANTIES AND HEREBY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, WHETHER ARISING UNDER LAW OR EQUITY OR CUSTOM OR USAGE, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR QUIET ENJOYMENT
AND ANY WARRANTY THAT THE SYSTEM OR SERVICE SUPPLIED MAY NOT BE COMPROMISED, OR THAT THE SYSTEM OR SERVICE
WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH IT IS INTENDED. COMPANY MAKES NO WARRANTIES CONCERNING
ANY EQUIPMENT OR DEVICES ATTACHED TO CLIENT'S SYSTEM UNLESS SUCH EQUIPMENT OR DEVICES WERE ORIGINALLY
PURCHASED AND INSTALLED UNDER THIS AGREEMENT.

STATE LAW. SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES,
OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY. THE
WARRANTY PROVIDES SPECIFIC LEGAL RIGHTS AND CLIENT MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO
STATE.

8. Software License.

Client’s use of any computer application, program, and/or documentation (collectively “Software”) provided hereunder is owned by Company, its affiliates
or one of its OEMs and is protected by United States and international copyright laws and international treaty provisions, and is governed by the terms
and conditions of any license included in or with such software (including but not limited to a click-wrap or shrink-wrap agreement) or as appears on a web
site as of the date that the Client signs the Ordering Document referencing this Agreement. If Client does not agree to abide by such terms, then Client
should not install or use such Software. Any breach of this Agreement will automatically terminate the Client’s right to use the software. Client may not
copy the software other than in accordance with the terms and conditions of the applicable end user software license agreement. Client may not reverse-
engineer, disassemble, decompile or attempt to discover the source code of any software. Client acknowledges that any breach of this Section 8 shalll
result in irreparable injury to Company for which the amount of damages would be unascertainable. Therefore, Company may, in addition to pursuing any
and all remedies provided by law, seek an injunction against Client from any court having jurisdiction, restraining any violation of this Section 8.

9. Further Obligations of Client.

A

B.

Client, at its own expense, shall supply appropriate unswitched AC electric power, outlets for such power, located according to Company's
requirements, and telephone company interconnection jacks, if required.

Client shall not tamper with, alter, adjust, add to, disturb, injure, move, remove, interconnect with other equipment, or otherwise interfere with
System(s) installed by Company, nor shall Client permit the same to be done by others.

For those premises where Company is to provide monitoring services, Client shall be solely responsible for providing to and updating Company
with the information required to provide the services hereunder, including but not limited to a list of the names, titles, telephone numbers and
signatures of all persons authorized to enter the premises of Client during scheduled closed periods, instructions on order of contacting individuals
and authorities in case of an alarm signal or other type of signal, an authorized daily and holiday opening and closing schedule; authorized contacts
and accurate contact information (“Action Plan”). Client agrees that telephone calls and video received or transmitted by the Client Service
Center, including the receipt and transmission of alarm signals, may be electronically recorded by Company. Client consents to such recording
and will inform its employees and appropriate third parties that such recordings are authorized. The Parties understand and agree, the Client
conducts secure and confidential proceedings upon the premises (Courtroom, prisoner security, health examinations and legal proceedings among
those confidential proceedings) the Company shall may not use or release to anyone other than the Client except by Court Order any videos of
the Clients premises nor release to anyone except the Client or by lawful Court Order, videos of the interior, non-public areas of the premises
including courtrooms, secure areas for prisoners, judge’s chambers and lawyers offices. Company shall take reasonable steps to keep recordings
secure from outside access and intrusion. Company may not share any recordings with anyone.

Client is solely responsible for activating any intrusion alarm System at such times as Client shall close its premises. Client shall regularly test its

System(s), including conducting walk tests of any motion detection equipment, and shall immediately report to Company-any claimed inadequacy
in, or failure of, any System.

C;Iier}“t shall permit Company access to the premises for any reason arising out of, or in connection with, Company’s rights or obligations under
this Agreement.

At any time during the Initial Term of this Agreement or any Renewal Term, Company may reasonably determine that equipment being serviced
hereunder is obsolete or not otherwise reasonably capable of being maintained in an operable condition as a result of age, volume of use,
unavailability of necessary replacement parts or other reason or condition. In such event, upon receipt of written notice or such determination from
Company, Client shall either replace the obsolete equipment with new equipment, remove the equipment from the scope of coverage of this

Agreement, or agree in writing that such equipment will continue to be serviced hereunder by Company (if Company is able to do so) on a time
and materials basis.

Should any part of the System be damaged by fire, water, lightning, acts of God, third parties or any cause beyond the control of Company, any
repairs or replacement shall be paid for by Client (ordinary wear and tear excepted in the case of a Leased System).

Client represents and warrants that Client is the owner of the premises or, if not, that the owner agrees and consents to the installation of the
System on the premises.

For those premises where Company is to provide central station sprinkler supervisory and water flow alarm or automatic fire alarm service, Client
warrants and agrees that all alarm valves, gate valves, tanks, pumps, compressors, inspector test connections, or other elements of the sprinkler
system as now installed or to be installed, are, or will be, corrected at Client's expense so as to be acceptable to the insurance and other authorities
having jurisdiction when equipped with Company’s signaling devices. Client further agrees to furnish any necessary water through Client's meter

gnd attCIiterét's expense, to place hoods over any open forges or fires, and to pipe all boiler blow-offs and steam exhaust outside the premises to
e protected.

For those premises where the System transmits video Client shall (i) provide and maintain adequate power and lighting for all cameras or other
video-related equipment; (ii) instruct all personnel who may use the service or the System of any of the limitations respecting the service or the
System as set forth in an agreement or otherwise; (iii) take all steps necessary to inform any person who may be the subject of any video and/or
audio monitoring of the possibility of such monitoring including the prominent and conspicudus display of signs or the broadcasting of periodic or
intrusion-related aural announcements informing any such person of the audio and/or video monitoring while on the premises; (iv) not use or
permit the use of video data transmitted or received from cameras installed with a view where any person may have a reasonable expectation of
privacy including restrooms, dressing or changing areas, locker rooms or similar areas; (v) use the service and video transmitted from a System
only for the intended purpose of providing security surveillance or management services and for no other purpose; (vi) not use the services or
video transmitted from a System for any criminal, illegal or otherwise unlawful activity, including invasion of or intrusion upon the privacy or
seclusion or the private affairs of another or eavesdropping or for viewing, transmitting or storing sexually explicit materials; and (vii) obtain and
keep in effect all permits or licenses required for the installation and operation of the System or use of the service.
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K.

L.

It is mutually agreed that the Client assumes full responsibility for the operation of any and all bypass or switch units provided for disconnecting
or reconnecting the alarm sounding and/or transmitting equipment at Client's premises.

Client represents that, except to the extent it has given Company written notice prior to the execution of this Agreement, (i) the work and/or services
to be performed hereunder are not subject to any Federal, State or local prevailling wage statute or regulation, and (ii) to the best of its knowledge
there is no asbestos or presumed asbestos-containing material, formaldehyde or other potentially toxic or hazardous material contained within, or
in, on or under any portion of any area where work will be performed under this Agreement. If such materials (whether or not dlsclo§ed by Client)
are discovered and such materials provide an unsafe or unlawful condition, such discovery shall constitute a cause beyond Company’s reasonable
control and Company shall not start, or continue, to perform its work under this Agreement until Client has remedied the unsafe or untawful
condition at Client's sole expense. Client further represents that it is not subject to any economic or trade sanctions and will immediately notify
Company if it becomes subject to such sanctions, in which event Company shall be entitled to immediately terminate this Agreement.

10. Obligations of Company; Limitations.

A

Neither party shall be held responsible or liable for delay in installation of the System or interruption of service due to strikes, lockouts, riots,
floods, fires, lightning, acts of God, pandemics, endemics, supply chain issues and shortages, or any cause beyond the control of such party,
including interruptions in internet, telephone, or other telecommunications service (each a “Force Majeure ). Company will not be required to
perform installation or supply service to Client while any such cause shall continue. If such Force Majeure event continues for more than thirty
(30) days, either party may terminate this Agreement without liability as of the date specified in a written notice to the other party.

For those premises where monitoring service is provided, Company, upon receipt of an alarm signal from Client's premises, shall (unless
previously instructed otherwise by Client), follow the Action Plan. If no Action Plan is in place, Company shall make a reasonable effort to notify
Client and/or the pertinent authorities of the alarm, with the exception that Company shall clear the alarm signal if, through video or audio
verification, Company determines an emergency does not exist.

Company reserves the right to use automated notification procedures in lieu of phone call notifications for non-emergency signals, unless
expressly prohibited by local authorities. If Client requires phone notification for non-emergency signals, Client agrees to subscribe to such
service and an additional fee may apply. Phone notification for non-emergency signals will be made during normal business hours unless
expressly requested otherwise by Client.

Company may choose not to notify emergency personnel if it has reason to believe that an emergency condition does not exist. Company and
Client are obligated to comply with all nofification and response requirements imposed by governmental agencies having jurisdiction over the
System. Company reserves the right to discontinue or change any particular response service due to such governmental requirements or any
insurance requirements without notice. Client consents to the tape and video recording of telephonic and video communications between Client's
premises and Company, and Client will inform its employees and third parties that such recordings are authorized. If Client's police or fire
department now or in the future requires physical or visual verification of an emergency condition before responding to a request for assistance,

Client agrees to subscribe to such service if provided by Company, or otherwise comply with such requirements, and an additional fee may apply
for such services.

If a service plan or software support option is purchased by Client, Company will provide and install software updates during Company's Normal
Working Hours, as they become commercially available. Software updates that do not apply to the Client's current operations, as determined by
Company and the OEM, will not be installed by Company. Software upgrades shall be made available for purchase. In the event the Client elects
to have someone other than Company install a software update or upgrade, Client shall assume any and all liability for damage caused pursuant
to the installation. Service and updates for third party software not supplied by Company are excluded from this Agreement.

11. Communication Limitations.

A

D.

Client understands that if any System installed under this Agreement is monitored, due to the nature of the method used for communicating
alarm signals to the Client Service Center there may be times when that communication method is not able to transmit signals and Company
will not receive alarm signals. Digital communicators use standard telephone lines and Company does not receive signals when the telephone
systems become non-operational or the telephone line is placed on vacation status, cut, interfered with, or otherwise damaged. There will be
times when any radio frequency method, such as cellular, public or private radio systems, or any Internet based service, cannot transmit an
alarm signal due to lack of signal strength, network congestion, or availability of a communication channel. Similarly, any other type of
communication method installed under this Agreement also can experience an inability to communicate alarm signals. Client understands that
Company offers several levels of communication methods of alarm signals to the Client Service Center and that the services described on the
Ordering Document have been chosen by Client after considering and balancing the levels of protection afforded by various communication
methods and the related costs. Client acknowledges and agrees that Client is solely responsible for the selection of the type of communication
method and whether the utilization of more than one communication method is required. Communications networks provided by independent
carriers or providers are wholly beyond Company’s control and are maintained and serviced, solely by the applicable carrier or provider. Client
agrees to reimburse Company for any costs incurred to reprogram the communicator because of area code changes or other dialing pattern
changes. If telephone service is used, the use of DSL or other broadband telephone service may prevent the System from transmitting alarm
signals to the monitoring center and/or interfere with the telephone line-seizure feature of the System. Such services should be installed on a
telephone number that is not used for alarm signal transmission. Client agrees to notify Company if Client has installed or intends to install DSL
or other broadband service. IMMEDIATELY AFTER THE INSTALLATION OF DSL OR OTHER BROADBAND SERVICE, THE SYSTEM'S
SIGNAL TRANSMISSION MUST BE TESTED WITH THE MONITORING CENTER...

For those premises where card access security is provided, Company assumes no responsibility or liability for lost or stolen access cards.

For those premises with a direct connection to the police, fire department, or other agency, it is mutually understood and agreed that signais
transmitted hereunder will be monitored in police and/or fire departments or other locations, and that the personnel of such police and/or fire
depariments or other agencies are not Company’s agents, nor does Company assume any responsibility for the manner in which such signals
are monitored or the response, if any, to such signals.

Company shall not be responsible for the replacement of equipment or parts no longer commercially available to Company.

12. Title to Equipment and Use of L d Equipment.

A,
B.

If Client purchases a System, Client agrees that Company retains a security interest in the System until the full purchase price is paid.

Any Leased System installed on the Client's premises shall at all times remain solely the property of Company and Client agrees not to permit
the attachment thereto of any equipment not furnished by Company. lt is further understood and agreed that Company may remove, disable, or
abandon all or any part of the Leased System, including all wiring installed by Company upon termination of the Agreement by lapse of time,
default of any monies due hereunder, or otherwise, without any obligation to repair or redecorate any portion of the protected premises, provided
that such removal, disablement, or abandonment shall not be held to constitute a waiver of the right of Company to collect any charges which

Bave accr;:ed hereunder. Client shall have no right, title or interest in the Leased System outside of the leasehold interest created by the Ordering
ocuments.

Client shall keep all Leased Systems at all times free and clear from all liens, claims, levies, encumbrances, security interests and processes, of
any nature whatsoever. Client shall give Company immediate notice of any such attachment or other judicial process affecting any of the
equipment. Without Company's written permission, Client shall not attempt to or actually: (i) pledge, lend, create a security interest in, sublet,
exchange, trade, assign, swap, use for an allowance or credit or otherwise; (i) allow another to use; (iii) part with possession; (iv) dispose of; or

(v) remove from the location of installation, any item of equipment. If any item of equipment is exchanged, assigned, traded, swapped, used for
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an allowance or credit or otherwise to acquire new or different equipment (the "new equipment”) without Company's prior written consent, then
all the new equipment shalt become equipment owned by Company subject to this Agreement and the applicable Schedule.
13. Termination.
A. Company may terminate this Agreement:
i. Immediately, upon written notice, in the event Client defaults in the performance of any of the terms and conditions of this Agreement, including
the failure to make any payment as agreed herein, and fails to cure or remedy the default within thirty (30) calendar days from receipt date of
written notice by Company of such default. If Company terminates under this Section 13(A)(i), the balance of all monies due and for the

unexpired term of orders subject to this Agreement shall become immediately due and payable, together with interest at the maximum legally
allowable rate; or

ii. immediately, upon written notice, in the event the Client Service Center, the telephone lines, wires, or Company's equipment within Client
premises are destroyed or so substantially damaged that it is commercially impractical to continue service to Client's premises; or
iii. as provided in Section 2 relating to expiration.
B. Client may terminate this Agreement:

i. immediately, upon written notice for any individual location in the event the Client location is, by any cause beyond the control of Client,
destroyed or so substantially damaged that it is commercially impractical for Client to continue any operations at such location;

ii. if Company materially breaches this Agreement, and such material breach is not cured within thirty (30) days of written notification by Client
of such material breach;

jii. The Client is a governmental unit and is prohibited from entering into multi-year contracts and retains the right in its sole discretion not to renew the
contract due to fiscal or electoral changes and thus allow the contract to expire at the end of the current fiscal year on June 30.

C. In the event of any termination under this Section 13,

i. if Client is using Leased Equipment, Client must pay Company all payments remaining to be made under this Agreement through its
scheduled expiration;

ii. Client shall permit Company access to Client's premises in order to deactivate any signaling device, and/for to remove or disable the System
pursuant to Section 12;

iii. written notification by facsimile, U.S. mail or by courier shall be acceptable.

D. The provisions that by their express terms or nature continue and surviving, including the payment and taxes terms, the limitation on liability,
consequential damages waiver, warranty disclaimer, insurance and waiver of subrogation, severability and savings, jury trial waiver, entire
agreement and governing law provision, will survive any termination, expiration or cancellation of this Agreement.

14. Assignment.

This Agreement and the rights hereunder are not assignable by the Client, except upon written consent of Company first being obtained. Company shall

have the right to assign its rights under this Agreement without the consent of, but with notification to, the Client. Any attempted assignment in violation of
this Section 14 is void.

15. Subcontracting.
Company may, in its sole discretion, subcontract any of Company’s obligations under this Agreement.

16. Insurance and Waiver of Subrogation.

Client shall obtain, and maintain, insurance coverage and/or an appropriate self-insurance program to cover all losses, damage, or injury Client may
sustain in security-related incidents. Client shall look solely to its insurer for recovery of security incident related losses and hereby waives any and all
claims for such losses against Company. Client agrees to obtain insurance permitting said waiver without invalidating coverage. Both parties do hereby
for themselves and for other parties claiming under them, release and discharge each other from and against all claims arising from hazards covered by
insurance, it being expressly agreed and understood that no insurance company or insurer will have any right of subrogation against either party.

17. Severability and Savings.

In the event any one or more of the provisions of this Agreement shall for any reason be held to be invalid, void, illegal, or unenforceable by any court,

arbitrator, or governmental agency, the remaining provisions of this Agreement shall remain in full force and effect, and the invalid, void, illegal, and/or
unenforceable provision(s) shall survive to the extent not so held.

18. Non-Solicitation.

During the term of this Agreement and for a period of not less than one (1) year following its expiration or termination, both parties agree not to solicit as
an employee, consultant, agent, subcontractor and/or representative (hereinafter "Employee") any person who is an Employee of the other party at the
time of such solicitation. If this covenant is breached, the non-breaching party will be entitled to seek injunctive relief to be issued by any court of equity
having jurisdiction to enjoin and restrain the breaching party and the subject Employee, and each and every other person concerned therein from further
violation thereof, and in addition thereto, if a court finds a violation of this clause, the non-breaching party will be entitied to liquidated damages, due to the
difficulty of proof of actual damages, against the breaching party in the amount of the hired employee’s fully loaded salary, including benefits, bonuses,
commissions, stock grants, the cost of training and other similar fully loaded elements. Both parties acknowledge that such amount is reasonable, not a
penalty and not disproportionate to the presumed investment in the training of such Employee and the damages suffered by the non-breaching party.
Solicitation through advertisements directed at the general public or through independent recruiters who contact a party’s Employee without the party’s
knowiedge will not be considered solicitations for purposes of this paragraph.

19. Electronic Signature.

The parties acknowledge and agree that this Agreement may be executed or accepted using electronic, stamped or facsimile signatures, and that such a
signature shall be legally binding to the same extent as a written cursive signature by a party’s authorized representative. Each party waives any legal
requirement that this Agreement be embodied, stored or reproduced in tangible media, and agrees that an electronic reproduction shall be given the same

legal force and effect as a signed writing.
20. Choice of Law.

This Agreement is entered into in the State of New York and shall be interpreted, enforced and governed under the laws of the State of New York without
regard to application of conflicts of laws principles that would require the application of any other law. The applicability of the United Nations Convention
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on Contracts for the International Sale of Goods is expressly excluded.

21. Walivers.

A

B.

Jury Trial Waiver. Both parties to this Agreement, knowingly, voluntarily and intentionally waive any right they may have to a trial by jury in
respect to any litigation arising out of, under, in connection with, or relating to this Agreement.

Terrorism Waiver. In no event will either Party or its insurers be liable to the other Party for loss or damage arising from or related to any acts of
terrorism. The Parties intend for this waiver to “flow down” to their respective contractors.

22. Confidentiality

A.

Confidential Information, From time to time during the Term, either Party may disclose or make available to the other Party non-public information
about its business affairs, products, confidential intellectual property, trade secrets, third-party confidential information, and other sensitive or
proprietary information that the receiving party knows or reasonably shouid know is confidential to the disclosing party or its affiliates, whether
orally or in written, electronic, or other form or media/in written or electronic form or media, whether or not marked, designated, or otherwise
identified as "confidential” (collectively, “Confidential Information”). Confidential Information does not include information that, at the time of
disclosure, is: (a) in the public domain; (b) known to the receiving party at the time of disclosure; (c) rightfully obtained by the receiving party on
a non-confidential basis from a third-party; or (d) independently developed by the receiving party.

Non-Disclosure. The receiving party shall not disclose the disclosing Party's Confidential Information to any person or entity, except to the
receiving party's employees who have a need to know the Confidential Information for the receiving party to exercise its rights or perform its
obligations hereunder, Notwithstanding the foregoing, each Party may disclose Confidential Information to the limited extent required (i) in order
to comply with the order of a court or other governmental body, or as otherwise necessary to comply with applicable law, provided that the Party
making the disclosure pursuant to the order shall first have given written notice to the other Party and made a reasonable effort to obtain a
protective order; or (i) to establish a Party's rights under this Agreement, including to make required court filings. Each Party's obligations of
non-disclosure with regard to Confidential Information are effective as of the Effective Date and will expire three years from the effective date of
termination of this Agreement.

Return or Destruction. On the expiration or termination of this Agreement, the receiving party shall, to the extent practicable, promptly return to
the disclosing party all copies, whether in written, electronic, or other form or media, of the disclosing Party's Confidential Information, or destroy
all such copies and certify in writing to the disclosing Party that such Confidential Information has been destroyed. Each Party's obligations of

non-disclosure with regard to Confidential Information are effective as of the Effective Date and will expire three years from the effective date of
termination of this Agreement.

23. Miscellaneous

A

B.
C.

The titles and headings of the various sections and paragraphs in this Agreement are intended solely for convenience of reference and are not
intended for any other purpose whatsoever, or to explain, modify or place any construction upon or on any of the provisions of this Agreement,

which shall be considered as a whole.
The word “including”, when used herein, is illustrative rather than exclusive and means “including, without limitation.”

Any written notifications to Company shall be directed to 3800 Tabs Drive, Uniontown OH 44685, Attn: Counsel. Any written notifications to Client
shall be directed to the address identified in the first paragraph of this Agreement.

24, Entire Agreement.

This Agreement, including any attached Ordering Documents and Exhibits (which are incorporated by reference), constitutes the entire agreement between
the parties with respect to the subject matter hereof, and supersedes and replaces all other prior understandings or agreements, whether oral or written,
relating to such subject matter. This Agreement may not be changed, modified, or varied except in a writing that both identifies itself as an amendment to
this Agreement and is signed by an authorized representative of Company. It is understood and agreed by and between the parties hereto, that the terms
and conditions of this Agreement shall govern notwithstanding any additional or inconsistent terms or conditions contained in any purchase order or other

docg_rpent submitted by Client. Client hereby acknowledges that Client has read this entire Agreement and agrees to be bound by all its terms and
conditions.
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IMPORTANT INFORMATION FOR PURCHASERS OF ALARM SYSTEMS AND SERVICES IN THE STATE OF CALIFORNIA

Company is a licensed alarm company operator as defined in the California Alarm Company Act (the “Act”) and is regulated by the Bureau of Security and
Investigative Services, Department of Consumer Affairs, Post Office Box 980550, West Sacramento, CA 95798-0550, Phone (916) 322-4000. Company
shall provide Client a fully executed copy of the Agreement before any work is done. Upon completion of the installation of the alarm system, Company
shall thoroughly instruct Client in the proper use of the alarm system. Company reserves the right, in the event of non-payment, to assert a mechanic’s
lien against the Premises. In the event of the assertion of such a lien, Company must provide notice to Client and record the lien and/or payment bonds (if

applicable) in accordance with California law. Client has the right to dispute such a lien based on whether legal requirements with respect to such a lien
are satisfied.

California License # of Sales Agent (if applicable):

IN WITNESS WHEREOF, the Parties have indicated their acceptance of the terms of this agreement by their signatures below on the dates indicated:

SECURITAS TECHNOLOGY CORPORATION CLIENT: JEFFERSON COUNTY COMMISSION

By: B){:/%W M .'W

Name: Name: Cowina, Ber. F s~ LY
Title: Title: Cé‘&‘/)z& Aetrnins shetz,
Date: Date: 5,;":»% / 20 3%
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